
City Council Update
June 2022

Our Mission

To dedicate ourselves to providing a progressive department of professionally trained 
and equipped personnel in order to protect the lives, property, and environment of our 
community.



Tonight’s Topics

● Recap 2021

● 2021 Wylie Fire Rescue Annual 
Report Review

● What’s ahead for Wylie Fire 
Rescue



Recap 2021 
● Covid Vaccinations
● Fire Station 4 Groundbreaking & Construction 
● Managed Winter Storm Uri through a coordinated response 
● Ordered a new Quint for Fire Station #4
● Promoted 3 new Captains for Fire Station 4 - Hosted internal Captain 

Academy
● Public Safety Building Grand Opening Ceremony
● 20 Year anniversary of 911
● Completed Emergency Operations Center Training for all Directors
● Installed 2 new Outdoor Warning Sirens



2021 Annual Report

● Handed out this evening

● Will be emailed to staff, council, 
and placed on our website after 
tonight’s meeting

● Highlights from annual report







Response Times

     Response Time Goal: 

Alarm Answer = 15 seconds
Alarm Processing = 64 seconds
Turnout Time = 80 seconds
First Unit Travel =       240 seconds

Goal 6:30 seconds 90% of the time



 District Call Volume Summary 

District 4 is currently 
covered by Fire 
Station #2

District 5 is currently 
covered by Fire 
Station #1



Unit Summary

12,744 
Total Unit Responses to Handle 

7,336 Calls for Service



Fire Loss - “Effectiveness”



Mutual Aid Given & Received 
Mutual aid is an agreement between fire 
departments to help each other across 

jurisdictional boundaries

Only includes calls where the responding unit arrived at the scene.



Fire Prevention Division 
PLAN REVIEWS

FIRE INVESTIGATIONS



Communications Division
Communications is a division 

of the Fire Department 

36,432 Calls for Service             
Processed in 2021

● Answered 107,567 phone calls.
● Provided Emergency Medical Dispatch 

instructions on 1764 calls for service 
● Processed 5,198 Alarms

14.5% Increase in 911 Calls 

99.42% Answered in Under 10 
Seconds 

Personnel completed a combined total of 773 TCOLE training hours.



Fleet Status

Apparatus On Order

Excellent Condition (1-20)

Good Condition (21-30)

Ready for Replacement (31-40)

Needs Immediate Replacement (41 and above)



Financial Review



Fire Station 4 is Open

● Construction Started March 
2021

● Completion 5-11-22
● Q144 delivered 
● Staffing is almost complete

○ 6 new personnel in FY 23
● Station is Under Budget
● Station was on time



Current WFR Projects

● Insurance Services Office (ISO) Re-evaluation
○ Will begin in late 2022
○ WFR staff has already met with our evaluator to discuss upcoming 

evaluation 
○ Class 1 departments are moving to a 5 year evaluation period

● Quint Replacements 
○ 2013 Quint Replacements - On Order

● Air/Light Truck Replacement
○ 2005 Air Truck (Utility) Replacement - On Order

● Ambulance Contract Update
○ 2022 Renewal - January 2021 
○ Additional Medic Unit in April 2022  



Station 4 Impact
Station 4 - InService May 15th, 2022

In 1 month, Quint 144 Responded to 82 Calls for Service in District 4
33 of those calls were Priority 1 Emergency Calls in District 4
District 4 Average Priority 1 Response Time in 2021 = 00:05:51
District 4 Average Response Time in 2022 (1 Month) = 00:05:03

More importantly - City Wide, we are currently averaging a full 
1-minute reduction in average response time.  04:44 is the current 
Priority 1 response time. 



Questions?


