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95-gallon grey cart provided for trash pickup once a week. 
We have all Compressed Natural Gas (CNG), and GVW-compliant 

vehicles running the streets of Wylie five days a week.

Residential Services
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Residential Services
Single Stream Recycling Service

95-gallon blue recycle cart provided for trash pickup once a week.
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Residential Trash Service
Bulk & Loose Brush Serviced on Saturdays 

Bulk and Brush Collection on Saturdays, according to your trash service day
Monday - 1st Saturday 
Tuesday – 2nd Saturday 

Wednesday – 3rd Saturday 
Thursday/Friday  - 4th Saturday 
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Residential Services
Rear Load Collection on Saturdays 

Drivers and Rear Loaders at 949 Hensley from 8:00 am – Noon on Saturdays.
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Wylie Multifamily Recycling 

Wylie apartments have 
Single Stream Recycling Containers 95 – Gallon Cart Recycling

City Hall 
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Wylie ISD Recycling Program
Single Stream Recycling at All Wylie Campuses

Campus staff may place all fiber materials in containers which are 
serviced once a week.
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Wylie Residential Recycled Materials
Tons Per Year

Wylie residents recycled 5,230 tons of material in 2025.
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Customer Service Inquiries
Per 1,000 Service Opportunities

2,249,591 yearly service opportunities; 1,412 inquiries

Industry Average
1.0
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Wylie Residential Driver Incidents
Per 100,000 Service Opportunities

2,249,591 yearly service opportunities; 36 incidents

RDIs can include a vehicle accident, a property claim, reckless driving or a conduct complaint.
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X-treme Green Events

Wylie residents diverted 52,215 pounds of HHW, used electronics, 
tires, scrap metal, and shredded paper in 2025.

One-stop Place to Dispose of HHW & Used Electronics

HHW Used Electronics Tires (No Rims) Appliances Shredding
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Spring & Fall X-treme Green Events

X-treme Green Events are held at 929 Hensley twice a year.
They were held on February 22 and November 1 from 8am-!pm.

2026 Events: February 27 and November 7
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Community Partnership
CWD – ReMix Program

Community Partnership

CWD’s Paint Reuse Program is an environmentally friendly way to make 
use of old paint. Latex and oil-based paint is available in 1- and 5-gallon 

cans in various shades. Since the program’s introduction, CWD has 
distributed a total of 10,629 gallons of free paint.
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Community Sponsorship with Chamber 

CWD table sponsor for State of City 
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Community Partnership
Green Events & Sponsorships

Cotton Belt Sponsor for Wylie ISD Education 
Foundation – Boots and BBQ – 10th year  
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Community Sponsorship with Chamber 

Sponsorship State of Chamber- Jeffery Johnson with Collin CC spoke on 
leadership  - CWD ‘s Robert Medigovich spoke on history of Earth Day    
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Community Partnership
Green Events & Sponsorships
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Community Sponsorship – Wylie Chamber of Commerce   

CWD Back Cover of Wylie Connection 

CWD Recognized as family business in Wylie Connection 
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Community Partnership
Green Events & Sponsorships

5th Annual East Collin County Women’s Conference
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Community Partnership
Green Events & Sponsorships

Wylie Chamber of Commerce – Wylie Rodeo
CWD wrist band sponsor 5th Year 
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Community Partnership
Green Events & Sponsorships

Boo on Ballard 
June 19th Event 

National Night Out 

Arts Festival 

Arts Festival 
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Community Partnership
CWD - Customers Helping Central Texas 
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Central Texas Relief Fund Recycling Initiative

Thank you for your participation!

The August 2025 recycling initiative raised $42,145.02!
Overall, volumes increased 10% compared with August 2024.
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Community Partnership
Green Events & Sponsorships

Junior League of Collin County 
Neath the Wreath – 4th Year 
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Community Partnership
Green Events & Sponsorships

Donated to Toy for Tots in 2024 with Wylie Police 
and Wylie ISD in 2025 
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Community Partnership
Wylie Area Chamber of Commerce

Elfin Gala & Awards 
Celebration December 5
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Community Partnership  & Awards 

NAHHMA Program Innovation 

Wylie ISD – STAR  

City of Wylie – STAR 
Environmental Leadership  
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CWD Company Update
Site Improvements

1. CNG Truck Parking Expansion

 January 2024

2. Transfer Station Expansion

 May 2025

3. Material Recovery Facility (MRF) Upgrade

• Q1 2026

4. Maintenance Relocation and Expansion

• Q3 2026
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CWD Company Update
MRF Upgrade

Current Facility

New Facility
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CWD Company Update
Maintenance Project
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CWD Company Update
Back Office & Equipment Purchases

Back Office Technology
• CWD signed a new agreement with Soft-Pak 

to replace existing CRM new and increased 
functionality in:

1. Route optimization (new)
2. Back-office solution (improved)
3. Customer portal (new)
4. Mobile / In-cab routing (new)
5. Fully integrated technology (new)

New software went live – November 12, 2025

Equipment Orders
• CWD has 36 collection vehicles on order to arrive by Q2 2026

o All replacement (9), internal growth (27), and chassis ready 
for new contracts (8)
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Customer Service Technology

Keep your commercial account up to date 
via CWD’s secure Online Bill Pay portal!

Quickly search for address-specific service 
information via CWD’s View My Schedule tool!

Easily manage trash and recycling accounts 
via the CWD Mobile App!
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Saved Resources

The City of Wylie
Recycled 5,230 Tons in 2025

SAVING:
88,910 Trees

1,987,400 Gallons of Oil
1,987,400 Gallons of Water

17,259 Yards of Landfill Space
21,443,000 Kilowatt Hours of Electricity
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Greening a Generation
Thank You for Another Successful Year

Past Gifts made from recyclables outside City 
Hall and at Olde City Park 



Partners Since 2008Partners Since 2008

Greening a Generation
Thank You for Another Successful Year

Your new Artisan Chair and Planter are made from 
100% recycled materials.
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Working Together to Bring You More


