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MISSION STATEMENT
CORE VALUES

Mission Statement

“Impacting the quality of life by providing a

professional level of service that will foster

support and build relationships with those
we serve.”

Core Values

Servant Leadership
Hard Work
Positive Attitude
Support
Ethics



WPD ORG CHART

CHIEF

ADMINISTRATIV

FIELD SERVICES ASSISTANT

2 Lieutenants

PROFESSIONAL STANDARDS

ADMINISTRATIVE
ASSISTANT

ASSISTANT CHIEF

PATROL
8 Sergeants
30 Offcers

SERVICES F‘OI;VCE RECORDS

pesvisor

Clerks

QUARTERMASTER

CRIANAL ESTIGATIONS SCHOOL RESOURCE OFFICERS
2 Sergeant

o Supsrvisar
Guaards

MUNICIPAL COURT
1 Warrant Officer
STIGATIVE UNIT 1 Baidiff
Sergea
2 Detectives

DETENTION FACILITY
1 Datention Marager
& Detention Offioers
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Staffing Levels

Authorized Strength - 123 Field Services

e Sworn: 76 e Sworn: 44

e Civilian: 47 e Civilian: 1
Administrative Investigative Services

e Sworn: 4 e Sworn: 15

e Civilian: 7 e Civilian: 5
Detention Support Services

e Civilian: 9 e Sworn: 13

e Civilian: 25



Accomplishments

e Hired 22 new employees in 2024 e Started an online reporting

o 1Admin Assistant system for citizens

o 2 Records Clerks o Property crimes
m Records o Delayed Shoplifting Complaints
m Investigative services o Child custody issues

o 15 Officers o Frauds

o 4 Cadets in the current academy Flock Cameras

o 3 Openings

Advanced Law Enforcement
Rapid Response Training
(ALERRT)



Calls for Service

Date Range Ending  Total Calls For Service Total Officer Initiated Calls Non-Officer Initiated Calls Percentage of Officer Initiated

2025 9,037 4,481 4,556 49.59%
2024 30,670 12,308 18,362 40.13%
2023 31,900 13,385 18,915 41.96%
2022 31,042 12,848 18,194 41.39%
2021 29,994 12,031 17,963 40.11%

Average Response Times for Priority 1 Calls
e 2024 -5min: 07 sec
e 2023 -6 min: 01 sec



Crime Rate

Crime Rate
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= 29.38
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2024
Minor Accidents: 898
Major Accidents: 454
Fatal: 3

Total: 1,355

Motor Vehicle Accidents

2023
Minor Accidents: 767
Major Accidents: 392
Fatal: 2

Total: 1,161



2024
Truck Inspections: 243
Total Violations: 701
Total Out of Service (OOS): 79

OOS Rate: 33%

Traffic Unit CVE Stats

2023
Truck Inspections: 230
Total Violations: 565
Total Out of Service (OOS): 81

OQOS Rate: 35%



WISD Calls for Service

2025 2024 2023
Wylie East
Wylie High
Burnett Jr. High
McMillan Jr. High

Cooper Jr. High

Achieve Academy

Harrison Intermediate
Draper Intermediate

Davis Intermediate

Elementary Schools



COLLIN COUNTY
JOSEPHINE
LAVON

MURPHY
PARKER

ROYSE CITY
WYLIE

Detention Stats




Investigative Services

Cases Assigned to Investigators Crime Victim Advocate
o 2024 - 2,860 e Follow up assistance
o 2023 - 3,622 o 2024 -153
o 2023 -306
o 2022-2,878 | fige
e YTD 669

Fentanyl Overdose Cases - 5
e 2 Murder Charges
e 2 Pending Charges



Digital Forensic Exams - 2024

265 Cell Phone

44 Computer

20 Thumb Drive / SD Cards
5 Vehicle Forensics

Digital Forensics

! | s



Mental Health Calls

2024 2023 Mental Health Coordinator
APOWW 167 190 wiinoliow Lps
o 2024 - 250
Warrant 18 20 o 2023 -527
o 2022 -228
Events 152 201 o YTD-36



FY2026

2 School Resource Officers
3 Crossing Guards

1 Detective

Warrant Officer Upgrade

2 Patrol Officers

Mental Health Supervisor

FY2027

2 School Resource Officers
1 Detective

1 Training Officer

2 Patrol Officers

Mental Health Officer

FY2028

2 School Resource Officers
1 Detective

Community Engagement

2 Patrol Officers

Personnel Needs

FY2029

2 School Resource Officers
1 Detective

Community Engagement

2 Patrol Officers

FY2030

2 School Resource Officers
1 Detective

Community Engagement

2 Patrol Officers




FY2026

5 Replacement Tahoes
2 Admin/CID Vehicles
Vehicles attached to Personnel
3 Tahoes

2 Admin/CID Vehicles

FY2027
e 5 Replacement Tahoes
e 1 Admin/CID Vehicle
Vehicles attached to Personnel
e 3 Tahoes
e 2 Admin/CID Vehicles

FY2028
e 7 Replacement Tahoes
e 4 Admin/CID Vehicle
Vehicles attached to Personnel
e 3 Tahoes
e 2 Admin/CID Vehicles

Equipment Needs

FY2029
e 8 Replacement Tahoes
e 2 Admin/CID Vehicle
Vehicles attached to Personnel
e 2 Tahoes
e 1 Admin/CID Vehicles

FY2030
e 5 Replacement Tahoes
e 2 Admin/CID Vehicle
Vehicles attached to Personnel
e 2 Tahoes
e 1 Admin/CID Vehicles




Questions?



