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WINTER STORM URI

RESIDENTIAL CUSTOMER BILL CREDIT

e Dripping faucets estimated to have used an additional 1,000-2,000 gallons per residential
customer
e Residential line breaks
o Notify utility billing
o Bill adjusted to February 2020 usage with repair receipt
e Residential bill credit
o Provide credit of $10 to base residential customer rate for next billing cycle
e Commercial bill credit
o Fire suppression systems are not metered and a bill credit is not proposed

A
w

CITY OF
WYLIE




	Item 2 - Attachment 1 - NTMWD Water and Wastewater Partnering Meeting
	Item 2 - Attachment 2 - February Water Delivery
	Item 2 - Attachment 3 - Winter Storm URI

