FY 1st Notice | 2nd Notice | 3rd Notice | 4th Notice | 102! Notes Total Check |What percent of total checkout
Notices Out received 1st notices
2018-2019 52,804 28,628 16,919 98,351 Overdue Notices sent 7/14/21 448,333
COVID
2019-2020 34,545 19,599 11,650 65,794 Auto Renewal activated, Overdue Notices sent 7/14/21 306,867
Overdue Notices sent 1/2/3 days overdue, changed so
2020-2021 22,763 16,588 12,625 51,976 patrons would know if items renewed or were overdue 359,813
2021-2022 24,835 19,348 15,594 59,777 Overdue Notices sent 1/2/3 days overdue 373,969
2022-2023 28,815 23,170 19,212 71,197 Overdue Notices sent 1/2/3 days overdue 380,846 8% (1 day overdue)
2023-2024 31,166 25,454 20,854 77,474 Overdue Notices sent 1/2/3 days overdue 399,006 8% (1 day overdue)
No fines,
New ability in LS2 to add a notification and to schedule
them at different intervals - changed to 4 overdue notices
2024-2025 29,893 18,917 13,006 9,364 71,180 sent at 7/14/21/28 days overdue 390,324 7% (7 days overdue)




