English/Spanish Rider Demographic Survey September 2024

How often do you travel on the SMART bus?

¢,Con gué frecuencia viajas en el autobis de SMART?

Answered: 198  Skipped: 1
Infrequent,
less than once
amonth.Poca...
Occasionally,
afew times a
month.Ocasio...
Regularly,
several times a
week.Regular...7
2
Frequently,
almost every
day.Frecuent...
0% 10% 20% 30% 40% 50% 60% 70% 80%  90% 100%
ANSWER CHOICES
Infrequent, less than once a month.Poca frecuencia, menos de una vez al mes.
Occasionally, a few times a month.Ocasionalmente, unas cuantas veces al mes.
Regularly, several times a week.Regularmente, varias veces por semana.

Frequently, almost every day.Frecuentemente, casi todos los dias.

TOTAL

RESPONSES
2.53%

13.64%

38.38%

45.45%

27

76

90

198
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Reasons why you rode the SMART bus? (Check all that apply)

¢, Razones por las cuales viajo en el autobus de SMART?
(Marque todas las que corresponden)

Answered: 194  Skipped: 5

I don't have a
vehicleNo tengo
un vehiculo

Help the
enviromentAyuda
al medio..
Saves
moneyAhorra
dinero
Saves
TimeAhorra
tiempo

ConvenientConve
niente

Less
stressfulMenos

estresante

Please enter a

comment, please
specifyPor...

% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

I don't have a vehicle / No tengo un vehiculo 72.68% 141
Help the environment / Ayuda al medio ambiente 30.41% 59
Saves money / Ahorra dinero 49.48% 96
Saves Time / Ahorra tiempo 12.89% 25
Convenient / Conveniente 39.69% 77

Less stressfulMenos estresante 30.41% 59
Please enter a comment, please specifyPor favor ingrese un comentario, por favor especifique 12.37% 24

Total Respondents: 194
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How did you get to the stop where you got on the bus?

¢, Como llegaste a la parada donde subiste al autobus?

Answered: 192  Skipped: 7

By BikeEn
bicicleta

Dropped offLo
dejaron

You drove and
parkedCondujist
eyte...

Other

bus/trainOtro

Autobus/Tren
OtherOtro I
%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

ANSWER CHOICES RESPONSES
Walked / Camino 72.40%

By Bike / En bicicleta 2.08%
Dropped off / Lo dejaron 1.56%

You drove and parked / Condujiste y te estacionaste 4.69%

Other bus/train // Otro Autobus/Tren 17.71%

Other / 1.56%

Otro

TOTAL

139

34

192
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Coming from?

¢ Viniendo de?

Answered: 184  Skipped: 15

HomeCasa

SchoolEscuela

Visiting
friendsVisitand
0 amistades

Job/workTrabajo -
Shopping De
compras

Medical
appointmentCitaI
Medica

Other (please
specify)Otro .
(por favor...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

ANSWER CHOICES

Home / Casa

School /Escuela

Visiting friends / Visitando amistades
Job/work // Trabajo

Shopping/ De compras

Medical appointment / Cita Medica

Other (please specify) //

Otro (por favor especifique)

TOTAL

RESPONSES
64.67%

1.09%

1.09%

19.57%

5.43%

1.09%

7.07%

119

36

10

13

184
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Heading to: / Rumbo a:

Answered: 186  Skipped: 13

Homehogar

Schoolescuela

Visiting

friendsVisitand
0 amistades

Work/jobtrabaja
r

Shoppingcompras

Medica
appointmentcit

médica

Otherotro

0

R

6 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

ANSWER CHOICES RESPONSES
Home / hogar 32.80% 61
School /escuela 2.69% 5
Visiting friends / Visitando amistades 4.84% 9
Work/job // trabajar 33.87% 63
Shopping /compras 17.74% 33
Medical appointment / cita médica 1.08% 2
Other 6.99% 13
/otro

TOTAL 186
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How will you get to your destination from this bus ride?

¢, Como llegaras a tu destino desde este viaje en autobus?

Answered: 186  Skipped: 13

Bike bicicleta I

Picked
up recogido

Drive conducir

Othe!
bus/traino

troaut obUs/tre
Other otro I

0% 10% 20% 30% 40% 50% 60% 70% 80%  90% 100%

ANSWER CHOICES RESPONSES
Walk / caminar 73.12%

Bike / bicicleta 1.61%

Picked / uprecogido 2.15%

Drive /conducir 1.08%

Other bus/traino troautobus/tren 18.82%

Other / 3.23%

otro

TOTAL

136

35

186
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For this trip, are you using a mobility device?

Para este viaje, ¢estas utilizando un dispositivo de movilidad?

Answered: 185  Skipped: 14

Cane Baston |

Wheelchair
Silla deruedas

ScooterScooter
demovilidad

Walker AndadorI

Other Otro I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

ANSWER CHOICES RESPONSES

No 94.05% 174
Cane / Baston 1.08% 2
Wheelchair / Silla de ruedas 0.54% 1
Scooter / Scooter de movilidad 0.00% 0
Walker / Andador 1.62% 3
Other / 2.70% 5
Otro

TOTAL 185



English/Spanish Rider Demographic Survey September 2024

If you did not have public transit for this trip,

how would you get to your destination?

Si no tuvieras transporte publico para este viaje,
¢,como llegarias a tu destino?

Answered:

Drvivi
e alone
Conducir solo

Carpoolcomparti
r coche

Dial-A-RideViaj
ede
paratransito

Walk Caminar

Bike Bicicleta
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Uber/Lyft

Get aride
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I would not

make it No
pudiera hacerlo
Other (please
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ANSWER CHOICES

Drive alone / Conducir solo

Carpool / compartir coche

Dial-A-Ride / Viaje de paratransito

Walk / Caminar

Bike / Bicicleta

Taxi

Uber/Lyft

Get a ride from someone / Conseguir que alguien te lleve

| would not make it / No pudiera hacerlo

Other (please specify) /
Otra (por favor especifique)

Total Respondents: 185

RESPONSES
12.43%

5.41%

6.49%

42.16%

10.27%

4.86%

24.86%

18.38%

22.16%

3.24%

23
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12

78

19

46

34

41
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Do you often ride other transit, if so what provider?

¢, Utiliza usted a menudo otro medio de transporte?
Si es asi, ¢qué proveedor?

Answered: 184  Skipped: 15

Yes (please
select
additional...

No

TriMet WES
trainTren
TriMet WES

TriMet
busAutobus
TriMet

Cherriots
bus
Autobus

Cherriots

Other Otro

0% 10% 20% 30% 40% 50% 60% 70% 80%  90% 100%

ANSWER CHOICES

Yes (please select additional provider you use)Si (seleccione el proveedor adicional que utiliza)
No

TriMet WES train / Tren TriMet WES

TriMet bus / Autobus TriMet

Cherriots bus / Autobls Cherriots

Other /
Otro

Total Respondents: 184

RESPONSES
35.87%

34.24%

38.59%

48.37%

13.59%

5.43%

66

63

71

89

25
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Including yourself, how many people live in your household?

Incluyéndose usted mismo, ¢,cuantas personas viven en su hogar?

Answered: 177  Skipped: 22

6+

N

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

ANSWER CHOICES RESPONSES

1 23.73% 42
5 21.47% 38
3 24.29% 43
4 15.25% 27
5 9.60% 17
6+ 5.65% 10

TOTAL 177
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How many working vehicles does your household own?

¢, Cuantos vehiculos funcionalles tiene en su hogar?

4 +

Answered: 185  Skipped: 14

0% 10% 20% 30% 40% 50% 60% 70% 80%  90%

100%

ANSWER CHOICES RESPONSES

0 35.14% 65
1 31.89% 59
2 22.16% 41
3 8.11% 15
4+ 2.70% 5
TOTAL 185
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What is your age?

¢,Cual es su edad?

Answered: 185  Skipped: 14

Under
18Menores de 18
anos

18-29
30-65

Over 65Mas de
65 anos

0% 10% 20% 30% 40% 50% 60% 70% 80%  90% 100%

ANSWER CHOICES RESPONSES

Under 18 / Menores de 18 afios 9.19% 17
18 - 29 29.19% 54
30-65 54.59% 101
Over 65/ 7.03% 13

Mas de 65 afios

TOTAL 185
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What is your gender?

¢,Cual es su genero?

Answered: 167  Skipped: 32

FemaleFemenino

MaleMasculino

Fill in
below:Rellene a
continuacion:

0% 10% 20% 30% 40% 50% 60% 70% 80%  90% 100%

ANSWER CHOICES RESPONSES

Female / Femenino 41.32% 69
Male / Masculino 53.89% 90
Fill in below: / 4.79% 8

Rellene a continuacion:

TOTAL 167
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To which racial or ethnic group(s) do you most identify?

¢,Con qué grupo(s) racial o étnico(s) se identifica usted mas?

Asian/Pacific
IslanderAsiatic -
a/islefad...

Answered: 177

Skipped: 22

Caucasiancaucas
ica

Multi-racialMul
tirracial

Middle
EasternOriente
Medio

African
AmericanAfroame .
ricano
Latino/Hispanic
hispanoLatin...
Native
AmericanNativa .
americanaNat...
Not listed

aboveNo listado
arriba

0% 10% 20%

ANSWER CHOICES

Asian/Pacific IslanderAsiética / islefia del Pacifico
Caucasian / caucésica

Multi-racial / Multirracial

Middle Eastern / Oriente Medio

African American / Afroamericano
Latino/HispanicLatino / hispanoLatina / hispana

Native American /Nativa americana /Nativo americano

Not listed above /
No listado arriba

Total Respondents: 177
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RESPONSES
10.73%

49.72%

9.60%

0.56%

6.21%

24.29%

5.65%

3.39%
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What is your annual income?

¢,Cudl es su ingreso anual?

Answered: 169

Studentestudian
t

Less than
$10,000menos de
$10,000

$10,000 -
$29,999

$30,000 -
$49,999

$50,000 -
$69,000

$70,000 -
$89,000

Over
$89,000Mas de
$89,000

0% 10% 20% 30% 40%

ANSWER CHOICES

Student / estudiante

Less than $10,000 / menos de $10,000
$10,000 - $29,999

$30,000 - $49,999

$50,000 - $69,000

$70,000 - $89,000

Over $89,000 /
Mas de $89,000

TOTAL

70%

80% 90%  100%

RESPONSES
16.57%

10.06%

26.63%

20.12%

12.43%

5.33%

8.88%

28

17
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15
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