
Q1 What was the route number you were on?

Answered: 215 Skipped: 13

Route
No. of 

Responses
% of Total

1X 19 8.84%

2X 48 22.33%

3 19 8.84%

4 53 24.65%

5 8 3.72%

6 10 4.65%

7 3 1.40%

Villebois Sh 8 3.72%

 2X- Sat 4 1.86%

4- Sat 43 20.00%

Total 215
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13.01% 16

43.09% 53

11.38% 14

32.52% 40

Q2
Direction you traveled
Answered: 123
 Skipped: 105

TOTAL 123

N N 13.01% (16)13.01% (16)​​N 13.01% (16)

E E 43.09% (53)43.09% (53)​​E 43.09% (53)

S S 11.38% (14)11.38% (14)​​S 11.38% (14)

W W 32.52% (40)32.52% (40)​​W 32.52% (40)

ANSWER CHOICES RESPONSES

N

E

S

W

Rider Survey September 2022

2



9.38% 21

14.29% 32

29.91% 67

46.43% 104

Q3
How often do you ride the SMART bus?
Answered: 224
 Skipped: 4

TOTAL 224

Infrequently, lessInfrequently, less  thanthan
​​once a month.once a month.  9.38%9.38%
​​(21)(21)

​​Infrequently, less than
​once a month. 9.38%
​(21)

Occasionally, aOccasionally, a  couplecouple
​​times atimes a  month.month.  14.29%14.29%
​​(32)(32)

​​Occasionally, a couple
​times a month. 14.29%
​(32)

Regularly,Regularly,  multiplemultiple
​​times atimes a  week.week.  29.91%29.91%
​​(67)(67)

​​Regularly, multiple
​times a week. 29.91%
​(67)

Frequently, almostFrequently, almost  everyday.everyday.
​​46.43% (104)46.43% (104)
​​Frequently, almost everyday.
​46.43% (104)

ANSWER CHOICES RESPONSES

Infrequently, less than once a month.

Occasionally, a couple times a month.

Regularly, multiple times a week.

Frequently, almost everyday.
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61.78% 139

26.67% 60

43.11% 97

13.78% 31

34.22% 77

18.22% 41

11.11% 25

Q4
Reason for riding the SMART bus? (Check all that apply)
Answered: 225
 Skipped: 3

Total Respondents: 225

# OTHER (PLEASE SPECIFY) DATE

1 I can't drive 9/30/2022 8:39 AM

2 vet appointment 9/30/2022 8:29 AM

3 no driver license 9/29/2022 5:25 PM

4 Son loves to ride bus 9/29/2022 3:18 PM

5 not able to drive 9/29/2022 2:16 PM

6 car problems 9/29/2022 2:09 PM

7 vehicle repair 9/29/2022 1:35 PM

61.78%61.78%​​61.78%

26.67%26.67%​​26.67%

43.11%43.11%​​43.11%

13.78%13.78%​​13.78%

34.22%34.22%​​34.22%

18.22%18.22%​​18.22%

11.11%11.11%​​11.11%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I don’t own a
vehicle

Helps
environment

Saves money

Saves time

Convenient

Less stressful

Other (please
specify)

ANSWER CHOICES RESPONSES

I don’t own a vehicle

Helps environment

Saves money

Saves time

Convenient

Less stressful

Other (please specify)
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8 only one vehicle, 2 in household 9/29/2022 1:33 PM

9 Car broke down 9/28/2022 3:10 PM

10 car pooled to work 9/28/2022 3:02 PM

11 someone stole my vehicle 9/28/2022 9:46 AM

12 professional drivers 9/28/2022 8:32 AM

13 going to skate park 9/27/2022 11:39 AM

14 work 9/26/2022 3:10 PM

15 not able to drive 9/26/2022 3:04 PM

16 I can work while commuting extending my productive time 9/26/2022 3:02 PM

17 car broken down 9/26/2022 3:01 PM

18 dont like to ride anything but the SMART bus 9/26/2022 2:51 PM

19 Car in the shop 9/26/2022 2:45 PM

20 saves wear and tear on vehicle 9/26/2022 1:52 PM

21 dropped car off 9/26/2022 1:33 PM

22 enjoy watching the scenery 9/26/2022 11:50 AM

23 commute 9/26/2022 11:44 AM

24 Tourist 9/26/2022 11:38 AM

25 Assisting SMART with surveying passengers 9/26/2022 11:30 AM
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69.33% 156

4.44% 10

4.00% 9

5.78% 13

13.78% 31

2.67% 6

Q5
How did you get to the stop where you boarded the bus?
Answered: 225
 Skipped: 3

TOTAL 225

Walked Walked 69.33% (156)69.33% (156)​​Walked 69.33% (156)

Biked Biked 4.44% (10)4.44% (10)​​Biked 4.44% (10)

Dropped off Dropped off 4.00% (9)4.00% (9)​​Dropped off 4.00% (9)

Drove and parked Drove and parked 5.78% (13)5.78% (13)​​Drove and parked 5.78% (13)

Other bus/train Other bus/train 13.78% (31)13.78% (31)​​Other bus/train 13.78% (31)

Other Other 2.67% (6)2.67% (6)​​Other 2.67% (6)

ANSWER CHOICES RESPONSES

Walked

Biked

Dropped off

Drove and parked

Other bus/train

Other
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Q6
Where when did you get picked up for this ride? (landmark/street
name)

Answered: 188
 Skipped: 40

# RESPONSES DATE

1 Bridge Creek Apts 9/30/2022 9:02 AM

2 Wilsonville Way 9/30/2022 9:00 AM

3 Wilsonville way 9/30/2022 8:59 AM

4 Fred Meyer 9/30/2022 8:55 AM

5 Autumn park apartments 9/30/2022 8:53 AM

6 Autumn park apartments 9/30/2022 8:47 AM

7 Montebello/Wilsonville rd 9/30/2022 8:44 AM

8 Autumn park apartments 9/30/2022 8:43 AM

9 Autumn park apartments 9/30/2022 8:39 AM

10 Sonic 9/30/2022 8:36 AM

11 Brown Road/Wilsonville Rd 9/30/2022 8:32 AM

12 Goodwill 9/30/2022 8:30 AM

13 Tualatin Park and Ride 9/30/2022 8:29 AM

14 Goodwill 9/30/2022 8:28 AM

15 WHS 9/30/2022 8:28 AM

16 Costco 9/30/2022 8:27 AM

17 Canyon Creek Road 9/30/2022 8:27 AM

18 Tualatin Park and Ride 9/30/2022 8:13 AM

19 Shari's 9/30/2022 7:57 AM

20 Methodist Church 9/29/2022 5:25 PM

21 Wilsonville High 9/29/2022 5:13 PM

22 Brown Rd 9/29/2022 5:10 PM

23 Wilsonville HS 9/29/2022 5:08 PM

24 City Hall 9/29/2022 5:06 PM

25 Community Center 9/29/2022 4:59 PM

26 Wilsonville Road 9/29/2022 4:17 PM

27 Brown Rd 9/29/2022 4:15 PM

28 Brown Rd 9/29/2022 4:14 PM

29 High School 9/29/2022 4:12 PM

30 Boulder Creek Apt 9/29/2022 4:09 PM

31 Goodwill 9/29/2022 4:07 PM
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32 Goodwill 9/29/2022 4:04 PM

33 Goodwill 9/29/2022 3:56 PM

34 Montebello Rd/ Wilsonville Rd 9/29/2022 3:47 PM

35 City Hall 9/29/2022 3:45 PM

36 High School 9/29/2022 3:43 PM

37 Wilsonville Road 9/29/2022 3:41 PM

38 Montebello Drive 9/29/2022 3:39 PM

39 SW Brown Rd 9/29/2022 3:19 PM

40 Meridan Creek MS 9/29/2022 3:18 PM

41 Engelman Park 9/29/2022 3:16 PM

42 Canby TC 9/29/2022 3:05 PM

43 Canby TC 9/29/2022 3:03 PM

44 Canby TC 9/29/2022 3:02 PM

45 Canby 9/29/2022 3:00 PM

46 Canby Marketplace 9/29/2022 2:58 PM

47 Wilsonville Rd/Autumn Park 9/29/2022 2:56 PM

48 Cutsforth Market, Canby 9/29/2022 2:54 PM

49 SW Boones Ferry 9/29/2022 2:52 PM

50 Tualitin PR 9/29/2022 2:50 PM

51 Tualitin PR 9/29/2022 2:36 PM

52 SW Barber St 9/29/2022 2:33 PM

53 Wilsonville TC 9/29/2022 2:32 PM

54 Canyon Creek Road 9/29/2022 2:30 PM

55 Tualitin PR 9/29/2022 2:28 PM

56 Napa 9/29/2022 2:26 PM

57 Red Robin Area 9/29/2022 2:25 PM

58 City Hall 9/29/2022 2:23 PM

59 Market/Hawthorne, Salem 9/29/2022 2:21 PM

60 Autumn Park/Church 9/29/2022 2:19 PM

61 Regal Movie Theater 9/29/2022 2:18 PM

62 Jory Trail 9/29/2022 2:16 PM

63 Target 9/29/2022 2:10 PM

64 Canyon Creek Apt 9/29/2022 2:09 PM

65 Tualitin PR 9/29/2022 2:07 PM

66 711 9/29/2022 2:05 PM

67 Wilsonville Library 9/29/2022 2:03 PM

68 Rams, Wilsonville 9/29/2022 1:49 PM

69 Tualitin PR 9/29/2022 1:47 PM
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70 Canyon Creek Road 9/29/2022 1:45 PM

71 Brown Rd 9/29/2022 1:43 PM

72 City Hall 9/29/2022 1:42 PM

73 Tualitin PR 9/29/2022 1:38 PM

74 Calle Ceacance 9/29/2022 1:36 PM

75 Xerox 9/29/2022 1:33 PM

76 Tualitin PR 9/29/2022 1:31 PM

77 Walgreens 9/29/2022 1:28 PM

78 Canby TC 9/29/2022 1:26 PM

79 Brown Road 9/29/2022 1:25 PM

80 Baily Street 9/29/2022 1:23 PM

81 95th commerce 9/28/2022 3:07 PM

82 Canby Transit Center 9/28/2022 3:04 PM

83 Canby Transit Center 9/28/2022 3:02 PM

84 CTC 9/28/2022 10:27 AM

85 Fred Meyer / Baily street 9/28/2022 9:52 AM

86 Fred Meyer 9/28/2022 9:50 AM

87 WHS 9/28/2022 9:48 AM

88 City Hall 9/28/2022 9:46 AM

89 Community Center 9/28/2022 9:23 AM

90 Wilsonville Loop 9/28/2022 8:38 AM

91 Tigard 9/28/2022 8:36 AM

92 park 9/28/2022 8:32 AM

93 Tualatin 9/28/2022 8:29 AM

94 Tualatin Park and Ride 9/27/2022 12:28 PM

95 Tualatin park and ride 9/27/2022 11:43 AM

96 water park 9/27/2022 11:39 AM

97 WES Train 9/27/2022 8:46 AM

98 WTC 9/27/2022 8:43 AM

99 WTC 9/27/2022 8:38 AM

100 WTC 9/27/2022 8:36 AM

101 Wlsonville 9/27/2022 8:15 AM

102 salem 9/27/2022 8:13 AM

103 WTC 9/27/2022 8:09 AM

104 WTC 9/26/2022 3:19 PM

105 WTC 9/26/2022 3:17 PM

106 WTC 9/26/2022 3:15 PM

107 Brown Road 9/26/2022 3:10 PM
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108 Waterpark 9/26/2022 3:08 PM

109 Canyon Creek Apt 9/26/2022 3:06 PM

110 Salem 9/26/2022 3:05 PM

111 Bailey Street 9/26/2022 3:04 PM

112 Autumn Park 9/26/2022 3:03 PM

113 WES 9/26/2022 3:02 PM

114 WTC 9/26/2022 3:00 PM

115 Safeway 9/26/2022 2:59 PM

116 Hawthorne P & R 9/26/2022 2:57 PM

117 Wilsonville high 9/26/2022 2:57 PM

118 Market St Park & Ride 9/26/2022 2:55 PM

119 11050 SW Wilsonville 9/26/2022 2:55 PM

120 Meadows Creek 9/26/2022 2:55 PM

121 WTC 9/26/2022 2:52 PM

122 Court and high 9/26/2022 2:50 PM

123 Sherrys 9/26/2022 2:49 PM

124 wilsonville 9/26/2022 2:47 PM

125 City Hall 9/26/2022 2:46 PM

126 WTC 9/26/2022 2:45 PM

127 Train Station, Wilsonville 9/26/2022 2:44 PM

128 Beaverton Transit Center 9/26/2022 2:43 PM

129 Willamette E 9/26/2022 2:41 PM

130 WTC 9/26/2022 2:40 PM

131 Montebello Drive 9/26/2022 2:39 PM

132 Rose lin st 9/26/2022 2:35 PM

133 Fred Meyer 9/26/2022 2:33 PM

134 Fred Meyer 9/26/2022 2:32 PM

135 Brown Rd 9/26/2022 2:30 PM

136 Montebello Rd/ Wilsonville Rd 9/26/2022 2:24 PM

137 SW Brown Rd 9/26/2022 2:22 PM

138 Landover 9/26/2022 2:19 PM

139 middle school 9/26/2022 2:17 PM

140 Wilsonville High 9/26/2022 2:16 PM

141 Beckman Primary School 9/26/2022 2:13 PM

142 Boones Ferry School on Wilsonville Rd 9/26/2022 2:12 PM

143 Wilsonville High 9/26/2022 2:10 PM

144 Parkway/Ash Meadows 9/26/2022 1:58 PM

145 Canyon Creek Road 9/26/2022 1:56 PM
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146 Canyon Creek 9/26/2022 1:54 PM

147 WTC 9/26/2022 1:53 PM

148 Capital and Court St 9/26/2022 1:52 PM

149 WACONDA s1 9/26/2022 1:50 PM

150 Salem TC 9/26/2022 1:48 PM

151 Graham Oaks 9/26/2022 1:46 PM

152 Salem TC 9/26/2022 1:42 PM

153 5th & Jefferson 9/26/2022 1:39 PM

154 Tigard TC 9/26/2022 1:37 PM

155 OIT 9/26/2022 1:35 PM

156 by Fred Meyer gas 9/26/2022 1:33 PM

157 Graham Oaks 9/26/2022 1:29 PM

158 Autumn Park 9/26/2022 1:29 PM

159 Graham Oaks 9/26/2022 1:28 PM

160 Tualitin PR 9/26/2022 1:25 PM

161 Wilsonville High School 9/26/2022 1:25 PM

162 Charleston 9/26/2022 1:24 PM

163 Wilsonville Hight school 9/26/2022 1:22 PM

164 Fred Meyer 9/26/2022 1:22 PM

165 Fred Meyer 9/26/2022 1:20 PM

166 Orleans Ave 9/26/2022 1:18 PM

167 Montebello 9/26/2022 1:17 PM

168 Safeway 9/26/2022 12:03 PM

169 High School 9/26/2022 12:02 PM

170 Transit Center 9/26/2022 11:59 AM

171 Thriftway Bus stop 9/26/2022 11:58 AM

172 Polygon homes 9/26/2022 11:56 AM

173 Wilsonville Road 9/26/2022 11:54 AM

174 Goodwill 9/26/2022 11:54 AM

175 Charston Apt 9/26/2022 11:53 AM

176 Boones Ferry Road 9/26/2022 11:52 AM

177 29970 SW Montabello 9/26/2022 11:50 AM

178 Mentor Graphics 9/26/2022 11:49 AM

179 Walgreens 9/26/2022 11:48 AM

180 Walgreens 9/26/2022 11:46 AM

181 Commerce circle 9/26/2022 11:44 AM

182 Canby TC 9/26/2022 11:44 AM

183 Siemens 9/26/2022 11:39 AM
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184 WES Station 9/26/2022 11:38 AM

185 Wilsonville Road 9/26/2022 11:33 AM

186 Wilsonville Station 9/26/2022 11:30 AM

187 Boulder Creek Apt 9/26/2022 11:27 AM

188 School 9/26/2022 11:12 AM
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Q7 Time of pick up

Answered: 189 Skipped: 39

Time Period
No. of 

Responses
% of 
Total

4am to 5am 1 0.53%

5am to 6am 8 4.23%

6am to 7am 19 10.05%

7am to 8am 23 12.17%

8am to 9am 19 10.05%

9am to 10am 9 4.76%

10am to 11am 8 4.23%

11am to noon 10 5.29%

noon to 1pm 8 4.23%

1pm to 2pm 12 6.35%

2pm to 3pm 15 7.94%

3pm to 4pm 20 10.58%

4pm to 5pm 16 8.47%

5pm to 6pm 14 7.41%

6pm to 7pm 5 2.65%

7pm to 8pm 2 1.06%

Total 189
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57.87% 125

6.02% 13

3.70% 8

16.67% 36

6.48% 14

1.39% 3

7.87% 17

Q8
Coming from:
Answered: 216
 Skipped: 12

TOTAL 216

Home Home 57.87% (125)57.87% (125)​​Home 57.87% (125)

School School 6.02% (13)6.02% (13)​​School 6.02% (13)

Visit friends Visit friends 3.70% (8)3.70% (8)​​Visit friends 3.70% (8)

Work Work 16.67% (36)16.67% (36)​​Work 16.67% (36)

Shopping Shopping 6.48% (14)6.48% (14)​​Shopping 6.48% (14)

Medical appointment Medical appointment 1.39% (3)1.39% (3)​​Medical appointment 1.39% (3)

Other (pleaseOther (please  specify)specify)  7.87% (17)7.87% (17)​​Other (please specify) 7.87% (17)

ANSWER CHOICES RESPONSES

Home

School

Visit friends

Work

Shopping

Medical appointment

Other (please specify)
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Q9
Where did you get DROPPED OFF for this ride? (Street
name/landmark)
Answered: 181
 Skipped: 47

# RESPONSES DATE

1 WHS 9/30/2022 9:00 AM

2 WHS 9/30/2022 8:59 AM

3 Goodwill 9/30/2022 8:55 AM

4 Dutch Bros 9/30/2022 8:53 AM

5 WHS 9/30/2022 8:47 AM

6 Wilsonville road 9/30/2022 8:44 AM

7 Goodwill 9/30/2022 8:43 AM

8 Goodwill 9/30/2022 8:39 AM

9 Goodwill 9/30/2022 8:36 AM

10 City hall 9/30/2022 8:32 AM

11 WTC 9/30/2022 8:30 AM

12 Boeckman Road 9/30/2022 8:29 AM

13 Tualatin park and ride 9/30/2022 8:28 AM

14 Wilsonville Church of Christ 9/30/2022 8:28 AM

15 Town Center Loop 9/30/2022 8:27 AM

16 Goodwill 9/30/2022 8:27 AM

17 napa store 9/30/2022 8:13 AM

18 Fred Meyer 9/30/2022 7:57 AM

19 Fred Meyer 9/29/2022 5:25 PM

20 Memorial Park 9/29/2022 5:13 PM

21 high school 9/29/2022 5:10 PM

22 Goodwill Stop 9/29/2022 5:08 PM

23 Fred Meyer 9/29/2022 5:06 PM

24 Fred Meyer 9/29/2022 4:59 PM

25 dutch bro 9/29/2022 4:57 PM

26 by McDonalds 9/29/2022 4:17 PM

27 Fred Meyer 9/29/2022 4:15 PM

28 Rose ln 9/29/2022 4:14 PM

29 Boones Ferry Primary 9/29/2022 4:11 PM

30 City Hall 9/29/2022 4:09 PM

31 Barber St 9/29/2022 4:07 PM
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32 Barber St 9/29/2022 4:04 PM

33 villeblois 9/29/2022 3:56 PM

34 Fred Meyer 9/29/2022 3:47 PM

35 Meridan elementary 9/29/2022 3:45 PM

36 Safeway 9/29/2022 3:43 PM

37 Fred Meyer 9/29/2022 3:41 PM

38 Fred Meyer 9/29/2022 3:39 PM

39 Landover Dr 9/29/2022 3:18 PM

40 Cook Park 9/29/2022 3:16 PM

41 Wilsonville TC 9/29/2022 3:05 PM

42 Wilsonville TC 9/29/2022 3:03 PM

43 Wilsonville TC 9/29/2022 3:02 PM

44 Ram Restaurant 9/29/2022 2:58 PM

45 Elm St/1st 9/29/2022 2:56 PM

46 Wilsonville TC 9/29/2022 2:54 PM

47 SW Canyon Creek Rd 9/29/2022 2:52 PM

48 Firestation 9/29/2022 2:50 PM

49 City Hall 9/29/2022 2:36 PM

50 Ash Meadows Rd 9/29/2022 2:33 PM

51 Tualatin PR 9/29/2022 2:32 PM

52 Town Center Park 9/29/2022 2:30 PM

53 Parkway Court 9/29/2022 2:28 PM

54 Target 9/29/2022 2:26 PM

55 Tualatin PR 9/29/2022 2:25 PM

56 Argyle Square 9/29/2022 2:23 PM

57 Wilsonville TC 9/29/2022 2:21 PM

58 Autumn Park/Church 9/29/2022 2:19 PM

59 Ram Restaurant 9/29/2022 2:18 PM

60 Tualatin PR 9/29/2022 2:16 PM

61 Van Gordon Denshy 9/29/2022 2:14 PM

62 Ram 9/29/2022 2:10 PM

63 Wilsonville TC 9/29/2022 2:07 PM

64 Tualatin PR 9/29/2022 2:05 PM

65 Tualatin PR 9/29/2022 2:03 PM

66 Vision Plastics 9/29/2022 1:49 PM

67 Parkway Woods 9/29/2022 1:47 PM

68 Wilsonville Rd 9/29/2022 1:45 PM

69 Xerox dr 9/29/2022 1:43 PM
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70 Wilsonville TC 9/29/2022 1:42 PM

71 Tualatin PR 9/29/2022 1:33 PM

72 Wilsonville 9/29/2022 1:31 PM

73 Canby TC 9/29/2022 1:28 PM

74 Wilsonville TC 9/29/2022 1:26 PM

75 Dutch Bro 9/29/2022 1:25 PM

76 Wood middle school 9/29/2022 1:23 PM

77 Oregon City 9/28/2022 3:10 PM

78 canby transit center 9/28/2022 3:07 PM

79 WTC 9/28/2022 3:04 PM

80 Wilsonville RAM 9/28/2022 3:02 PM

81 1st and Cedar 9/28/2022 10:27 AM

82 Dutch Bros 9/28/2022 9:52 AM

83 Dutch Bros 9/28/2022 9:50 AM

84 Brown Road 9/28/2022 9:48 AM

85 Mentor 9/28/2022 9:46 AM

86 Target 9/28/2022 9:23 AM

87 Dealership 9/28/2022 8:39 AM

88 Tualatin park and ride 9/28/2022 8:38 AM

89 Canyon Creek apts 9/28/2022 8:32 AM

90 City hall 9/27/2022 12:28 PM

91 Goodwill 9/27/2022 11:43 AM

92 Tualatin 9/27/2022 11:39 AM

93 Burns/Cisco 9/27/2022 8:46 AM

94 office depot 9/27/2022 8:43 AM

95 Boeckman Road 9/27/2022 8:41 AM

96 Boeckman Road 9/27/2022 8:38 AM

97 95th/ Coherent 9/27/2022 8:36 AM

98 mall 205 9/27/2022 8:15 AM

99 Panoke 9/27/2022 8:13 AM

100 parkway woods west stop, ESS INC. 9/27/2022 8:09 AM

101 Capitol 9/26/2022 3:19 PM

102 Dept of Rev. 9/26/2022 3:17 PM

103 Capitol, Salem 9/26/2022 3:15 PM

104 Fred Meyer 9/26/2022 3:13 PM

105 safeway 9/26/2022 3:10 PM

106 Tualatin PR 9/26/2022 3:08 PM

107 DWF Boekman road 9/26/2022 3:06 PM

Rider Survey September 2022

17

Q9 Continued



108 Wilsonville 9/26/2022 3:05 PM

109 Goodwill stop 9/26/2022 3:03 PM

110 Salem Capitol 9/26/2022 3:02 PM

111 Wilsonville TC 9/26/2022 3:01 PM

112 Willamette university 9/26/2022 3:00 PM

113 10990 SW Wilsonville Rd 9/26/2022 2:59 PM

114 Fred Meyer 9/26/2022 2:57 PM

115 WTC 9/26/2022 2:55 PM

116 11050 SW Wilsonville 9/26/2022 2:55 PM

117 Sonic 9/26/2022 2:55 PM

118 Capitol 9/26/2022 2:52 PM

119 WTC 9/26/2022 2:50 PM

120 Brown Rd 9/26/2022 2:49 PM

121 Wilsonville High 9/26/2022 2:46 PM

122 summer street 9/26/2022 2:45 PM

123 Train Station 9/26/2022 2:44 PM

124 Salem TC 9/26/2022 2:43 PM

125 Baily 9/26/2022 2:41 PM

126 State Capitol 9/26/2022 2:40 PM

127 Safeway 9/26/2022 2:39 PM

128 Fred Meyer 9/26/2022 2:35 PM

129 Autumn Park Apt 9/26/2022 2:33 PM

130 WES station 9/26/2022 2:30 PM

131 Goodwill Stop 9/26/2022 2:24 PM

132 Town Center 9/26/2022 2:22 PM

133 City Hall 9/26/2022 2:19 PM

134 City Hall 9/26/2022 2:17 PM

135 City Hall 9/26/2022 2:16 PM

136 Brown Rd 9/26/2022 2:13 PM

137 City Hall 9/26/2022 2:12 PM

138 Brown Road 9/26/2022 2:10 PM

139 Wilsonville Rd/Town Center 9/26/2022 1:58 PM

140 Town Center Park 9/26/2022 1:56 PM

141 Town Center Loop 9/26/2022 1:54 PM

142 State Capitol 9/26/2022 1:53 PM

143 Wilsonville TC 9/26/2022 1:52 PM

144 WTC 9/26/2022 1:50 PM

145 Wilsonville TC 9/26/2022 1:48 PM

Rider Survey September 2022

18

Q9 Continued



146 Dutch Bro 9/26/2022 1:46 PM

147 Wilsonville TC 9/26/2022 1:42 PM

148 Wilsonville Road 9/26/2022 1:42 PM

149 Wilsonville TC 9/26/2022 1:39 PM

150 Tualatin PR 9/26/2022 1:35 PM

151 Boulder Area 9/26/2022 1:33 PM

152 Target 9/26/2022 1:33 PM

153 wilsonville park 9/26/2022 1:29 PM

154 Fred Meyer 9/26/2022 1:29 PM

155 park 9/26/2022 1:28 PM

156 WTC 9/26/2022 1:25 PM

157 Fred Meyer 9/26/2022 1:24 PM

158 WTC 9/26/2022 1:22 PM

159 Villebois 9/26/2022 1:22 PM

160 Zurich St 9/26/2022 1:20 PM

161 work 9/26/2022 1:20 PM

162 Fred Meyer 9/26/2022 1:18 PM

163 goodwill town center loop 9/26/2022 1:17 PM

164 Wood Middle 9/26/2022 12:02 PM

165 Orleans Ave 9/26/2022 12:00 PM

166 Fred Meyer 9/26/2022 11:59 AM

167 Wilsonville TC 9/26/2022 11:58 AM

168 Canby TC 9/26/2022 11:54 AM

169 Wilsonville High 9/26/2022 11:54 AM

170 Canyon Creek 9/26/2022 11:52 AM

171 Wilsonville TC 9/26/2022 11:50 AM

172 WTC 9/26/2022 11:49 AM

173 Canby TC 9/26/2022 11:48 AM

174 Knights Bridge & Cedar 9/26/2022 11:46 AM

175 TC 9/26/2022 11:44 AM

176 Boberg & Barber 9/26/2022 11:44 AM

177 Wilsonville TC 9/26/2022 11:39 AM

178 park 9/26/2022 11:33 AM

179 Wilsonville Station 9/26/2022 11:30 AM

180 Meridan Creek MS 9/26/2022 11:27 AM

181 Wilsonville 9/26/2022 11:12 AM
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Q10  Where did you get Dropped off for this ride? (City name)

Answered: 183 Skipped: 45

City
No. of 

Responses
% of Total

Wilsonville 149 81.42%

Salem 11 6.01%

Canby 8 4.37%

Tigard 4 2.19%

Tualatin 9 4.92%

Portland 2 1.09%

Total 183
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31.34% 68

3.23% 7

3.69% 8

37.79% 82

8.76% 19

1.84% 4

13.36% 29

Q11
Heading to:
Answered: 217
 Skipped: 11

TOTAL 217

Home Home 31.34% (68)31.34% (68)​​Home 31.34% (68)

School School 3.23% (7)3.23% (7)​​School 3.23% (7)

Visit friends Visit friends 3.69% (8)3.69% (8)​​Visit friends 3.69% (8)

Work Work 37.79% (82)37.79% (82)​​Work 37.79% (82)

Shopping Shopping 8.76% (19)8.76% (19)​​Shopping 8.76% (19)

Medical appointment Medical appointment 1.84% (4)1.84% (4)​​Medical appointment 1.84% (4)

Other Other 13.36% (29)13.36% (29)​​Other 13.36% (29)

ANSWER CHOICES RESPONSES

Home

School

Visit friends

Work

Shopping

Medical appointment

Other
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69.51% 155

4.48% 10

2.24% 5

1.79% 4

18.39% 41

3.59% 8

Q12
How will you get to your destination from this bus ride?
Answered: 223
 Skipped: 5

TOTAL 223

Walk Walk 69.51% (155)69.51% (155)​​Walk 69.51% (155)

Bike Bike 4.48% (10)4.48% (10)​​Bike 4.48% (10)

Picked up Picked up 2.24% (5)2.24% (5)​​Picked up 2.24% (5)

Drive Drive 1.79% (4)1.79% (4)​​Drive 1.79% (4)

Other bus/train Other bus/train 18.39% (41)18.39% (41)​​Other bus/train 18.39% (41)

Other Other 3.59% (8)3.59% (8)​​Other 3.59% (8)

ANSWER CHOICES RESPONSES

Walk

Bike

Picked up

Drive

Other bus/train

Other
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94.47% 205

0.46% 1

0.46% 1

1.38% 3

0.46% 1

2.76% 6

Q13
For this trip, are you using a mobility device?
Answered: 217
 Skipped: 11

TOTAL 217

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

No

Cane

Wheelchair

Scooter

Walker

Other

ANSWER CHOICES RESPONSES

No

Cane

Wheelchair

Scooter

Walker

Other
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Q14
If you did not have public transit for this trip, how would you get to
your destination? (Some responded with multiple answers.)

Answered: 225
 Skipped: 3

14.67%14.67%​​14.67%

5.33%5.33%​​5.33%

4.89%4.89%​​4.89%

48.44%48.44%​​48.44%

10.67%10.67%​​10.67%

2.67%2.67%​​2.67%

12.89%12.89%​​12.89%

15.56%15.56%​​15.56%

18.22%18.22%​​18.22%

3.11%3.11%​​3.11%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Drive alone

Carpool

Dial-A-Ride

Walk

Bike

Taxi

Uber/Lyft

Get a ride
from someone

I would not
make it

Other (please
specify)
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14.67% 33

5.33% 12

4.89% 11

48.44% 109

10.67% 24

2.67% 6

12.89% 29

15.56% 35

18.22% 41

3.11% 7

Total Respondents: 225

# OTHER (PLEASE SPECIFY) DATE

1 Amtrak 9/29/2022 2:07 PM

2 new job 9/29/2022 1:33 PM

3 hitchhike 9/29/2022 1:31 PM

4 Dial a ride from CAT 9/28/2022 10:27 AM

5 nope 9/26/2022 3:13 PM

6 Skate 9/26/2022 2:16 PM

7 skateboard 9/26/2022 12:02 PM

ANSWER CHOICES RESPONSES

Drive alone

Carpool

Dial-A-Ride

Walk

Bike

Taxi

Uber/Lyft

Get a ride from someone

I would not make it

Other (please specify)
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43.06% 62

20.83% 30

38.89% 56

52.78% 76

16.67% 24

6.25% 9

Q15
Do you often ride other transit, if so what provider? (Some responded
with multiple answers.)

Answered: 144
 Skipped: 84

Total Respondents: 144

43.06%43.06%​​43.06%

20.83%20.83%​​20.83%

38.89%38.89%​​38.89%

52.78%52.78%​​52.78%

16.67%16.67%​​16.67%

6.25%6.25%​​6.25%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes (please
select...

No

TriMet WES
train

TriMet bus

Cherriots

Other

ANSWER CHOICES RESPONSES

Yes (please select additional provider you use)

No

TriMet WES train

TriMet bus

Cherriots

Other
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Q16  Including yourself, how many people live in your household?

Answered: 205 Skipped: 23

No. in 
Household

No. of 
Responses

% of 
Total

1 49 23.90%

2 59 28.78%

3 39 19.02%

4 35 17.07%

5 17 8.29%

6 4 1.95%

8 2 0.98%

Total 205
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40.38% 84

31.25% 65

23.08% 48

4.81% 10

0.48% 1

Q17
How many working vehicles does your household own?
Answered: 208
 Skipped: 20

TOTAL 208

0 Vehicle 0 Vehicle 40.38% (84)40.38% (84)​​0 Vehicle 40.38% (84)

1 Vehicles 1 Vehicles 31.25% (65)31.25% (65)​​1 Vehicles 31.25% (65)

2 Vehicles 2 Vehicles 23.08% (48)23.08% (48)​​2 Vehicles 23.08% (48)

3 3 4.81% (10)4.81% (10)​​3 4.81% (10)

4 or more 4 or more 0.48% (1)0.48% (1)​​4 or more 0.48% (1)

ANSWER CHOICES RESPONSES

0 Vehicle

1 Vehicles

2 Vehicles

3

4 or more
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14.41% 32

29.73% 66

48.65% 108

7.21% 16

Q18
What is your age?
Answered: 222
 Skipped: 6

TOTAL 222

Under 18 Under 18 14.41% (32)14.41% (32)​​Under 18 14.41% (32)

18 to 29 18 to 29 29.73% (66)29.73% (66)​​18 to 29 29.73% (66)
30 to 65 30 to 65 48.65% (108)48.65% (108)​​30 to 65 48.65% (108)

Over 65 Over 65 7.21% (16)7.21% (16)​​Over 65 7.21% (16)

ANSWER CHOICES RESPONSES

Under 18

18 to 29

30 to 65

Over 65
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33.64% 73

64.06% 139

2.30% 5

Q19
What is your gender?
Answered: 217
 Skipped: 11

TOTAL 217

# FILL IN BELOW: DATE

1 other 9/30/2022 8:43 AM

2 nonsense 9/26/2022 2:47 PM

3 Other 9/26/2022 1:48 PM

4 other 9/26/2022 1:42 PM

5 Non Binary 9/26/2022 11:53 AM

Female Female 33.64% (73)33.64% (73)​​Female 33.64% (73)

Male Male 64.06% (139)64.06% (139)​​Male 64.06% (139)

Fill in below: Fill in below: 2.30% (5)2.30% (5)​​Fill in below: 2.30% (5)

ANSWER CHOICES RESPONSES

Female

Male

Fill in below:
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9.72% 21

54.63% 118

2.31% 5

2.31% 5

6.94% 15

22.22% 48

1.85% 4

6.94% 15

Q20
To which racial or ethnic group(s) do you most identify?
Answered: 216
 Skipped: 12

Total Respondents: 216

9.72%9.72%​​9.72%

54.63%54.63%​​54.63%

2.31%2.31%​​2.31%

2.31%2.31%​​2.31%

6.94%6.94%​​6.94%

22.22%22.22%​​22.22%

1.85%1.85%​​1.85%

6.94%6.94%​​6.94%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Asian/Pacific
Islander

Caucasian

Multi-racial

Middle Eastern

African
American

Latino/Hispanic

Native American

Not listed
above

ANSWER CHOICES RESPONSES

Asian/Pacific Islander

Caucasian

Multi-racial

Middle Eastern

African American

Latino/Hispanic

Native American

Not listed above
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32.63% 62

18.42% 35

26.32% 50

10.53% 20

5.79% 11

6.32% 12

Q21
What is your annual income?
Answered: 190
 Skipped: 38

TOTAL 190

Under $10,000 Under $10,000 32.63% (62)32.63% (62)​​Under $10,000 32.63% (62)

$10,000 to $29,999 $10,000 to $29,999 18.42% (35)18.42% (35)​​$10,000 to $29,999 18.42% (35)

$30,000 to $49,999 $30,000 to $49,999 26.32% (50)26.32% (50)​​$30,000 to $49,999 26.32% (50)

$50,000 to $69,000 $50,000 to $69,000 10.53% (20)10.53% (20)​​$50,000 to $69,000 10.53% (20)

$70,000 to $89,000 $70,000 to $89,000 5.79% (11)5.79% (11)​​$70,000 to $89,000 5.79% (11)

Over $89,000 Over $89,000 6.32% (12)6.32% (12)​​Over $89,000 6.32% (12)

ANSWER CHOICES RESPONSES

Under $10,000

$10,000 to $29,999

$30,000 to $49,999

$50,000 to $69,000

$70,000 to $89,000

Over $89,000
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