To Whom It May Concern: March 6, 2026

My name is Katherine-, and | have been working with PSS Denyell Cruise since early December 2025.
My experiences of working with Denyell have been life changing. Having someone who understands what | am
going through and doesn’t judge me has helped me so much. Denyell is always ready to listen when | am
struggling, and when | have good news to share.

Denyell helps me set goals and work towards those goals. My main goal is to get housing which is difficult to
do. My partner and | are currently living in our van. Denyell has helped me sign up for many different resources
for housing and for other things such as Supportive Housing Services for car repairs and a hotel voucher,
connected me to The Heart of the City for daily living items, and connected me to LoveOne for various daily
living items as well along with a houseless outreach coordinator.

Denyell has also provided transportation for me to get to my MAT treatment center and has had many
substance use recovery conversations with me. It feels really good to know that | am not alone, and that she
understands what it was like to be in active addiction and to be in active recovery from addiction.

I would really like to continue working with Denyell until | have reached all of my goals and have safe secure
housing.

Thank you,

Katherine-
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