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Material Hauled 2023 Annual Report

Residential Material Hauled
January through December 2023

Page Note: All material is reported out in tons.
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Material Hauled 2023 Annual Report

Commercial Material Hauled
January through December 2023

Page Note: All material is reported out in tons.
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Material Hauled 2023 Annual Report

Drop Box & Compactor Material Hauled
January through December 2023

Page Note: All material is reported out in tons.
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Material Destinations 2023 Annual Report

Material Destinations

Page Note: All material is reported out in tons.
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Financials 2023 Annual Report

Statement of Income

For Year Ending December 31, 2023

Line Items 2023
Revenue $8,096,208
Franchise Fees 379,529
Cost of Operations 6,931,085
Gross Profit $785,595
Sales, General and Administrative 616,764
Operating Income $168,831
Op Income as a % of Revenue 2.1%
Income Taxes $47,475

Net Income $121,355

Net Income as a % of Revenue 1.5%

Page note: 2023 financials are not final until Clackamas County completes their
annual audit (Direct Cost Report or DCR). Financials will be updated during our
next rate review.
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Financials 2023 Annual Report

Schedule of Expenses

For Year Ending December 31, 2023

Line items 2023

Pass Through Expenses

Franchise Fees $379,529
Cost of Operations

Disposal & Recycle $3,960,784
Labor $1,759,925
Truck & Equipment Expense $1,057,196
Other Direct Expense $153,180

Cost of Operations $6,931,085

Sales, General and Administrative
Management & Administrative Expense $487,721

Other Overhead Expenses $129,044

Sales, General, and Administrative $616,764

Page note: 2023 financials are not final until Clackamas County completes their
annual audit (Direct Cost Report or DCR). Financials will be updated during our
next rate review.
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Customer Counts 2023 Annual Report

Customer Counts

Residential Customers

20-Gallon Can 736
35-Gallon Cart 2,866
65-Gallon Cart 2,057

Multifamily Customers

35-Gallon Cart 3
65-Gallon Cart 1
95-Gallon Cart 1
Front Load 52

Commercial Customers

35-Gallon Cart 4
65-Gallon Cart 20
95-Gallon Cart 64
Front Load 333

Industrial Hauls

10-Yard Drop Boxes 775
20-Yard Drop Boxes 1,211
30-Yard Drop Boxes 2,229
+40-Yard Drop Boxes 1,937
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Operational Efficiency 2023 Annual Report

Operational Efficiency Tracker
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Customer Service 2023 Annual Report

Wilsonville Customer Service

“Your customer service representative was pleasant and very full
of customer zeal. She loves everyone!” -Janet

“Our driver went above and beyond! Wanted to let you know they
get an +Al” -Keith, with US Bank

“Service exceeded her my expectations 10,000%! You were very
kind, patient, and helped me understand my account. | give you
an +A +A +Al" -Mary

“Driver did a fantastic job this morning! Lots of construction go-
ing and he proceeded to still pick up garbage and back down the
road. Huge thank you to the driver!” -Jane

“Appreciate representative’s clear and helpful info when answer-
ing drop-box questions and help setting up auto pay!” -Doug

« 10 customer complaints in 2023; all were resolved within 24hours

« 10 customer compliments (five listed above)
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Safety First 2023 Annual Report
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Recycling Depot 2023 Annual Report
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Wilsonville Events 2023 Annual Report
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Wilsonville Events 2023 Annual Report
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Commercial Waste Audits 2023 Annual Report
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Community Outreach 2023 Annual Report
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Community Outreach 2023 Annual Report
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Community Outreach 2023 Annual Report
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Community Outreach 2023 Annual Report
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Community Outreach 2023 Annual Report
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Recycling Simplifiea 2023 Annual Report

Republic Services collaborated with professional educators to develop a free
Pre-K through High School academic resource for educators. This project

turned into Recycling Simplified (https://recyclingsimplified.com/for-educators).

Available resources include lesson prep for teachers, grade level
presentations and lesson plans, children’s stories, activity worksheets, student
certificates, and take home materials for parents. Visual examples below and
on pages 18-20. All of this is provided to all Wilsonville Schools free of charge.

Accessible Value
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Recycling Simplified 2023 Annual Report
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Celebrating Diversity 2023 Annual Report

Celebrating Diversity
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