
7/18/2024 

CITY COUNCIL AGENDA ITEM BRIEFING SHEET 

 

AGENDA ITEM:  Discussion only: demonstration of TextMyGov, a new system for 

incoming inquires and outgoing notifications 
 

              

BACKGROUND: The city is launching a new service this month that will allow our community 

members to text for answers to common questions and get directed to helpful information. It also 

allows the city to send text messages in a more efficient and effective manner than our current 

system.  

 

 

 

 

 

 

 

              

STAFF/BOARD/COMMISSION RECOMMENDATION: 

 

 

              

EXHIBITS:    
 

 

 

 

 

 

 

ADDITIONAL INFO: 
 

FINANCIAL INFO:  

Cost  

Source of 

Funding 

 

  

  

  

 

Council Date: Department: Presented By: 

7-23-24 Marketing and Communications Communications Director 


