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WHY SURVEYS?

In addition to helping the
city meet requirements for
certain grant funding, public
surveys allow city leadership
to make DATA-DRIVEN
DECISIONS based on
scientifically sound public
sampling.




WHY FLASHVOTE?

Flashvote works with many
local cities, including
Bedford and Granbury, and
their teams praise both their
experience and the results.
Flashvote Is also more cost-
effective than some other
methods of collecting
reliable public sampling.
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01 SHORT, AUTOMATED SCIENTIFIC
e« COMMUNITY SURVEYS

2 DO MORE WITH LESS AND
O e PREVENT MISTAKES

03. SERVE THE MANY, NOT JUST THE NOISY
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FlashVVote handles all
steps, start to finish

We Can Invite Residents For You

Decide What You Want To Know Get Custom Surveys On Demand

> Choose sfom completed ant Stackswrveys * We can send SMS, email or mail and provide * Custom survey drafts/edits ready in 24-48 hours
content for other offline or online promotion

Which feedback would you like to have?

T mmm——————— D Custom survey for Water Service #1
amoralInterait 15 ©  Allinterested services for feedback >\/< - S e

Citizen Suggestions
Custom survey for Water Service #1
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What iz a brief summary of the issue or tople you want to address in this survey?

The Town of Oro Valley is inviting you b foin Flashyote 50 you can make

itize isfactio i cns e I
Citizen Satisfaction Flacer County invites you to join its new Flashivale community. IFs t A
your voice heard in convwenient one minute sErveys.

free, fast and funl
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r and we'd love your help,
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mHaShVDte RORCOLRIINISH R Wicaos == ROCERRE @2 In the last 12 months which of the following Bedford park and trail amenities have you used, if any?
{C hoose all that apply, if any)

Survey Results: Parks and Trails B e eore== 1 Dted)

I Survey Info - This survey was sent on behalf of the City of Bedford to the FlashVote community for Bedford, TX.

[Touch or click chart bars for details]

" e e Show table view
These FlashVote results are shared with local officials

B Panel members

Open space/nature areas I Other

Filter results by

Member Panel v Playgrounds

Picnic areas or picnic pavilions

Apphed Fllter Response Time (hours) Started:

200 May 3, 2022 11:06am CDT Baseballisoftball or soccer fields
Member Panel -
| May 5, 2022 1:02am CDT i
100
o

Total pa rticipants Target Participants: R bEHChESFseatlng
All Bedford
354 of 664 initially invited (53%)
15 others RO T T T GO
Margin of error: £ 5%

Multipurpose sport courts

Hike or bike trails

Do rk
Ql In the last 12 months about how often have you used the City of Bedford's parks or trails? g

(367 responses by invited) Other:

[Touch or click chart bars for details] 0% 20% 40% 60% 80% 100%

Show table view
Percent

I Fanel members

More than once a week 40.0% B Other

Once a week to once a month

fountains killed hope o
Once a month to once in the last 12... S1dewa|‘k5 path dr[nk]ng

regularly going , ,
exercise equipment

fish '
ish generations park thankful soon

: swimmin
0% 10% 20% 30% 40% : a ro u n d tra'[ l pool
e place bars l k

| haven't used them

pond old beautiful
change mall boys ranCh safe area

Easy to interpret results with a clear dashboard



Filters Can Show Trends

Prior to reading this, which of the following best describes your experience with bike or scooter

sharing?
ses by age)
[Touch chart bars for details]

B 31-45

| 46 - 60

I 61+

Show table view

Filters Can Include Location Data

I've never heard about bike or
scooter sharing

Map  Satellite

I’ve heard about shared bikes or
scooters, but haven't seen them in
use
I've seen shared bikes or scooters
being used, but haven’t used them Y
myself_46.4°f‘o Emerald Bay
(23)
I've used a shared bike or scooter —r 15.4%
0 40{0 Waggies ﬂl:tll'.ii:rly;on w-
Peaks South Spring Creek (206}
Not Sure A
r- -0.8% F
§
0% 20% 40% 60% $ zht ¥
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¥ +
Percenf Fallen Leaf
(_':"O gle : i | fa:.:‘u:;:::“n A Mf:dr.a 22016 l:.'-cc-oe__ Terms of Use | Reporta n'a_l: !er!
Q1 Please rate the condition of the streets in your neighborhood in South Lake Tahoe: (132 responses
by location)
Average rating: 2.42 [Touch chart bars for details]
B stateline
B 2 Tahoe
Terrible (1) N Bijou
B sierra
B Tahoe Valley
Bl v

52.6%



Open Responses Also Have Analytics

Q4 Any other comments or suggestions regarding communications from the City of South Lake
Tahoe?

(40 responses by locals)

source keep o :
transparent ke really livejob active people lake

meeting know communicate use

. Qo . | |
website placepUb“C CI tygood Input agenda iInfo

make

listenin tahoe . 18 |
D news email V™ councll, e iion
front honest commentsfeel

Responses containing ‘great’ Show unfiltered responses

THANKS FOR YOUR EFFORTS ON MAKING SOUTH LAKE TAHOE A GREAT PLACE TO LIVE.

Tracy does a great job sending them out - maybe a weekly blast with all the things happening in the nest week on
Monday or Friday...



QI The City of Pacifica is looking at the possibility of allowing a bicycle park to be built at lower
Frontierland Park (link to aerial map photo below).

In the last 12 months, which of the following best describes how often have you or a member of your
family used a bicycle? @ proposed location at Frontierland Park (map view)

(537 responses by invited)

[Touch or click chart bars for details]

Show table view

B Panel members

Not at all B Other

A little bit - a few times

A lot - more than a few times

Not Sure

0% 20% 40% 60%

Percent

Q2 The bicycle park is expected to be about half dirt features and half paved, with features for riders of
all ages and abilities. It would open in the morning and be closed at sundown (link to sample park
images below).

If there was a bicycle park at Frontierland Park, do you think you or your family would use it?

Osam ple images of dirt and paved park features

(533 responses by invited)

[Touch or click chart bars for details]

Show table view

Average rating: 3.41; Renormalized average rating: 3.53

P Panel members
Definitely Not (1)

I Other
Probably Not (2)
Maybe (3)
Probably (4)
Definitely (5)
Not Sure
0% 20% 40% 60%
Percent

The blue bars represent the randomly selected participants that participated in the
scientific sampling. The red bars represent the participants that self-selected to take

the survey.

As you can see - there is sometimes a HUGE disconnect between “the noisy” and

the actual public sentiment.

This is why accurate data gathering is so important.



A one-year agreement with FlashVote would allow the city
to take six sample surveys in a year, giving us a chance for
feedback on not just parks, but other areas.

It also allows us to show the community that their input
IS Important to us in our decision-making.



