RESOLUTION NO. 2026- 29

A RESOLUTION AUTHORIZING AND DIRECTING THE MAYOR TO
ENTER INTO AMENDMENT NO. 1 TO THE CALLWORKS NG9-1-1
SYSTEM CONTRACT WITH MOTOROLA SOLUTIONS
CONNECTIVITY, INC. FOR THE MIGRATION OF THE WILLOWICK
POLICE DEPARTMENT’S 9-1-1 CALL HANDLING SYSTEM TO THE
VESTA NXT PUBLIC CLOUD PLATFORM, AND DECLARING AN
EMERGENCY.

WHEREAS, the City of Willowick, through the Willowick Police Department, currently utilizes
the CallWorks NG9-1-1 System pursuant to an agreement dated September 24, 2020, with
Motorola Solutions Connectivity, Inc.; and

WHEREAS, Motorola Solutions Connectivity, Inc. has proposed Amendment No. 1 to said
agreement for the migration of the City’s existing CallWorks NG9-1-1 System to the VESTA NXT
Public Cloud platform; and

WHEREAS, the VESTA NXT Public Cloud platform is a cloud-based next-generation 9-1-1 call
handling system intended to provide enhanced call processing, redundancy, interoperability,
cybersecurity, and other emergency communications capabilities; and

WHEREAS, the proposed Amendment provides for a seven-year term with a total amended price
of Two Hundred Thousand Dollars ($200,000.00), with the costs for 2026 and 2027 included at
no additional charge and annual charges of Forty Thousand Dollars ($40,000.00) for each of the
years 2028 through 2032; and

WHEREAS, Council has determined that entering into the proposed Amendment is necessary and
appropriate to maintain and enhance the City’s emergency 9-1-1 communications capabilities.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
WILLOWICK, COUNTY OF LAKE, STATE OF OHIO, THAT:

SECTION 1. The Mayor is hereby authorized and directed to enter into Amendment No. 1 to the
CallWorks NG9-1-1 System Contract dated September 24, 2020, with Motorola Solutions
Connectivity, Inc., substantially in the form presented to Council, for the migration of the
Willowick Police Department’s existing CallWorks NG9-1-1 System to the VESTA NXT Public
Cloud platform, subject to approval as to legal form by the Law Director.

SECTION 2. The total amount payable by the City pursuant to Amendment No. 1 shall not exceed
Two Hundred Thousand Dollars ($200,000.00), consisting of no additional charge for calendar
years 2026 and 2027 and annual charges not to exceed Forty Thousand Dollars ($40,000.00) for
each calendar year 2028 through 2032, subject to the appropriation of funds by Council and the
terms and conditions of the Amendment.



SECTION 3. The Mayor is further authorized to execute such additional documents as are
reasonably necessary to implement Amendment No. 1, subject to approval as to legal form by the
Law Director, provided that no such document shall increase the City’s financial obligation or
materially modify the City’s contractual obligations without further authorization of Council.

SECTION 4. The Finance Director is hereby authorized to make payments pursuant to
Amendment No. 1 from funds duly appropriated for that purpose and subject to certification in
accordance with Section 5705.41 of the Ohio Revised Code.

SECTION 5. All formal actions of this Council concerning the passage of this Resolution were
adopted in an open meeting, and all deliberations of this Council, or any of its Committees, which
resulted in such formal action were in meetings open to the public, in compliance with all
applicable legal requirements, including Section 3.12 of the Charter of the City of Willowick and
Section 121.22 of the Ohio Revised Code.

SECTION 6. This Resolution is hereby declared to be an emergency measure necessary for the
immediate preservation of the public peace, health, safety and welfare of the inhabitants of the
City of Willowick and for the further reason that the timely execution of Amendment No. 1 is
necessary to maintain and transition the City’s mission-critical 9-1-1 emergency communications
system and to preserve the pricing offered by Motorola Solutions Connectivity, Inc.; wherefore,
this Resolution shall be in full force and take effect immediately upon its passage by Council and
approval by the Mayor.

PASSED: , 2026

Monica Koudela, President of

Council
SUBMITTED to the Mayor for his
approval on , 2026
APPROVED by the Mayor on
, 2026
ATTEST:

Alyssa Moran, Clerk of Council Michael J. Vanni, Mayor



