
 

  



 



  

  



  

Follow-up for Dissatisfied or Very Dissatisfied responses: 
Please provide feedback. 

We need better parking. 

wasted space for rarely used baseball fields, and a large mulch pit that attracts pests, also a huge eye sore, and a potential fire hazard. 

Bathrooms at soccer field are rough 

Clean and well staffed 

The bathrooms at the Jackson St park are just meh. Not really clean. Not really in a good spot for little kids. 

Jackson park needs better bathrooms 

Willard should be embarrassed of the lack of care for the resource that is the Frisco HighLine trail. Never clean, can’t navigate trail from over growth and widow 
maker limbs hanging from the trees 

Always looks picked up and nice! 



 

 

  

 

  



Follow-up for Dissatisfied or Very Dissatisfied responses: 
Please provide feedback. 

Parking is a nightmare. Do not feel save parking or walking throught thr parking area when games are happening. 

mulch pit and bleachers that are falling apart 

The facilities are mostly great, but we frequent the baseball fields, and the dirt of the infield is so full of rock and fragments that it is not safe for teams 
to truly play competitivley on this field. 

Equipment in fitness center well maintained 

Dead trees and damaged paths at Jackson Street 

Need better lighting in the parking lot at the rec center 

Never felt in danger 

So many dogs off leashes at Jackson st park and it worries me for my children. We really want to use the disc golf course at miller but its traps water 
and it just breeds mosquitoes and snakes. We would LOVE for another one in a more open area to be assessable. 

Police never patrol, only post up to create revenue generating opportunities against the citizens of the community they are supposed be protecting and 
serving. Poor attitudes 

Never concerned. 

  



  

  



Follow-up for Dissatisfied or Very Dissatisfied responses: 
Please provide feedback. 

Playground area is not safe. 

there are none worth using 

Having available restrooms and one with changing table is very important. I was at the Jackson St park for a retirement party just last week and the 
bathroom to the pool was locked. A coworker had to leave the party. Other times I avoid the park altogether because I know that having a bathroom is 
important. I'll drive to Springfield instead if I want to take my kids to the park so we have a bathroom. I also willing not rent or plan any activities at the parks 
here usually due to the restroom availability. Also, the basketball courts need attention. I would bring my daughter and practice at the park outdoors if the 
court and goals were better. 

It feels like the minimum is being done. 

I do wish the restroom at the Jackson Park was unlocked in the evenings. I do greatly appreciate that there is a restroom option on the Frisco Trail at the 
realty office, but I do wish somehow that there might be another option available. 

Park restrooms would be nice at Miller and the soccer complex 

The bathroom sinks at the pool leak a lot. 

Restroom are locked. Have to go back home or a gas station if my grandkids need to use a restroom. Very annoying. 

Parks need some vault toilets that be open 27/7 

Clean 

The lack of access to restrooms at Jackson Street Park has limited more than one of my outings. At least offer porta John's. It's not hard... 

It would be helpful to have restrooms available year-round at the parks. 

Once pool closes the bathrooms usually aren’t available or aren’t kept stocked. 

Not terrible but some form of bench press in the fitness center would be amazing, whether that be a actual bench press or just a smith machine 

The bathrooms are locked too often. We've had to leave the park before because kids had to go to the bathroom. 

Restrooms are always dirty 

Wish there was a bathroom option closer to the park in Jackson street 

We need more bathrooms!! 

Playground awesome. Need better bathrooms. 

Your joking? Amenities? An illegal beer brewing operation with in 25 feet of school property and underage kids! 

Love the old playground was moved to miller farm park. Great idea 

A restroom would be a nice touch 

  



  

Follow-up for Dissatisfied or Very Dissatisfied responses: 
Please provide feedback. 

mulch pit needs to be removed and baseball fields repurposed to something useful 

The parks look nice. The buildings are getting older 

same as above about the baseball field infields 

Maintenance seems pretty good, only complain would be the pins that hold the 
weights in the machines are all worn out. 

Good 

Mow, Mow , Mow 
If my yard were as high as city property grass and weeds I would be fined with no 
exceptions or excuse for my “fear” of slopes apparently 

 
  



  

Follow-up for Dissatisfied or Very Dissatisfied responses: 
Please provide feedback. 

I wish the rec center had Sunday hours for those of those that need weekend 
workouts. Or more access to the gym for those that want to workout on a different 
schedule 

The disc golf course at miller isn’t very family friendly 

Except for the bathrooms 

Thought the new playground was great but when I brought my new baby nephew in a 
stroller I realized how great the access was for a stroller. 



What improvements or additions would you like to see in our parks and recreation facilities? 

Soccer fields need updated. 

remove mulch pit and repurpose baseball fields, also use property more wisely 

Restrooms, pavilion at Miller Park and outdoor pickleball. And improvement for basketball courts. 

More variety of kids sports and the summer program more robust. 

I think the maintenance and cleanliness at Jackson Street Park is done very well. I also appreciate that there are dog bags available and for the most 
part people use them. I think the new playground for children while I don’t have children I can’t speak to it personally I think it’s great and I’ve seen a lot 
of people utilizing it. 

  

  

A few more benches. If park is full, hard to find seating since so few. 

  

  

Fix/repair the trails and grounds at Jackson St. 

The sidewalks at the park are often unsafe due to uneven/heaved pavement, the bridge has a rough transition (hard for strollers/bikes) and one area 
floods regularly depositing gravel & rocks on the path. 

More seating for pool, more indoor activities for kids in cold weather. An indoor pool would be great but would require a lot of capital to make it 
happen. A homeschool PE class would be great. 

Again, some form of actual bench press, or smith machine. 

The lights in the rec center parking lot are a big deal for me. It's very dark over there at night or early morning. The lights are way too dim. 

More playground equipment, more exercise programs for adults. Open gyms for youth 

Bathrooms at Jackson street park. Closer. 

More bathrooms and another disc golf course. Dogs on leashes. 

Better bathrooms 

Mow the grass, all of the grass less the pollinator garden, it’s embarrassing us as a community every single year and every single time we have events 
scheduled in town, the mayor and alderman should all be embarrassed 

Just getting into fishing. Looking forward to fish in the rec pond. Not sure if there are fish but Hoping we catch some 

Maybe a mountain bike element within the park? 

 



  

Which types of programs or activities do you or your family participate in?  (Select all that apply) 

Youth sports 

Youth sports, Adult sports, Educational programs, Other 

Youth sports, Educational programs 

Youth sports 

Other 

Youth sports, Adult sports, Fitness classes, Cultural or enrichment events (painting, volunteer), Educational programs 

Youth sports 

Youth sports, Other 

Other 

Other 

Other 

Fitness classes 

Other 

Youth sports, Adult sports, Fitness classes 

Fitness classes, Cultural or enrichment events (painting, volunteer), Educational programs 

Youth sports, Senior activities 

Youth sports, Fitness classes 

Youth sports 

Other 

Youth sports, Adult sports, Fitness classes, Senior activities 

Youth sports, Fitness classes, Cultural or enrichment events (painting, volunteer) 

Adult sports, Fitness classes, Cultural or enrichment events (painting, volunteer), Educational programs 



  

Follow-up for Dissatisfied or Very Dissatisfied responses: 
Please provide feedback. 

Advertising is abysmal. There needs to be some kind of posted schedule or something at the parks. I can't participate in something I don't 
know about. 

I feel that Willard has great potential to have a great following with sports and activities but we have fallen flat and many Willard teams go 
to Republic to play. 

My daughter loves the painting classes, and was way surprised at how nice the daddy daughter dance was 

Only interested in fitness center 

Same programs over and over 

Some more options for seniors. 

Summer program is lack luster 

Was doing Willard sports until they said we couldn’t request to be on teams with friends. Have gone to republic since. 

Would like more fitness classes, more specifically, yoga 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

What additional programs or activities would you like to see offered? 

ice hockey or roller hockey 

My kids have enjoyed some of the sports. The swim team has been great for my son. Better refs for games 
would be awesome but we have enjoyed the sports. 

I am certainly in the minority. I do not have school-age children or children at all really and I know most of 
these programs are geared toward families. I would like to see more adult programs for participation. 

Gymnastics/tumbling 

Coffee time, game time, Bingo 

Fishing for the kids and a tennis program for adults & kids. 

Homeschool PE class 

Book club? 

Senior health classes, exercise classes, sports camps, 

Community volunteer for kids. Help with trash clean up and gardening. 

Continued Ed classes that are creative not just sports. Maybe art class or how to make sourdough 

Youth fishing programs, self defense programs, subsidies for swimming lessons, and a new pool 

More toddler activities would be great! 



 



 

 



 

 



 

 



 


