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City of Whitewater to any other firms or individuals.



We’re excited to have the opportunity to continue to work with the City of Whitewater

After 17 years of serving as your assessor, we have developed a deep understanding of the White-
water community, its neighborhoods, its growth, and its unique character. As the City continues to 
evolve, we are confident that our experience and proven track record make us the most qualified 
to continue this important work.

Our commitment to accuracy is reflected in the consistency of our assessments over nearly two 
decades. We firmly believe that every property owner deserves to be engaged in the assessment 
process not just presented with the outcome. That belief drives our efforts to ensure transparency, 
fairness, and equity in every interaction.

TRANSPARENCY 
is our core principle in educating and empowering those we serve.

municipalities.
our employees.

the community.

Our Mission:

INTRODUCTION 

PO BOX 415    Menasha WI 54952-0415     info@accurateassessor.com     920.749.8098    accurateassessor.com

Account Coordinator 
  Shanda Stachurski 

  Statutory Assessor

    
     Operations ManagerReview Manager

Colin Loughrin
Customer Service Manager
Terri Muskevitsch Bill Gaber

Colin Loughrin

WHITEWATER ASSESSMENT TEAM

Engaging our employees to collaborate, educate, and deliver the 
most reliable and transparent assessment solutions through 
innovation, communication and technology.

Fieldwork Manager
Lori Sacco



Accurate was founded 25 years ago on the idea of complete transparency and communica-
tion. For many years it was common practice for assessors to suppress information from the 
public. This resulted in a lack of understanding and mistrust within the community. The founders of 
Accurate recognized these short comings and began pioneering new innovative assessment 
standards. Over the last 25 years we have developed web-based digital property record cards, 
created online scheduling options, and built our own CAMA to update data digitally in the field. 
With a combined experience of over 180 years Accurate has continuously improved the 
assessment experience through innovation, education, and technology.    

At Accurate we make a concerted effort to connect and learn the nuances of each community. 
There is no “cookie-cutter” way to assess unique communities. We tailor our services to fit the 
needs of everyone we serve. Here is a small sample:

- Online roll books 
- Digital property record cards, with photos online 
- Assessment data integrated into your website
- Live, assessor operated, telephone-based open books
- Cloud based CAMA system with dedicated support
- Assessor certified customer service
- Assessors available to answer questions daily over the phone or via video chat

- Multiple assessors at open book to keep waiting to a minimum
- Interactive videos and educational materials at open book 
- Active live chat function available on our website 
- Community education planning with dedicated marketing person
- Virtual walk-through options
- Access to your own dedicated assessor
- Maintenance inspections included

St. Norbert College - De Pere
Divine Savior Hospital - Portage
Skaalen Retirement Services - Stoughton

OUR HISTORY

TAX EXEMPT EXPERIENCE
WALMART Distribution center - Beaver Dam
Amazon - Greenville
TARGET - Oconomowoc

Secura - Fox Crossing
Johnson Controls - Glendale
Foth - De Pere
Miron - Fox Crossing
Cleary Building - Greenville
Humana Insurance - De Pere 

DISTRIBUTION/WAREHOUSING

CORPORATE BUSINESS 

OUR ALL INCLUSIVE SERVICES

Views of the Capital Building - Dane County 
Views of the lake - Lake Geneva & Fontana 
Bayshore Mall - Glendale
Access to the Chain of Lakes - Dayton
All of Menominee County
Dock-O-Miniums - Fontana 

UNIQUE ASSESSMENTS

2005 - 2010

2010 - 2015

75 municipal i t ies
Bui l t  onl ine schedul ing
Moved to new location on 
Midway Rd.
Growing -  added new employees

2015 - 2025
100+ municipal i t ies
Digital  in the field
CAMA software Prolorem launches
Live assessor cer t ified customer service
Intent ional community education plan

90 Municipal i t ies
Star ted bui lding proprietary 
CAMA
Sti l l  growing -  added more 
employees

2000 - 2005
20 municipal i t ies
Bui lding digital  data onl ine
New Website
Ful l  Value Service Options
Blend Options -  more affordable 
and budget f r iendly



We strive to always put others first and maintain transparency about our assessment process. The 
values we believe in are not just empty statements. The words were carefully selected, not by the 
owners but by the employees of Accurate. Our core values express who we are as a company, as 
your assessors, and how we treat each other. 

OUR CORE VALUES

WE ARE FAMILY

ALWAYS TRANSPARENT

EMBRACE GROWTH & INNOVATION

We have an unwavering loyalty to each other and our customers.  We Respect 
& Encourage each other and appreciate uniqueness.  We value and support 
each other’s health, safety and work/life balance.  

We are Open & Honest in ALL interactions, sharing our data, processes, information, 
mistakes, and victories.  We hold each other accountable.  Our availability to our 
customers and family members is abundant.

We are comfortable being uncomfortable while striving to get better every day.  We 
foster and enhance customer relationships while seeking to learn and develop.  We 
offer to teach and mentor customers and family members.

BE ADMIRABLE
We guard our integrity by doing the right thing-ALWAYS.  We strive for quality and precision 
in our work, our products, and our services.  We act like owners and honor our word and 
commitments.  We choose candor, respect, and kindness. 

WE ARE A BOATLOAD OF FUN!
Positivity is our attitude of choice.  We have infectious spirits bringing enthusiasm 
and excitement to all we do. We are passionate and value diversity and inclusion. 
There’s no reason too small to celebrate.



WHO WE SERVE

Albion, Town of
Altoona, City of
Baraboo, City of
Bayside, Village of
Beaver Dam, City of
Beloit, Town of
Berry, Town of
Blooming Grove, Town of
Blue Mounds, Village of
Boscobel, City of
Brillion, City of
Brooklyn, Village of
Buchanan, Town of
Burlington, City of
Caledonia, Town of
Cambria, Village of
Cambridge, Village of
Chilton, City of
Cleveland, Village of
Coloma, Village of
Combined Locks, Village of
Courtland, Town of
Cross Plains, Village of
Cudahy, City of
Dale, Town of
Darien, Town of
Dayton, Town of
De Pere, City of
Deer�eld, Town of
Deer�eld, Village of
Dekorra, Town of
Delavan, Town of
Edgerton, City of
Eldorado, Town of
Elkhorn, City of
Fontana, Village of
Footville, Village of
Fort Winnebago, Town of
Fox Crossing, Village of
Fox Lake, Town of
Friesland, Village of
Fulton, Town of
Geneva, Town of
Glendale, City of
Grand Chute, Town of
Green Valley, Town of
Greenville, Village of
Harrison, Village of
Hazel Green, Village of
Jamestown, Town of
Je�erson, City of
Kewaunee, City of
Lancaster, City of

Lyons, Town of
Marathon, Town of

McFarland, Village of
Medford, City of

Menominee, Town of
Monona, City of
Monroe, City of

Mosinee, City of
Mt Horeb, Village of

New Glarus, Village of
New Richmond, City of

Oakland, Town of
Oconomowoc, City of

Oconto Falls, City of
Onalaska, City of
Oregon, Town of

Oregon, Village of
Paci�c, Town of

Pardeeville, Village of
Perry, Town of

Platteville, City of
Pleasant Springs, Town of

Portage, City of
Poynette, Village of

Prairie du Sac, Village of
Prescott, City of

Primrose, Town of
Randolph, Town of

Richmond, Town of
River Falls, City of

Rose, Town of
Rothschild, Village of

Saukville, Village of
Seymour, City of

Sheboygan Falls, Town of
Shorewood, Village of

Sparta, City of
Spring Prairie, Town of

Stoughton, City of
Sugar Creek, Town of

Sullivan, Village of
Two Rivers, City of

Union, Town of
Upham, Town of

Walworth, Town of
Walworth, Village of

Watertown, City of
Wescott, Town of

West Baraboo, Village of
White�sh Bay, Village of

Whitewater, City of
Williams Bay, Village of

Windsor, Village of

Accurate assesses for over 100 municipalities across Wisconsin. Our assessors live in the areas closest to 
their region which allows us to be more reactive to our customer’s needs. 

V of Lisbon

V of Summit

C of Waukesha - Commercial Only

New Contracts for 2025

V of Whitelaw
T of Rutland
T of Belleville

C of Richland Center



ASSESSMENT TEAM
Your assessment team has access to over 200 YEARS  of assessing experience!

Our approach of the Assessment Team means each assessor coordinates their efforts from 
accountability officers to our field team and customer service. Throughout the entire assessment 
process - field work, attending open books and closing boards of review, our services are 
completed as a team.  You will have full access to an account coordinator as your main point of 
contact throughout the contract. 

Shanda Stachurski is your Account Manager.  She absolutely loves working with Heather at the City and really 
hopes to continue their great relationship. Shanda has over 3 years of an experience as an assessor II. She is 
also well experienced in ever aspect of the account managment postion. She strives to bring joy to the world 
of assessments. 

Colin Loughrin is your Statutory Assessor and  our Review Manager. He will be in charge of all aspects of the 
valuing process. He is responsible for permits, review, and commercial review for the Market Updates. Colin is 
assessor II. and III with 7 years of experience, and has completed over a hundred market updates.  

Bill Gaber has over 12 years of assessing experience. Bill came through the ranks as a field assessor, then 
account manager and is now the overall operations manager at Accurate. Bill is our most qualified assessor 
completing hundreds of market updates with a strong background in assessing commercial property. He 
mentors our assessment team, and works closely with the DOR to enhance assessment practices statewide. Bill 
is an assessor II and III.

Terri Muskevitsch is our senior customer service agent. Terri works closely with commercial property owners that 
call or email our office. She will track correspondence to share with you. Terri is an assessor II, for over 16 years.  

Lori Sacco is our Fieldwork Manager. She is the brains behind our fieldwork logistics and is able to keep all of 
our fieldwork on pace. She’s an assessor II and III. Lori has 5 years of experience.  

 31 EMPLOYEES
 26 ASSESSOR I & II

 5 ASSESSOR III

PROUD PARTNERS WITH: 

Account Coordinator 
   Shanda Stachurski 

  Statutory Assessor

    
   Operations ManagerReview Manager

Colin Loughrin
Customer Service Manager
Terri Muskevitsch Bill Gaber

Colin Loughrin

Fieldwork Manager
Lori Sacco



Account Coordinator

SHANDA STACHURSKI
Account Coordinator  - Assessor II

WHY ME?

EXPERIENCE STRENGTHS/SKILLS

shandas@accurateassessor.com   920.716.9658
 

I am an energetic self-starter with professional success in the fields of 
Assessing, Compliance, Finance, Sales and Education.  I am an effective 
communicator, dedicated to achieving goals while building professional 
relationships. I am a quick learner committed to maintaining open 
communication. I enjoy working with Heather and the entrie Whitewater 
team. 

• Determine values using the three approaches:     
 Market, Income, Cost
• Performed over 20 Market revaluations
• Statistically analyze market trends
• Closing Board of Review
• 3 years of Tax exempt property 
• Estimate valuations for TID creations
• GIS mapping

“I’ve learned to be very prompt, organized, and resourceful… 
communication is my top priority”

“Being part of the entire assessing process creates ownership 
and a deep understanding of the community.”

CERTIFICATION

Communication   Prompt
Organization       Education
Financal      Flexibility
Work Ethic      Responsibility

WI07740CA

*Will attend proposed interview



Engaging our employees to collaborate, educate, and deliver the 
most reliable and transparent assessment solutions through 
innovation, communication and technology.

STATUTORY ASSESSOR

COLIN LOUGHRIN
Associate Assessor Support Specialist  - Assessor II

WHY ME?

EXPERIENCE STRENGTHS/SKILLS

EDUCATION

colinl@accurateassessor.com    920.749.8098   

I am a motivated individual with 5 years assessing experience. I enjoy using 
my background in communication to build professional relationships with my 
colleagues and building friendly, trustworthy relationships with everyone I 
interact with. I pride myself on being someone who is constantly looking to 
learn as much as possible, in order to accurately and fairly assess every 
property in your community.

UW Stevens Point - 2017
  Communication 
 

“My passion is learning and sharing my knowledge of assessing with property owners.”

CERTIFICATION

Communication   Organization
Work Ethic         Flexibility
Multi-Tasking     Prioritizing
Responsibility    Propmt

• Participate in Open Book Sessions
• Represent Company at Boards of Review
• Help Customer Service with parcel specific questions
• Communicating with Property Owners
• Validating Property Sales
• Entering and Reviewing Building Permits
• Reviewing New Construction in the Field
• Preparing Assessor Forms for Board of Review
• Determine values using the three approaches:      
   Market, Income, Cost



OPERATIONS MANAGER

BILL GABER
Operations Manager - Assessor II & III

ABOUT ME

EXPERIENCE STRENGTHS/SKILLS

EDUCATION

COMMUNITY INVOLVEMENT

billg@accurateassessor.com    920.213.1916

I have a thorough background in business and finance. I also have over 12 
years of experience in the assessment industry. My involvement in coaching 
youth sports has increased my leadership skills to develop successful teams. 
Watching teams grow and learn is my passion. I look forward to working with 
you and your community.

• Determine values using the three approaches     
 Sales, Income, Cost
• Managed over 150 Market revaluations
• 100+ Open Book and Boards of Review
• 10+ years of scheduling fieldwork assignments
• Statistically analyze market trends
• Land valuation review
• Filed word duties
• Estimate valuations for TID creations
• GIS mapping
• Closing Boards of Review
• Logistics Coordinator

Little League coach for 9 years
American Legion Baseball Coach for 4 years – 
Won the Wisconsin AA state title in 2021
Coached youth Football for 6 years 

University of Wisconsin - Oshkosh   1996
  Business

“ I like to lead by example both at home for my son (20 years old) 
and for those that I work with.”

CERTIFICATION

Management    Self-Motivation   
Organization    Creativity
Team Leadership  Communication 
Operations     Development



CUSTOMER SERVICE

AMY BAJI

PATTI PETERS

Aessment Analyst - Assessor II

Customer Service - Assessor I

since 2011

since 2010

since 2007

amyb@accurateassessor.com    920.749.8098   

pattip@accurateassessor.com    920.749-8098  

TERRI MUSKEVITSCH
Customer Service Manager - Assessor II
terrim@accurateassessor.com    920.749.8098   

“Talking with property owners on a daily basis gives me the opportunity to educate them 
on the assessment process. I take it as a challenge to convey positivity when not all of my 
interactions start out that way. Fairness and equity is paramount in my job and I take it 
very seriously.”

“The best feeling in the world is hanging up a phone and knowing I was able to 
help property owners understand their assessment. My background in hospitality 
gives me the tools I need to be empathetic to their needs. I have been known to 
make people laugh - because my laughter is infectious.”

“Being the first connection with property owners, my goal is to be able to help them 
understand the process of assessing and how it affects them.  Being a property 
owner, I understand how confusing and daunting the process can seem.  It is 
extremely rewarding when I answer their questions, help them understand the 
process, and make someone’s day a little better.”

When property owners call us they get a live person.
Our agents are trained assessors that answer questions 
quickly and educate property owners on the assessment
process. Our online appointment scheduling tool is 
available 24/7. 

Property owners have full access to us on our main line, 
email address, and over the phone appointments. We utilize 
a visual voicemail service which speeds up our response time. 
Voicemails are monitored daily to we make sure respond 
within 24 to 48 hours.  All of these services are included 
at no additional cost to you. 

MEET OUR CUSTOMER SERVICE TEAM MEMBERS: 



SCOPE OF WORK
Specific Services Required

1. Assessor will perform all of the work required to properly and professionally assess the real property of the City in 
accordance with applicable Wisconsin State Statutes.

2. Assessor shal - -manufacturing parcels in the City. The City has requests the following annual inspection process to be 
completed: (a) new construction, annexed properties, exempt status changes, and zoning changes shall be inspect-
ed; (b) properties affected by legal description changes, building removal, fire,  significant remodeling, or other major 
condition changes shall be inspected; (c) all properties sold shall be inspected; and (d) requests for review by 
property owners made to the Board of Review shall be inspected during the next assessment cycle.

3. Assessor will review and assess all properties that were under partial construction as of January 1st of the previous 
year.

4. Assessor will review and assess new construction as of January 1st of the current year.
5. Assessor will account for all buildings destroyed or demolished.
6. Assessor will implement use value assessments of agricultural lands per specifications set forth by the Wisconsin 

Department of Revenue.
7. Assessor will process parcel subdivisions, lot line adjustments, new plats and any other land divisions.
8. Assessor will correct legal descriptions as appropriate.
9. Assessor will take digital photographs of all properties, and post updated photographs to electronic record cards over 

the course of the term of the contract.
10. The City will provide limited clerical services to aid the assessor. This limited support will include answering routine 

telephone and walk-in requests for assessment data, providing the Assessor phone number to residents as necessary, 
and provide copies of all building permits and commercial building plans as requested. The Assessor will be responsi-
ble for all other clerical duties, including: preparing appointment mailers, stuffing envelopes and mailing all notices; 
maintaining building permit information and sales data on all electronic assessment cards, all filing of assessment 
cards and records; all assessment data entry, and scheduling/rescheduling all assessment related appointments. The 
City shall not be responsible for any Assessor office supplies with the exception of providing for assessment file folders 
and other items that are kept in the permanent custody of the City. Sufficient office space, desks, chairs, telephone 
and data connections will be while at the Whitewater Municipal Building.

11. Assessor will maintain property owner lists, with current name and address changes. Said files will be kept at the 
Whitewater Municipal Building.

12. Assessor will post assessments to real estate transfer returns and record sale information to (electronic) property 
record cards.

13. Assessor will be responsible for maintaining recent plat and subdivision maps on file and updated accordingly.
14. Assessor will mail Notices of Increased Assessment to property owners and others as required
15. Assessor will conduct Open Book sessions in accordance with Wisconsin State Statutes, however, at a minimum the 

Assessor shall provide at least two (2) half days or eight hours of time each year for Open Book sessions. Assessor shall 
prepare the Notice of Changed Open Book dates, times, and instructions on how to set up an appointment for an 
Open Book session, at least one month prior to the first Open Book session. The intent is to broadcast this statement in 
as many locations as possible and to issue the statement to the local press for publication prior to Open Book.

16. Assessor will be responsible for insuring that all procedures are properly completed for the Board of Review proceed-
ings to be held prior to June 11th each year. Assessor will also The Assessor shall be available for any subsequent 
Circuit Court proceedings resulting from Board of Review appeals, and shall provide supporting documentation, 
attend hearings, and assist the City Attorney as necessary.

17. Assessor will be responsible for providing the Clerk and Counties with final reports of assessed valuations after the 
Board of review meeting.

18. The City currently has five (5) Tax Increment Districts. The Assessor shall be required to complete all State of Wisconsin 
Department of Revenue TID reports regarding valuations on or before the due date(s).

19. Assessor will also provide a phone number for City officials and residents to contact assessor during regular business 
hours, Monday through Friday, and shall return calls within fortyeight (48) hours.



SCOPE OF WORK
Specific Services Required Continued

1. 20. Assessor will supply to the City a complete set of computer property assessment records computer equipment 
and software. Assessor will provide digital photographs with comparable properties in preparation for Board of Review 
meeting(s) so that the Board and the petitioner have evidence of comparability. Additionally, the Assessor shall 
update the adjournment of the Board of Review. The choice of assessment software is up to the assessor, subject to 
acceptance by the City. However, any software selected should have the following attributes/abilities:     
 A. Have a statistical package that includes descriptive statistics and regression analysis.        
 B. Comparative sales report that can be used to support individual assessments with adjustments shown.   
 C. Flexible cost and depreciation tables that can be adjusted to capture specific markets.        
 D. The ability to electronically export the completed assessment roll to both the Jefferson County and Walworth   
 County Tax Listing Offices in the format required. This eliminates any manual data entry of the completed roll   
 E.  The Ability to import “start up data” from both the Jefferson and Walworth County information Technologoy   
 offices. This would also be used to set up the City’s Computerized system, to avoid time/cost sonsuming initial data  
 entry. Typical importaed data would include owners name(s), mailing address, parcel address, legal description,  
 parcel number, etc.                           
 F.  All data is to be compatible with Excel, and shall be provided to the municipality as  requested by the municipal 
 ity.                                 
 G. Building Permit record keeping.                       
 H. Sales data can be kept, stored and accessed.                   
 I. Has the ability to create a wide range of reports, including assessment roll, Assessor’s Final Report,etc    
 J. Has the ability to run queries to locate specific data.                  
 K. Must use standard database format, such as Microsoft Access, that can be read or easily converted to be read  
 by other software packages.                         
 L. Assessor will annually provide municipality with a copy of the database used, together with file maps and    
 descriptions, and all associated digital photos. This database will become the property of the municipality. Propri 
 etary database formats exclusive to a particular software package are unacceptable.         
 M. Hard copy printouts for all parcels shall be provided and placed in existing property record cards. the printout’s  
 format and data provided shall be approved by the Department of Revenue and should contain the same data  
 fields as shown on the PA-500 property record card as a minimum. All printouts containing major improvements  
 should have digital photos attached.                      
 N. Homogenous neighborhoods should be delineated and noted on assessment software.       
 O. Assessment data shall be compatitble with the City’ GIS system and utilize a standard SQL Server-readable   
 database architecture to support full integration with municipal systems.             
21. The assessor shall communicate openly and in a timely fashion with the proper City personnel and the public in 
the handling of all appeals to ensure the Board of Review has all available information to render its decisions. The 
assessor is expected to present a positive professional image in both dress and conduct while interfacing with City 
staff and the public, especially during the appeals process. All assessor personnel shall carry proper photo identifica-
tion to assure the public of their identity and purpose of gaining access to private property.        
22. The municipality requests that new digital photos of the property are to be taken and provided for all improve-
ments.                                
23. The assessor is encouraged to interface with the business and residential community and media to provide 
greater clarity of the assessor's role in the property taxation process and communicate assessment scheduling.  
24. The assessor shall update market values on City owned land and public buildings, if requested by the municipality. 
Said information obtained shall be used for insurance purposes, depreciation and to establish lease values.   
25. The Assessor shall provide an annual public education component, including the development of outreach 
materials or informational sessions to explain the assessment process, appeal procedures, and valuation methods.  
26. Upon request by the City Manager or Economic Development staff, the Assessor shallprovide projected valuation 
estimates for proposed or conceptual development projects to assist in fiscal modeling and planning.     
27. The Assessor shall ensure that detailed property assessment records, including images and parcel data, are made 
available with free public access online, either through a City-hosted platform or a contractor-provided web portal 
approved by the City.                            
28. Assessor will also perform all other duties incidental to the normal duties of Assessor.

Accurate has reviewed, understands, and acknowledges 
each point in the Specific Service Required, detailed by 

the City of Whitewater



There is no stronger demonstration of our ability to effectively serve a municipality like Whitewater than 
our longterm partnership with you. Since implementing our full value maintenance system, we have 
consistently had residential values above 96% assessment ratio. This track record reflects our commit-
ment to accuracy, transparency, and excellence in assessments. Please see the Department of Revenue 
major class data below, which highlights our sustained performance since 2018.

ASSESSMENT ACCURACY

Controllable Factors in Assessment Accuracy

As we continue to maintain strong assessment ratio performance through our full value maintenance 
system and effectively manage your 15,773 total parcels (2024),  we remain committed to continuous 
improvement. We are consistently refining our processes to enhance accuracy, strengthen communica-
tion, and elevate our outreach and marketing efforts.

“Being part of the entire assessing process creates ownership 
and a deep understanding of the community.”

2024 = 98.11%

2023 = 97.98%

2022 = 98.07%

2021 = 99.04%

2020 = 98.21%



Various statistical methods are used to gauge property assessment accuracy. The DOR emphasizes the 
equalized value ratio, requiring assessments of major classes to be within 10% of fair market value in a 
5 year period. Non-compliance triggers an Interim Market Update using previous year(s) sales for 
reassessment.

A good test of accuracy in assessments is after reviewing sales and setting new values during a market 
update, have the assessments been brought back to 100% market value?

The table above shows the impact of regular market updates. The center white line is the state’s 100% 
fair market value determination or equalized value. The green line shows the impact of annual market 
updates in Fox Crossing. Deviations in the red line show maintenance years before New Richmond 
started annual market updates in 2020. Greenville’s blue line shows the maintenance year before the 
2018 full revaluation follow years of annual market updates.  Bayside’s orange line shows annual market 
updates and the continued success of staying in compliance.  The closer to overall values are to 
100% after a market update shows how accurate the assessments are. 
Deviations in the natural market affect the ratio during maintenance years. 

ASSESSMENT ACCURACY

Since 2020 the market has become extremely volatile, setting new precedent when comparing 
assessments to market sales. We are working very hard to insure our values remain in compliance 
with the every changing market. It is important to ensure assessments are close to 100% every year.

We must also address statistics our competition might try to exploit: 
concentration and dispersion, both of which are uncontrollable lagging measures comparing last 
year’s assessments to the  following year’s market sales. Assessors can't predict the future market 
nor control property factors like style, age, non-permitted work, or homogeneity/make-up of 
property in a municipality. Our competitors divert attention to uncontrollable statistics in a volatile 
market with numerous variables. We could also share samples of their so called “sub standard” 
results in this RFP but we would rather focus on the controllable factors when it comes to assessing 
fairly and equitably. 

 

Controllable Factors in Assessment Accuracy
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FOX CROSSING NEW RICHMOND GREENVILLE

Major Class Comparison
Residential Ratios

BAYSIDE

Data from DOR website: public.tableau.com/app/profile/research.policy/viz/AssessedValues0_2/Story1 

Continued



EXAMPLES OF WORK

1. SUMMIT 

2. GREENVILLE

We have experience working on special projects with multiple municipalities throughout the state. 
Below are a few examples our ability to adapt our services and work with municipalities we that are 
not currently contracted with. We are committed to helping move the assessment experience 
forward through education, building partnerships, and supporting those in need. 

Background: 
The Village of Summit was in need of measurements for exempt 
properties to determine the sq ft of the buildings as they had no data 
on file.  Their assessor could not complete the work in their timeframe 
so their clerk reached out other assessors in the state and we were 
the only one to respond to their request. 

Accurate’s Solution: 
We developed a plan to review the properties from any practicable 
data we could find assisted by aerial GIS to measure the sq ft of each 
property and store the data in a spreadsheet. We supplied them with 
images of the measurements along with a letter format to send to each 
owner for verification. We were happy to help out a municipality in need.

Background: 
We have been the assessors for Greenville well over 10 years now. The 
town was incorporating to be a village in 2021. During this transition they 
didn’t have much time to plan or execute a message to the communi-
ty.
Accurate’s Solution: 
We reached out to Wendy at Greenville about what their plan was to 
educate property owners on the transition. Based on our initial 
meeting we offered to help them with social media posts, inserts, and 
explanations for what happens during an incorporation and the 
dates surrounding their meetings. We have also helped them update 
their social media with assessment education and have recently 
been working with them to incorporate their building permit process 
into our new Online Permit Portal.

3. WAUKESHA
Background: 
Sam Walker, the City of Waukesha’s assessor reached out to us for help with 
assessment education content. The City was performing a market update 
and had been following our linked in posts. They liked what we were 
sharing and wanted to use some it for their website and social media. 

Accurate’s Solution: 
Without hesitation we connected with Sam and shared our entire library 
of newsletter content, post card mailings, videos, and social media 
content. We worked together on a few verbiage changes and stayed in 
touch throughout the market update process to make sure they had 
what they needed. They even updated some of the pieces that we now 
use so it was mutually beneficial. Sam still stays in touch and we are 
working on other projects with him. 

We have many more projects we would like to share with you during the interview
process, such as our recent inspections and social media education. 



Our proprietary CAMA system is
completely CLOUD BASED.

A REVOLUTION IN
ASSESSING SOFTWARE

With Prolorem, all property record cards are digital. 
They are available on our website FREE to you and 
your community 24/7. There are no costs to use our 
software and convert your Market Drive data. 
Prolorem converts data from any program to easily 
and quickly update permits.  All property record cards 
have images and detailed information about each 
parcel. We believe in 100% transparency therefore all 
data and programs gathered are the property of the 
City of Whitewater should you ever change assessors.

Our assessors utilize computer tablets to assess properties in 
the field. With Prolorem there is no need to take hand written 
notes back to the office to update the value on a property.  
Our assessors are trained to complete assessments on 
premise, eliminating errors from re-entering data. All property 
record cards are updated in real time and saved to the 
cloud instantly. Our CAMA is the only software that updates 
property record cards in real time.

Accurate has converted data into Prolorem from multiple forms of CAMA systems including Market 
Drive, Tyler Technologies, GVS, TC Win, and many more.  Our on staff IT integrates multiple platforms 
like GIS, Apex Sketching Tool, iWorQ, etc to streamline our process. Because our software is proprietary 
we have the ability to add or remove features the City of Whitewater requests at no additional cost. 

There are never additional costs for conversions, 
updates, licensing, integrations, additions, etc. 

SOFTWARE 

SOFTWARE:
 INTEGRATION ABILITY: YES, $0.00
 CONVERSION ABILITY: YES, $0.00 

LICENSING/MAINTENANCE: $0.00
SOFTWARE COST: $0.00



EDUCATION PLAN
On average, most property owners have about 40 days from the time they first learn about the Market 
Update to when their new value is finalized.

It is standard practice for an assessor to send notices and wait for the community to reach out with questions 
or concerns. However, this one-way communication is not transparent and often leaves property owners 
scrambling to understand what’s happening. Frequently, this leads to a disconnect between property 
owners, the municipality, and the assessor.

Our education plan puts your community first. We leverage your existing communication channels to start 
the conversation early. With our approach, your community will be informed about potential value changes 

80 to 190 days before notices are sent out. Together, we’ll establish a two-way communication
channel through social media, council meetings, newsletters, postcard mailings, custom videos, and much 
more.

EXPERIENCE OUR EDUCATION PLAN:

5. NOTICES

2. COUNCIL MEETINGS

4. WEBSITE
3. NEWSLETTER

1. SOCIAL MEDIA 

6. OPEN BOOK & BOR

Utilize your channels of social media preparing to 
share the process of Market Updates.  We mix this 
with a schedule of postings over the coming year 
to educate property owners on what to expect 
and the status of the current market. Involving the 
community ensures we have a two-way communi-
cation through the process.

Your community will inevitibly have questions about 
the how Market Updates work. We will attend council 
meetings to educate your council members arming 
them with the knowledge they need to explain the 
revluation assessment process with property owners.

Writing articles that address the assessments, what 
to expect, and the schedule of social media 
postings keep your community engaged. We can 
invite readers to sign up for text alerts or email 
updates throughout the year.  

Updating the Village website with marketing helps 
explain what assessor’s do and what to expect. 
The community utilizes your website as a 
resource, we serve them best by keeping them up 
to date.

A notice of new value  will be mailed to every 
property owner. Inserted with the notice will be 
an Understanding Your Assessment information 
sheet explaining the assessment process with 
QR codes, links to videos, an online appoint-
ment scheduler, and access to our customer 
service team. 

We will offer over the phone Open Book 
appointments as well as in person options. We 
provide computers for property owners to search 
for their record cards. 



With a simple share you can instantly connect with thousands of property owners to quell the 
stigma of taxes and assessed values. By not involving your community they may feel left out and 
discouraged about the assessment process.  Let us help you with continual education on social 
media.

We post content 4 times a week! If you haven’t been using our educational content, we highly 
recommend meeting with our social media team to work on a regular schedule.

Through Social Media we build a positive and informative two-way communication with your 
community.  Over 85% of 25-45 year olds use social media, and over 70% over the age of 50 use it daily.

SOCIAL MEDIA

www.facebook.com/accurateappraisalllc www.linkedin.com/company/accurate-appraisal-llc

CHECK US OUT ONLINE!



POSITIVE INTERACTION

“Just wanted to let you know, I was not looking forward to filling out the form. But the instructional video and 
the information on your website made the process a lot easier than I thought it would be. Thank you!”
 
Barr Resort  -  Kika Barr

“Paul at Accurate was very helpful with my land classification and working with the DOR. He was very 
gracious and professional through the journey.”

Resident  -  Duane Wagner  

Through social media we establish an important two-way communication  with the people in 
your community. Social media helps us instantly connect with thousands of property owners.  We are 
all aware of the stigma of taxes and assessed values. By not involving your community they feel left 
out and discouraged about the assessment process. Our transparency ensures they feel like they’re 
infromed about any value changes. Engaging with your community through social media allows us 
to inform, educate, and empower them. Here are just a few examples of how we engage with our 
current municipalities:

Accurate builds relationships with the community. For example our Building Permit Portal - We use this 
to help residents answer questions that can help the process be easier for Building permits.  

Our assessors go above and beyond just valuing property. The classification of land changed for this 
property owner.  We helped him by working with the DOR on properly classifying his land. 

www.linkedin.com/company/accurate-appraisal-llc



Technology allows assessors to be more accurate in our assessments. We have been working on a 
project with the WI Department of Revenue (DOR) to standardize the import and export of assessment 
data files. Our IT team will continue to work with the DOR on this project to make it easier on 
municipalities and assessors when collecting and sharing data.

OUR COMMITMENT

Finally, we attend conferences annually to connect with 
clerks, administrators, mayors, etc. to share ideas and build 
relationships with those we serve. It’s our way to educate 
municipal officials on the assessment process. We also enjoy 
having fun with the municipal officials who do so much for 
their communities! 

Accurate has been at the forefront of moving the assessment experience forward. To accomplish 
this, we are fully committed to building a culture of assessment knowledge.  Every assessor that 
works for accurate is required to attend knowledge sessions on each assessment process. 
Knowledge sessions are established by our senior assessors and encompass each aspect of 
assessing such as: Ag land calculations, vacant land valuation, roll books, exemptions, board of 
review and open book, statistics, commercial valuation, and many more. 

Additionally, our assessors have book club meetings regularly to read, review, and interpret the WPAM 
which is our guideline for assessment practices. Spring of 2023, our assessors joined in on the first 
ever listening sessions with the DOR to update and bring the WPAM guidelines and statutes into 
the 21st century. 14 of our assessors attended and led 6 of the round-table discussions on assess-
ment practices. We shared the experience with our entire team at our weekly Monday Morning 
Meeting.  



Before January of each year we will sit with you and discuss the options for open book and 
board of review dates. We will work with you to schedule new construction checks, field work, 
data entry, and the date notices are mailed. Below is a suggested timeline of what happens 
throughout the assessment process. These dates are for example only. 

ASSESSMENT TIMELINE

We start every year by visiting new construction to verify the % completion of 
new property. Trespass notices are mailed to property owners so they know we 
will be in the area. 
If the property is not complete as of January 1st (each year) we update our 
records accordingly and flag the parcel/s for a final visit to measure and list the 
property as complete.

February
New construction field checks are reviewed and verified by our office. Sales, 
permits, exemptions and any other assessment related data is updated in our 
records.
Initial DOR equalized values are reviewed. 

During the market update - education is 
implemented through social media, 
newsletters, and custom content. 

Initial values are forecasted. Value checks are performed and revisions are made. 
Our import/export team works with the county to verify assessment and mailing 
data. Initial statutory board meeting must be held if needed.
Notices are printed and mailed. Every notice includes an educational insert with 
links to videos and FAQ’s. Rolls are posted online.

Properties are sorted and mapped for field inspections based on permits, sales, 
inspection requests, etc. Assessors update data on premise with their laptops. 
Initial market statistics from recent sales are calculated. Properties are segmented 
into neighborhoods to compare market values of like/similar property.

The assessment review period starts. Property owners can contact Accurate by 
phone, email, or online appointment. The open book period begins the day they 
receive their notice up to 7 days before board of review begins. 

Final rolls are verified with the county and prepared for Board of Review. The 
assessor signs the final roll. 

This timeline may change depending 
on the agreed upon dates for Open Book 
and Board of Review.  We are flexible on 
the date for Open Book and Board of Review 
that works best for you.

John & Sally Smith
1234 Main St.
Your Location WI 55555

April

May - June

March

January



The assessment cycle is a long process of many different moving parts coming together to 
complete an overall task. Each week is vital to the success of the overall assessment timeline. 
Below are a few of the ways we manage a weekly workload to stay on track. 

ASSESSMENT TIMELINE

The Master Schedule is the heart of the entire process. 
Each year we go through and set up the master schedu-
ling tool. This orginiazes all of our municpalities as well as 
all of our teams. Once the master schedule is completed 
the work flows into a multitude of different orginzational 
tools.

O�ce Calendar

 Our office Calendar is filled out along with the master at the 
start of the year. This holds all of our open book and board dates 
as well as any special items that accurate will be attending. Each 
week will have an entire layout of what is happening for that 
week. 

The Account Managers use the AC tab to be able to plan our 
their weekly activites as well as keep track of all dates and 
events happening in their municpalities. From clerks informaiton 
to building permits everything to keep them orginazed is all in 
this tab. 

Each week we unvail our two week schedule. The scheudle allows 
all employees to know where they are required to be at each day 
of the next two weeks. Vital to our team as it allows us to know 
where everyone is at any given time. 

At any point in during our assessment timeline its healthy to know 
where the municapality sits overall. That is when we would look 
over the muni timeline. This allows us to make adjustments on the 
fly to make sure our weekly tasks are getting us to the overall goals 
to keep the muni on time.

AC Tab

Muni Timeline

2 Week Schedule

Master Schedule

WEEKLY WORKLOAD



On a regular basis Shandawill meet with your team to go over accountability for our 
assessment team. There will be a standard agenda to ensure open communication and that 
all metrics are being followed.  Below is an example of a progress report that will be created to 
ensure you know the progress of current processes.

Additional meetings will be held throughout the year.  Four main annual meetings will cover:

Kick-Off Meeting:
 Setting the Open Book and Board dates, education plan with reminders, reviewing
  the notice letter, preparing the timeline for assessments, compare permits to make sure we
 have all of them.

Pre Open Book Meeting:
 Preparing your board with educational materials they need, reviewing the assessment rolls 
 with the clerk, reminders about when to send out education.
 
Pre Board of Review Meeting:
 Cover the expectations at the BOR, go over all objections to ensure both teams are on the   
 same page. 

End of the Year Wrap Up:
 What went well, what needs to be addressed, prep for late fall field work, prepare for the next 
 assessment year.

WORKLOAD



The service options below are reflective of our all-inclusive services. There will never be an additional invoice for 
any reason. You may retain 10% of the total fee subject to delivery of certified tax roll.  

SERVICE OPTIONS

Maintenance:
We will inspect all permits, new construction and any demolitions. Every sale will be entered and 
reviewed. If there are changes to condition or missing information we will update the data to reflect. 
Any request for inspection from your community will also be visited during a maintenance year. 

Market Update:
We will conduct the same services as in a maintenance year. On top of our maintenance services 
every year we will break down each property by neighborhood, style, age, location etc. Each will be 
evaluated and re-assessed to its new fair market value. A notice of new value will be mailed to the 
property owner. It is important to maintain a schedule of social media education to ensure your 
community understands how the assessment process works.

ALL INCLUSIVE SERVICES
FREE Web Data Access

CUSTOM Community Education

LIVE Customer Service

ZERO Cost to Convert Assessment Data

Would you like to see additional options? 
We will work with you to customize any 
assessment plan to fit your community’s needs.

Annual Amortized Price

2026

Assessor Services

$48,000

Market
Update

Service Cost

$48,000$48,000

2027 2028

$48,000 $48,000

2029

$48,000

6 YEAR MARKET UPDATES 

Market
Update

Market
Update

2030
Market
Update

Market
Update Total

$48,000 $48,000

$48,000 $48,000

Total

$48,000

$48,000

Annual Amortized Price

2026

Assessor Services

$40,500

Maintenance

Service Cost

$40,500$40,500

2027 2028

$33,000 $33,000

2029

$48,000

6 YEAR ALTERNATING 

MaintenanceMarket
Update

2030
Market
Update Maintenance Total

$48,000 $33,000

$40,500 $40,500

Total

$243,000

$243,000

Market Updates in odd years 

$48,000

Market
Update

2031

$40,500

$288,000

$288,000

Market
Update

2031

Annual Amortized Price

2026

Assessor Services

$40,500

Maintenance

Service Cost

$40,500$40,500

2027 2028

$33,000 $33,000

2029

$48,000

6 YEAR ALTERNATING 

MaintenanceMarket
Update

2030
Market
Update Maintenance Total

$48,000 $33,000

$40,500 $40,500

Total

$243,000

$243,000

Market Updates in even years 

$48,000

Market
Update

2031

$40,500



“Paul at Accurate was very helpful with my land classification and working with the DOR. He was very 
gracious and professional through the journey.”

Resident  -  Duane Wagner  

ANNUAL MARKET UPDATES
We pioneered the process of Full Value 
Maintenance. Our proprietary service 
aggressively maintains 100% market value by 
performing annual market revaluations. This 
ensures every property owner is paying only 
their fair share of taxes on an annual basis 
and prevents large value adjustments while 
producing the most fair and equitable value. 

REVALUATION
The purpose of a 1 year Village-wide revaluation is to 
bring all real estate values to 100% market value. This 
can be done by physically inspecting all of the 
properties, or partial inspections over multiple years. 
Waiting multiple years between revaluations causes 
large increases or decreases in values. Fariness and 
equity is only high during the year the revaluation 
takes place, years of maintenance start the cycle over 
again. 

BLEND
Blending years of maintenance with a market 
revaluation creates a budget friendly option 
to spread the cost of a market update over 
the life of the contract. Using this process you 
could potentially bounce in and out of com-
pliance.

MAINTENANCE
We physically view any property that has 
changed from the previous year.  This 
includes all new construction, property splits, 
and properties that have been issued a 
building permit, etc. Maintenance keeps 
property values stagant and creates inequi-
ties each year you remain in a mainte-
nance cycle 

SERVICE DEFINITIONS
Low 

Fairness &
Equity

High Fairness &
Equity



INSURANCE
This sample insurance copy is for reference. A copy of this insurance will be automatically emailed to 
you annually to save in your files. If you would like additions or changes to the insurance we can make 
those any time at no additional cost to you.



Wendy Helgeson
whelgeson@greenvillewi.gov
www.townofgreenville.com

(920) 757-5151 ext 1100CLERK

We have worked with Accurate over the last 
three years, who performed a total revaluation 
of our municipality.  Their leadership in the 
industry is one of the reasons why we chose 
Accurate as our Assessor.  Their friendly, 
reliable service is why we continue to utilize 
Accurate.  Timely, professional response has 
been appreciated and we trust them to serve 
our residents with dependable service and 
fair assessments.  

GREENVILLE

REFERENCES

Carey Danen cdanen@mail.de-pere.org
www.deperewi.gov

(920) 339-4072 ext 1355CLERK/TREASURER

Accurate Appraisal has served as the statutory assessor for the City of De Pere since 2005.  In 2018, the 
City decided to adopt their annual Full Value Maintenance program.  This transition has been benefi-
cial to the City, because market trends over the past few years would have otherwise forced another 
city-wide revaluation.  It also makes budget planning easier by supplying consistent information 
year-to-year.  Our account manager at Accurate is extremely knowledgeable, and has always been 
responsive to our questions and needs.  Accurate’s proactive public relations campaign, which 
provides social media posts and additional website content, has been very helpful in communicating 
with and educating our citizens.

DE PERE

It is with enthusiasm that I recommend 
Accurate Appraisal, LLC. We could not have 
asked for a better partner to go through a full 
revaluation with this year. Their depth of 
experience allows them to handle even the 
most complicated of situations and their 
professionalism is obvious to our team, but 
more importantly to our residents. A 
revaluation is a big deal to a community, but 
doesn’t have to be strain on City Staff - 
Accurate will get you through every step. 

Michelle Scanlin mscanlan@newrichmondwi.gov
www.newrichmondwi.gov

(715) 246-4268CLERK

Jeffrey S. Sturgell JSturgell@foxcrossingwi.gov
www.fccommunity.com

(920) 720-7101Village Manager

Accurate Appraisal has professionally served 
as the Assessor for the Village of Fox Crossing 
since 2015.  Over the past several years, 
Accurate Appraisal expertly conducted a full 
revaluation of the Village in 2017, and has 
maintained the Village at full value since 
2019.A full value contract with Accurate 
Appraisal has provided a tremendous benefit 
to Fox Crossing.  With the large increase in 
property values over the past few years, 
having the Village’s assessed value grow 
incrementally over the past several years 
rather than a large increase in value in one 
year, is much easier to explain to Village 
residents.  Accurate Appraisal has been a 
great partner with Fox Crossing in managing 
the difficult task of assessing.

www.cityofbeaverdam.com

Cindy Bauer cindyb@ci.altoona.wi.us
www.ci.altoona.wi.us

(715) 839-6092CLERK


