
SPECIAL 
ASSESSMENT



2020 2021 2022 2023
Percentage 1.65% 1.65% 1.49% 2.91%
Total PD CFS 10,893 12,478 11,976 12,383
Twin Oaks CFS 180 206 178 360
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Approximately 
50% more calls 
for service in 
2023



 Approximately 25% of calls to Twin Oaks are 
ordinance violations and 911 open line, misdial 
or hang up.

 Fireworks – 3
 Towed vehicle – 20 (Parking)
 Noise complaint – 30
 911 open line – 11
 911 Misdial – 6
 911 Hang up - 19



Original Revised Difference

Twin Oaks CFS 360 271 (89)

Twin Oaks % 
2023

2.91% 2.20% (0.71%)

Total Cost to 
provide 
Services

$119,175.44 $90,362.08 ($28,813.36)



Stats for 
Fire/EMS only 
available for 
2023.

1549

29 1.87%
Fire/EMS CFS

Fire Dept 2023 total calls Fire Dept Twin Oaks Calls



Incident Code Incident Type # of Calls

671 Hazmat Related 
Investigation

1

412 Gas Leak 2

321 EMS 22

746 Carbon monoxide 
detector activation

1

651 Smoke scare 1

622 No incident found 1

424 Carbon monoxide 
incident

1



Determining 
the 
proportionate 
share of 
services for 
Twin Oaks



Determining 
the additional 
costs to 
provide Police 
and Fire/EMS 
services


