CDA Agenda Item

Meeting Date: | 11/16/2023

Agenda Item: | Update regarding renewal of CDA domain name
“www.whitewatercda.com”

Staff Contact (name, email, phone): | Bonnie Miller, CDA Administrative Assistant
bmiller@whiewater-wi.gov
262-473-0149

BACKGROUND
(Enter the who, what when, where, why)

The 9/23/2023 Financials (Check Register) listed a charge in the sum of $39.98 for the annual renewal of
the domain name www.whitewatercda.com. An attempt to access the webpage resulted in the following
error: “Application Instatiation Error” (These errors occur when Joomla is unable to connect to the
specified database in its configuration settings.)

Itis possible to set up a “URL Redirect” (or meta redirect) which lets visitors access a different
domain than they originally typed.

PREVIOUS ACTIONS — COMMITTEE RECOMMENDATIONS
(Dates, committees, action taken)

FINANCIAL IMPACT
(If none, state N/A)

The next renewal of approximately $39.98 is set to auto renew on 10/10/2024.

STAFF RECOMMENDATION

Staff requests direction from the Board.

ATTACHMENT(S) INCLUDED
(If none, state N/A)

Check Register for period ending 09/31/2023, along with Google search regarding error code.




CITY OF WHITEWATER Check Register - Totaling by Fund KD for the CDA
Check |ssue Dates: 09/01/2023 - 09/30/2023

Oct 02, 2023 03:10PM

Page:

Report Criteria:
Report type: GL detail
Invoice Detail.GL account = 9001000000-30099999999,9101000000-91099995999

GL Check Check Vendor Notes Description Invoice Invoice Invoice
Period Issue Date Number Number Payee Number GL Account Amount
900

09/23  09/07/2023 95710 8438 JAMES LEASING LLC AUG 2023 COPIES CHARGE 13822 900-56500-310 19.47
09/23  09/22/2023 900191 8487 US BANK TIM NEUBECK-WEB*BLUEH whitewatercda.com domain renewal September 2 900-56500-224 39.98
09/23 09/22/2023 900191 8487 US BANK KARRI J ANDERBERG-AMZ  Foot petal for minute taking for bonnie September 2 900-56500-310 94.95
Total 900: 154.40
Grand Totals: 154.40

M = Manual Check, V = Void Check



11/2123, 10:50 AM application instantiation error - Google Search

GO ;,V»g|e application instantiation error X & @ Q I
Videos Images Windows 10 Centos 7 Joomla Php Shopping News Books Allfilters ~ Tools SafeSearch ~

About 5,010,000 results (0.41seconds)

Error displaying the error page: Application Instantiation Error: Could not
connect to MySQL. These errors occur when Joomla is unable to
connect to the specified database in its configuration settings. This
usually occurs because the database configuration settings in the
configuration. php file are incorrect.

A2 Hosting

https://iwww.a2hosting.com » joomla2 » troubleshooting-... ~ §

How to troubleshoot database connection errors in Joomla 3.0

@ About featured snippets + il Feedback

® Joomla! Forum
https://forum.joomla.org » viewtopic ~ }

[Application Instantiation Error: Failed to start the session] ...
Aug 22, 2019 — | put the host of database provided by OVH on the configuration. | also changed
the path of tmp and log which was way shorter than what was ...

Displaying the error page: Application Instantiation Error! Feb 21,2013
Application Instantiation Error: Could not connect to MySQL ... May 23, 2017
Application Instantiation Error: Failed to start the session ... Aug 3, 2020

PHP 5.6 & 7.0 : Error displaying the error page: Application ...  Dec 20, 2016
More results from forum.joomla.org

. itoctopus
https:/iwww.itoctopus.com » error-displaying-the-erro...  #

Application Instantiation Error" Fatal Error on Joomla

Typically, the above error is associated with wrong database credentials in the
configuration.php file, so we tried the following: we reset the database user ...

People also ask

Why is my Joomla website showing error?

Feedback
o Stack Overflow
= https:/istackoverflow.com » questions » error-displayi...
Error displaying the error page: Application Instantiation ...
May 28, 2019 — 1 Answer 1 ... | rolled back my Joomla to the previous version and re-installed;
updated my ini & htaccess files with the appropriate version ...
How to fix "Application Instantiation Error" caused by "JFactory ~ Aug 14, 2019
Application Instantiation Error: Could not connect to MySQL ... ~ Mar 9, 2015
Joomla: Error displaying the error page: Application ... Oct 9, 2014
Application Instantiation Error displaying when trying to install ... Jan 29, 2014
More results from stackoverflow.com
) Videos
Joomla. Troubleshooter. How To Deal With 'Application ...
YouTube - TemplateMonster
Apr 23, 2015
How to Fix Error displaying the error page: Application ...
YouTube - Royal Geek Lord
Jan 3, 2014
Feedback

View all >

InMotion Hosting
https://www.inmotionhosting.com » joomla » joomla-3  }

Troubleshooting Joomla 3.1 Database Connection Errors

https://www.google.com/search?q=application+instantiation+error&rlz=1C1GCEU_enUS999US999&0oqg=Application+Instantiation+Error&gs_lcrp=Egzj... 1/2



