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Department of Public Works

DPW Monthly Report
SEPTEMBER
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Open
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Streets
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(Days)

1.39

Forestry

3.2

Vehicle Maint 4 Vehvce Mant. 1 n/a n/a

Construction Projects:

» Jefferson Street: Curb and gutter and sidewalk is being installed the
weeks Oct 12 and 19, with asphalt paving tentatively planned for the last
week of October

* Street Maintenance: All projects have been paved and are completed.

In the Street Department, staff helped with the Run for Treyton supplying
picnic tables and garbage carts, repaired a traffic signhal knockdown and a
traffic light knockdown, prepared areas for asphalt patching, repaired storm
inlets and other storm sewer work and cleaned up around the Starin Park
ballfields.

In the Water Department, staff continued replacing worn and outdated
hydrants, performed hydrant flushing, continued with valve turning, met with
Dan in GIS regarding updates to the GIS software for water information and
preparing for the new bulk fill station to be relocated to Commercial

Drive. We also received word from the PSC that we moved from a Class C
system to a Class A/B system which will require additional record keeping.




In the Wastewater Department, Rich who was the main lab testing employee
has resighed to take a new position with a neighboring wastewater
operation. In the meantime, other staff will fill in as they are able with some
lab results having to be shipped out for analysis. Other work included
finishing removing the UV bulbs used for disinfection for the winter and
winterizing the that system and performed annual maintenance on the
combo boiler. The annual sewer cleaning was wrapped up.
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Highlights

Every October since 2004 is Cybersecurity Awareness Month, a collaboration
between governments, private industry and non-profits to raise awareness
about digital security and empower everyone to protect their personal data
from digital forms of crime.

Nobody is immune to threats from cyber criminals, but with proper
safeguards and effort the public can protect themselves from online danger.
Consider the following:

Use strong passwords and a password manager

Turn on Multi-factor Authentication (MFA) when available

Recognize and report Phishing and other cyber incidents

Update software on your devices

Beware of Artificial Intelligence (Al)
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615 hours of
Shift Coverage Overtime
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Highlights

Chief Meyer attended the Walworth County Criminal Justice Coordinating
meeting at the Walworth County Courthouse.

Officers Derek Johnson and Hunter Martin have been promoted to Patrol
Lieutenant by Chief Meyer. Congratulations to both on their new roles!

Details-

Hiring Updates:

CSO Hiring Process: Background investigations are being concluded with the
anticipated start date being October 16%™.



Fire and EMS

Avg. Turnout

" Sept. Total Calls
@ Given @ Received 2 ' 6 '

Highlights
September 3-9

Staff responded to 47 calls for service, making the daily average of 6.7 calls
for service each day.

3 calls for service required POC response. Average POC response for All
Calls was .66 per call.

Mutual Aid was not requested from Whitewater during this time, and we did
not request Mutual Aid either.

September 10-16

Staff responded to 51 calls for service, making the daily average of 7.2 calls
for service each day.

6 calls for service required POC response. Average POC response for All
Calls was 1.5 per call.

Mutual Aid was not requested from Whitewater during this time, and we did
not request Mutual Aid.

September17 -23
Staff responded to 44 calls for service, making the daily average of 6.2 calls




for service each day.

1 call for service required POC response. Average POC response for All Calls
was 2.0 per call.

Mutual Aid was not requested from Whitewater during this time, and we did
not request Mutual Aid.

September 24-30

Staff responded to 54 calls for service, making the daily average of 7.7 calls
for service each day.

6 calls for service required POC response. Average POC response for All
Calls was 1.5 per call.

Mutual Aid was requested once from Whitewater during this time. Mutual Aid
received was dispatched for a structure fire but cancelled by Command prior
to units going enroute.

» Staff attended Pick a Day and Play at Washington Elementary.

* Saturday, October 39 an Ambulance was staffed at Perkins Stadium for
the UW football game.

* AC Dion and Fire Inspector Maas conducted fire extinguisher training for
Hexpol, Lavelle and UW.

» Staff provided fire safety education to Washington Elementary first
graders for fire prevention week.

Details-

Sunday, October 4t 1 staff member attended the Run for Trey at Starin Park.
Wednesday, October 7t staff attended fire safety week at Lincoln Elementary.
Wednesday, October 8" 1 staff member attended the Burning of the W at the
high school with the Brush Truck for homecoming week.

Tuesday, October 13t AC Dion and Fire inspector Maas completed a fire
extinguisher training for the UW.

Tuesday, October 13t AC Dion attended the PFC meeting.

Wednesday, October 14" AC Dion and Fire inspector Maas completed a fire
extinguisher training for the UW.

Wednesday, October 14t AC Dion attended the Walworth Co/MABAS 103
meeting.

Tuesday, October 13t the new UTV/Equipment trailer was put in service.
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SEPITEMBER

Top Highlights

262 + We now have a metal
25026
Reference Questions checkout!
answered Room « 217 people participated in
\f-di d activities
+ We added 339 new items
1,839 o |
)EE:L « 70 people attended the
Digital books ©———— 5 Hoo's Woods Raptor

program!

G 28
M Events were held

Whitewater

PUBLIC LIBRARY, 357

Patrons attended
our events

* Highlights
The library was awarded the 2026 Library Access and Engagement Grant
from the Bridges Library System. The grant was used to purchase a
quarter-page ad for the 2027 Chamber of Commerce guidebook. Last year
the Chamber distributed over 1500 guidebooks.

* Assistant Director, Sarah French, tabled at the Discover Whitewater
Resource Fair on the UW-W campus on October 14.

* The Library Director and Youth Services Librarian will be attending the
Wisconsin Library Association Conference in Middleton October 21-23.

* VIP Services out of Elkhorn held a food drive and shared their donations
with the library and Community Space.

* The Book Buddies Reading Club toured the library on October 12.
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 SEPTEMBER_ ..

+ Permit processing: 3.77 + BRE mecting: Generac site
B tour
busiess days Presentations & Special meetings
« Non-Compliant Cases: 37 Vil
* Quarter 3: * Attended WEDA Fall Best
5 50.00% (< I5 days) Practices Conforence
= 22.50% (15-30 days) X ;'::.":':'.':’"" Forward
© 32.50% (31-60 days) + Guest Spoaker at WUSD
© 8.75% (> 61 days) . Business and Society Class
+ Downtown Activation
Initiative: Open House and
meetings w/ stakeholder

TO @ September 2026

Building Permits 223 '

Zoning Permits 85 I

Local Impact:
Domolition | & Down payment assistance: 6
B households / $150,000YTD

50 100 10 200 250

Highlights

* WUSD Business and Society Class: The Community Development Director
was recently a guest speaker for the Whitewater High School’s Business
and Society Class. Topics included economic development concepts and
local needs, including housing and commercial business growth. The
students asked many good questions. The City appreciates the
opportunity to collaborate with the Whitewater Unified School District on
educational opportunities such as this one.

* 7 Brew: This highly anticipated business (which the Business and Society
students said they were very much looking forward to) will have its Site
Plan Review, Conditional Use Permit, and Certified Survey Map
considered at the November 9t Plan & Architectural Review Commission
meeting. The business will be located on the former Bicyclewise property
on W Main St.

* Downtown Activation Initiative Open House: Department staff recently
hosted an Open House to discuss the Downtown Activation Initiative,
which was hosted by the Whitewater Area Chamber of Commerce. The



event was well attended, with around 15 attendees, representing
downtown businesses, property owners, and other stakeholder groups. As
a reminder, Ghoul’s Night Out, the first event in conjunction with this
program, will be next Thursday, October 29", 4 PM to 7 PM. The event will
include a Trunk or Treat on First Street, downtown food and drink specials,
and other activities. All are invited to visit Whitewater’s downtown and
join in the fun.
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Adult SEPTEMBER 2026
grams Faciltity Tickets YTD

Pro,
84 WAFC 24

Day Passes

= 961 863

Programs 839

6
Memberships @ Closed

Highlights 3 ' 5 Park Tickets YTD

+ Community & Family Events: WAFC Creamsicle
Day and Back to School Party, along with Cravath
Park’s Messy Fest and Kids to Kids Rummage
Sale.

* Parks & Recreation Entertainment: Cravath Park 6 4
cancerts and Movies in the Park, bringing
residents together for live music and outdoor
entertainment.

* Senior Programming: Hosted 6 Seniors in the

.
Park bus trips and 3 movie outings, providing &
recreational opportunities and activities for older cl
osed Open
aduits. @ P

Highlights
Seniors In the Park: We are super excited for Zumba Gold at the senior

center. Fridays 1:00pm-1:45pm. $5 for members, $7 for non-members

WAFC: Swim Lessons begins November 3rd. Weekday and Weekend Classes
Available.

Youth Programs: Co-Ed Youth Basketball starts November 7th. We have
classes for K-3rd Grade.
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Zf;/ HR Department
‘

Highlights
Benefits--It’s Open Enrollment season! AHHHHHH! Please send chocolate,

patience, and maybe a therapist. HR will be fine. Probably.

Anniversaries

Michelle Dujardin — Parks & Rec — 19 years
Bea Aranda - Court-13 years

Brad Marquardt - Public Works - 9 years
Nick Drew - Wastewater - 6 years
Richard Ellis - PD - 6 years

Kevin Boehm - Parks & Rec - 3 years
Ethan Krause - Fire & EMS - 2 years
Josh Hyndman - Water - 2 years

Ben Jacobs - PD -1 year

Jamie Lowery - WAFC -1 yea
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Media Services Monthly Report .

SEPTEMBER

Facebook: 1

1k reach (+309% over total 2 o 2 6
followers), 156 reactions, 6

shares

Instagram:

927 views 24.4%

YouTube: Corm Tickets
Closed

4 6 @ Toral Audienco () % Engaged

Website 19 new followers

21,312

Stats:

* 6 new subscribers * 147 new followers
* 3,508 views * 1,184 likes
|2-0% * 20 likes |08.4% * 283 shares

* 58 shares * 1,282 reactions

1wy
Siedia Services
@ roral view . Average View Time % |

Highlights

Two improvements this month- We have had more visits to the City website:
Page views increased from 16,840 to 21,312—an increase of 26.6%, showing
greater use of the website for City information. Most viewed pages; Home
page, Pay Bills Online, and Staff Directory.

Also, stronger Instagram engagement: The reported engagement rate
increased from 14.9% to 24.4%, a gain of 9.5 percentage points. Shares also
increased from 11 to 26, indicating more people were passing City content
along. Most popular story on Instagram- New Trash Cans!
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In Person Voting Hours IIEN O RRIEEA
at Whitewater Municipal Building Onst STReET & e

Tuesday, October 20

Monday, October 26

STREET, WHITEWATER

9am - 5pm 9am - 5pm THURSDAY. 00T 29, 4-7PM
Wednesday, October 21 Tuesday, October 27 ;

1pm - 5pm 9am - 5pm SCANTO SEE ,'?5” :
Thursday, October 22 Wednesday, October 28 s i

1pm . spm 1 m - spm \ LIST OF PARTICIPANTS |0

Friday, October 23 Thursday, October 29

9am - 5pm 1pm-5pm
Saturday, October 24 Friday, October 30

9am -12pm 9am - 5pm

Upcoming events
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For Questions or concerns:
Becky Magestro
Chief of Staff
262-473-0101
bmagestro@whitewater-wi.gov

A

For questions or concerns- reach out to Becky Magestro, Chief of Staff, 262-
473-0101 or bmagestro@whitewater-wi.gov
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c,,® Contact Info I
‘

John S. Weidl
City Manager
City of Whitewater

As always, | am John Weidl, City Manager of Whitewater.
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