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WHY CHANGE?  

• WAFC Membership Issues
• Recdesk did not meet the needs of the organization especially with member 

management at the WAFC.
• Recdesk was not capable of shutting off members scan cards when members 

monthly payment failed. 
• Software was not capable of notifying staff of failed payments for monthly 

charges.
• Staff has to go through individual memberships to find the missed payments 

and then suspend the account and each individual member if a family 
account. This has to be done monthly, we could only see the missed payments 
in a report, we had to manually find the payments.

• Members could stop paying, create a new membership to avoid the past due 
and continue with a new membership.



WHY CHANGE?  

• Recdesk Response
• Staff met with Recdesk representatives and they had no solution nor a 

solution in the development stage of their program.

• Software Solicitation
• Staff met with industry leading software providers

• Recdesk

• Civic Rec

• Xplor Recreation Software

• Amelia



WHY CIVIC REC?
• WAFC Issues addressed

• Membership is automatically suspended with missed 
payment.

• Member is automatically notified of missed payment and 
methods to resolve.

• Software will recognize duplicate address, phone, name, 
email, etc. and prevent duplicated memberships.

• Memberships will have photographs attached to prevent 
membership sharing.



WHY CIVIC REC?

• Amount of reports that can be customized and auto generated 
on schedules.

• Easy to navigate platform for all program registrants.
• Ability to contact registrants with a click of a button.
• Ability to translate pages into a large amount of languages with 

the click of a button.
























