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Crawford
Crawford & Company
1 Year Flat Rate Price Quotation
Prepared for

City of West Monroe
Flat Rate Coverage
The service contract is an integral part of this price quotation.
Contract Period: To be determined (12-month contract)
1 year Flat Rate Pricing Richa
Quote Expires: 12/15/2024

One-Year

Line of Coverage Claim Handling

LIABILITY *

General Liability

Commercial Lines Bodily Injury $900.00
Commercial Lines Property Damage $500.00
All other claims types and all Mediation/Litgation; T&E $110/hour
Automobile Liability
Commercial Lines Bodily Injury $900
Commercial Lines Property Damage $500
All other claims types and all Mediation/Litgation; T&E $110/hour
Other Fees
Annual Account Management Fee $3,500.00

**See Below Rate Conditions

Conditions - Applicable to All Services:

®  Property and Vehicle Damage Rate Schedules supersede all hourly rate schedules.

® A 10% surcharge will be added for losses occurring in Alaska, Hawaii, Puerto Rico, and U.S. Virgin Islands and for loss
assignments handled from the metropolitan areas outlined in the Appendix.

®  Quota share files will be billed at the prevailing national Crawford rate at the time of the work completed and will not be
reduced to reflect individual client's discounted rates.

®  There will be no pro-ration of mileage between assignments. Mileage is charged from either the designated Crawford office or
from the base location of the assigned resource, whichever is less.

®  State and local taxes billed as applicable as agreement applies to the U.S.

= Allocated expenses, which shall be in addition to the service fees quoted.
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B To the extent fees and expenses are not stated herein, all fees and expenses shall be in accordance with Crawford's Standard
Billing Policies (U.S.) (the “Policies”), as posted on Crawford's web address: www.crawfordandcompany.com.

Catastrophe: The terms, fees, and conditions contained herein do not apply to any claim referred as a result of a catastrophe.
Catastrophe is defined as any occurrence where PCS assigns a Catastrophe Serial Number. Catastrophe pricing applies to services
provided within the geographic region as defined by PCS and may also include widespread events not classified a catastrophe by
PCS. Catastrophe leveling will be determined by Crawford & Company.

Time and Expense Claims — Billing: Crawford will submit time and expense billings to Client when Claims are concluded. If any such
time and expense Claim is not concluded within 30 days from the date such Claim is assigned, Crawford will submit an interim time
and expense billing to Client for activity recorded on such Claim. Until assignment is concluded, Crawford will submit interim time
and expense billing thereafter at 30-day intervals for subsequent activity recorded on such Claim. Any such Claim so interim billed
shall continue to be handled by Crawford after such interim billing(s) on a time and expense basis at most current hourly rate and
expense method of billing in effect at the time of such interim billing(s).

Payment Terms and Conditions: Crawford’s established payment terms require invoices to be paid upon receipt in U.S. dollars.
Remittance address for all Client payments is Crawford & Company, P.O. Box 404579, Atlanta, GA 30384-4579. We reserve the right
to assess a service charge of 1.5% per month (18% per year) for all past due balances. In the event that the applicant's account is
not paid according to terms and placed for collection; customer agrees to pay all collection agency fees, attorney fees and interest
owed. Client agrees that non-payment of billed invoices according to payment terms constitutes a material breach, allowing
Crawford the right to enforce termination of client specific agreements and active claim assignment.

Appendix

Ealitoriia Los Angeles, Orange, San Francisco, Contra Costa, Alameda, Santa Cruz, San Mateo, Santa Clara,
Kern, Fresno, Riverside, San Bernardino, San Diego, San Luis Obispo, Santa Barbara, and Ventura

colsrads City and County of Denver, Arapahoe, Jefferson, Adams, Douglas, the City and County of
Broomfield, Elbert, Park, Clear Creek, and Gilpin

Connecticut Litchfield, New Haven

District of Columbia All

Florida Dade, Broward, Palm Beach, Monroe

Hawaii All

lllinois Cook, DuPage, Kane, Kankakee, Lake, McHenry, and Will

Maryland
Howard, Montgomery, Charles, Anne Arundel, Calvert, St. Mary's, Baltimore, and Frederick

Massachusetts Bristol, Essex, Middlesex, Suffolk, Plymouth, and Worcester

New Jersey Bergen, Essex, Hudson, Hunterdon, Mercer, Middlesex, Monmouth, Morris, Ocean, Passaic,
Somerset, Sussex and Union

New York Bronx, Dutchess, Kings, Nassau, New York. Orange, Putnam, Queens. Richmond, Rockland, Suffolk,
Ulster, and Westchester

Virginia Loudoun, Fairfax, Arlington, Prince William, Stafford, Fauquier, Alexandria City, Clarke, Culpeper,
and King George

Washington King, Pierce
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