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AMENDMENT

This amendment (“Amendment”) is effective as of the date of signature of the last party to sign as indicated below
(“Amendment Effective Date”), by and between Tyler Technologies, Inc., a Delaware corporation with offices at 840
West Long Lake Road, Troy, MI 48098 (“Tyler”) and City of West Monroe with offices at 2301 N. 7" St., West Monroe,
LA (“Client”).

WHEREAS, Tyler and the Client are parties to a License Agreement with an effective date of March 18, 2013,
(“Agreement”); and

WHEREAS, Tyler and Client desire to further amend the terms of the Agreement as provided herein.

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and the Client agree as
follows:

1. Theitems set forth in the Investment Summary attached as Exhibit 1 to this Amendment are hereby added to
the Agreement. The term (“Service Term”) commences as of the first day of the first month following the
Amendment Effective Date; and, notwithstanding anything to the contrary in Exhibit 1, ending coterminous
with the maintenance and support term as set forth in the Agreement. Thereafter, annual services shall renew
automatically for additional one (1) year Service Terms unless terminated in writing by either party at least
sixty (60) days prior to the end of the then-current term. Payment of fees and costs for such items are as
follows:

a. Annual Fees, as indicated in Exhibit 1, shall be invoiced on the first day of the first month following the
Amendment Effective Date, prorated for the period commencing on such date and ending
concurrently with Client’s annual maintenance and support term under the Agreement. Subsequent
annual fees will be invoiced annually in advance at our then-current rates.

b. The maintenance and support fees for the MSP Fire Records software currently invoiced under the
Agreement shall now be invoiced as the annual fee for the Emergency Networking FireRMS-Career-
Fire-Suite, as set forth in Exhibit 1, beginning with the client’s next maintenance and support term, and
thereafter in accordance with the terms of the then-current Support Agreement.

c. Associated maintenance and support fees, prorated for a time period commencing on the Amendment
Effective Date and ending at the same time as the end of the then-current annual maintenance term
for previously licensed software under the Agreement, are due on the Amendment Effective Date.
Subsequent annual maintenance fees will be invoiced in accord with the then-current Support
Agreement.

d. Additional Implementation and other professional services (including training) are billed and invoiced
as delivered, at the rates set forth in the Amendment Investment Summary.

e. Third Party SaaS Services fees are invoiced annually, in advance, commencing with availability of the
respective Third Party Saa$S Services. Pricing for the first year of Third Party SaaS Services is indicated in
the Investment Summary. Pricing for subsequent years will be at the respective third party’s then-
current rates.

f. Fees for Third Party Services are invoiced as delivered, along with applicable expenses, at the rates set
forth in the Investment Summary.
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Client elects not to receive maintenance and support services for the previously licensed software identified in
and in accordance with the Discontinuance of Maintenance (“DOM”) in Exhibit 2 to this Amendment.

Without limiting the terms of the Agreement, you understand and agree that the Tyler Software set forth in
the Investment Summary as subscription or software as a service (“SaaS”) do not include perpetual rights. If
you do not pay the required annual fee in accordance with the Invoicing and Payment Policy, your right to use
the applicable Software will be suspended unless and until payment in full has been made. Tyler Software
provided as SaaS is subject to the Tyler SaaS Services Terms and Service Level Agreement found here:
https://www.tylertech.com/terms/tyler-saas-services. By signing a Tyler Agreement or Order Form, or
accessing, installing, or using any of the Tyler solutions listed at the linked terms, you certify that you have
reviewed, understand, and agree to said terms.

You may not, and Licensee, no later than one year following the Effective Date of this Agreement but as soon
as practical, may not permit others to reproduce and/or otherwise use the Licensed Materials in any manner
for purposes of training artificial intelligence technologies to generate text, including without limitation,
technologies that can generate works in the same styler or genre as the Licensed Materials, unless Licensee
obtains the specific and express permission of NFPA to do so. Your use of the third-party On-Board Codes are
subject to the terms found at: https://www.tylertech.com/terms/mobileeyes-third-party-terms. By signing
this Agreement, or accessing, installing or using the Fire Prevention Mobile software, you agree that you have
read, understood and agree to such terms.

Tyler hereby grants to Client a license to use the software identified in Exhibit 1 in accordance with the terms
and conditions of the Emergency Networking EULA available at https://www.tylertech.com/terms/emergency-
networking-terms-of-use. By signing this Amendment, or accessing, installing or using Emergency Network
services, you agree that you have read, understood and agree to such terms.

This Amendment shall be governed by and construed in accordance with the terms and conditions of the
Agreement.

Except as expressly indicated in this Amendment, all other terms and conditions of the Agreement shall remain
in full force and effect.

IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the dates set forth below.

Tyler Technologies, Inc. City of West Monroe, LA
By: By:

Name: Name:

Title: Title:

Date: Date:
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Exhibit 1
Investment Summary

The following Investment Summary details the software and services to be delivered by us to you under the
Agreement. This Investment Summary is effective as of the Amendment Effective Date.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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Exhibit 2
Discontinuance of Maintenance

1. Client requests NOT to receive support and maintenance services, as defined in its License and Services
Agreement with Tyler, on the following applications (the “Cancelled Applications”):

e Data Analysis and Mapping/Mgt

e Fire Permits MSP

e Fire Equipment Tracking & Maintenance MSP
e Fire Management Data Mart

2. By discontinuing maintenance on the Cancelled Applications, Client understands that it is losing the rights and
benefits, and accepting the consequences, summarized below:

e The Maintenance and Support Agreement set forth in Client’s contract with Tyler will no longer apply to the
Cancelled Applications;

e Client will only receive maintenance and support on a time and materials basis, at Tyler’s then-current rates or
such other rates as Tyler deems necessary to account for Client’s lack of ongoing training on the Cancelled
Applications, with all of those services being charged at a two (2) hour minimum for every support call Client
makes;

e Client will receive the lowest priority under the applicable Support Call process; and

e Client will be required to purchase new releases of the Cancelled Applications, including fixes, enhancements,
patches; and platform upgrades.

Client acknowledges that in order to reinstate maintenance on a Cancelled Application, Tyler requires either (a) payment
of all past due maintenance and support fees, including all fees for the periods during which services were suspended; or
(b) re-licensure of the Cancelled Application at Tyler’s then-current software fees for that application or its functional
equivalent.
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