VA

WATERTOWN MEMO

(Library)

To: Library Board of Trustees

From: Jamie Hernandez — Interim Library Director
Date: 8/27/26

Subject: Offering faxing services through City system

Background

The library lots our ability to send faxes in February when our POTS lines were cut. We have the
option to join the eGoldFax system the City uses. I've reached out to Mark with questions, many
of which he’s forwarded on to their sales rep.

Budget Goal

We lost a source of revenue when we lost our ability to fax. Bringing back this service would
also bring back that revenue.

Financial Impact

$10/month to be added on to the current city system.

Recommendation

Based on the current information | have, this sounds like it could be a good idea. | would like to
meet with the sales rep in person after discussing with the board.



