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CUSTOMER INFORMATION CONTACTS
Account Number 17079 NAME EMAIL PHONE
Judge Trey Duhon t.duhon@wallercounty.us 9798267700
Customer ID 17079
Waller County - Justice
Center
836 Austin St. Ste. 316
Hempstead TX, 77445
USA
LOCATIONS
SERVICE ADDRESS: Waller County - Justice Center
100 Sheriff R Glenn Smith Dr
Hempstead TX 77445
SERVICES
One Time Charges: Internet - Fiber Dedicated Internet, TN: Justice Center New Upgrade 1GB DIA
DESCRIPTION TERM LENGTH QUANTITY PRICE SUBTOTAL
Installation NRC - Install of new upgraded 1 $ 350.00 $350.00

circuit along side existing 250MB/250MB
Atron Circuit ID: 03.DIA.30.000901.ATRN
which will be disconnected with no ETL
upon completion and successful migration
over to circuit ordered on this service
order. (4619)

$350.00
SERVICES
Monthly Recurring Charges: Internet - Fiber Dedicated Internet, TN: Justice Center New Upgrade 1GB DIA
DESCRIPTION TERM LENGTH QUANTITY PRICE SUBTOTAL
Dedicated Internet Access Fiber 1GB/1GB 3 YEAR 1 $1,497.00 $1,497.00
(4175)
13 Static IP's - Existing /27 will be moved 3 YEAR 1 $ 20.00 S 20.00

to this circuit. Gateway
1P:12.188.142.65Usable IP
Space:12.188.142.66 - 12.188.142.78LAN
Router Subnet Mask:255.255.255.240.



(4468)

$1,517.00
TOTAL
Subtotal MRC: $1,517.00
Subtotal NRC: S 350.00
Subtotal Charges: $1,867.00
Total: $1,867.00

*MRC = MONTHLY RECURRING CHARGES

*NRC = NON RECURRING CHARGES — ONE TIME INSTALLATION COSTS

* PRICING DOES NOT INCLUDE TAXES, SURCHARGES AND RECOVERY FEES WHICH CAN BE FOUND AT https://atronsolutions.com/wp-
content/uploads/2020/01/CRS.pdf

Note: All Internet Accounts Include the following Services at NO CHARGE.
e Gigabit Managed Router w/ 24x7x365 Proactive Monitoring
e Proactive Trouble Ticket Generation and Resolution
e Portal Access for Circuit Health, Statistics, Up/Down Status with Email notifications if requested
e White Glove ON SITE Professional Installation by Atron Technician for Test and Turnup of Managed Router
after Carrier installation
e On Line Bill Center Portal for billing and ticketing in support of your account

e FULL (SLA) Service Level Agreement on All Broadband Services https://atronsolutions.com/wp-
content/uploads/2020/01/SLA.pdf
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CUSTOMER SIGNATURE:

CUSTOMER COMPANY NAME: Waller County - Justice Center

AUTHORIZED REPRESENTATIVE
SIGNATURE:

PRINTED NAME:

DATE:
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SALES & SERVICE ORDER

TERMS AND CONDITIONS: THIS SERVICE ORDER IS SUBJECT TO, GOVERNED BY, AND CONSTITUTES AN INTEGRAL PART OF THE MASTER SERVICES AGREEMENT TERMS
& CONDITIONS ("AGREEMENT') WHICH CAN BE FOUND AT https://atronsolutions.com/wp-content/uploads/2020/01/MSA.pdf BY AND BETWEEN ATRON
SOLUTIONS, LLC (SELLER) AND BUYER, AND EACH SERVICE ORDER SHALL, TOGETHER WITH THE AGREEMENT, BE DEEMED ONE, INTEGRATED AGREEMENT AND NOT
AS SEPARATE SEVERABLE CONTRACTS. BY EXECUTING THIS AGREEMENT, BUYER ACKNOWLEDGES THAT THEY HAVE READ AND AGREE TO BE BOUND BY SUCH TERMS
& CONDITIONS. THIS SERVICE ORDER WILL NOT BE FULLY IMPLEMENTED UNTIL THE BUYERS CREDIT HAS BEEN APPROVED, AND ATRON'S DENIAL OF BUYERS CREDIT
SHALL AUTOMATICALLY CANCEL THIS SERVICE ORDER. ALL SERVICES PROVIDED IN ACCORDANCE WITH THE PROCESS AND PROCEDURES SET FORTH IN ATRON’S
ACCEPTABLE USE POLICY, WHICH MAY BE FOUND AT https://atronsolutions.com/wp-content/uploads/2020/01/AUP.pdf. IN ADDTION TO ATRON’S SERVICE LEVEL
AGREEMENT (SLA), WHICH MAY BE FOUND AT https://atronsolutions.com/wp-content/uploads/2020/01/SLA.pdf. PRICING DOES NOT INCLUDE TAXES,
SURCHARGES AND RECOVERY FEES WHICH CAN BE FOUND AT https://atronsolutions.com/wp-content/uploads/2020/01/CRS.pdf. Terms of the Master Service
Agreement are incorporated by reference into the Service Order.
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