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Amendment Agreement – Tyler Technologies, Inc., Tax Pro SaaS  | 2025 

STATE OF TEXAS  
COUNTY OF WALLER 

AMENDMENT OF THE AGREEMENT BETWEEN WALLER COUNTY AND 
TYLER TECHNOLOGIES, INC FOR THE TAX PRO SAAS RENEWAL 

This Amendment of the Agreement is entered into and effective as of the date of the last signature 
affixed hereto (“Effective Date”) by and between Waller County, Texas, a political subdivision of the 
State of Texas (“County”), and Tyler Technologies, Inc., a Delaware corporation with its principal place 
of business at One Tyler Way, Moraine, Ohio 45439 (“Contractor”) (each referred to individually as 
“Party” and collectively as “Parties”). 

WHEREAS, County and Contractor are Parties to the original agreement (“Agreement”) 
approved by the Waller County Commissioners Court on May 30, 2012, attached hereto and incorporated 
herein for all purposes as Exhibit A;  

WHEREAS, Contractor requests a price increase for the “SaaS Period” beginning January 1, 2026 
through December 31, 2026, as provided in Exhibit B, attached hereto and incorporated herein for all 
purposes;  

WHEREAS, the County desires to amend the Agreement so that it no longer automatically renews 
at the end of a “SaaS Period” or “Subsequent Period of Agreement”; 

NOW, THEREFORE, in consideration of the terms, conditions, covenants, and performance of 
the scope of work and services contained herein, as attached and made a part hereof, the Parties mutually 
agree that the foregoing is true and correct, and further mutually agree to amend the contract as follows: 
SECTION 1. AMENDMENT 
1.1 The price for the SaaS Services for the Subsequent Period of Agreement beginning on January 1, 

2026 and continuing through December 31, 2026 will increase to forty thousand nine hundred and 
ninety dollars ($40,990.00).  

1.2 At the conclusion of the Subsequent Period of Agreement beginning on January 1, 2026 and ending 
on December 31, 2026, and continuing thereafter, the Agreement shall not automatically renew. 

1.3 Following this Amendment, the County shall have the option to successively renew the Agreement 
for one year renewal periods (the “Renewal Term”) by written renewal agreement and mutual 
approval of the Waller County Commissioners Court and Tyler Technologies, Inc. 

1.4 Except as expressly modified herein, all other terms and conditions of the Agreement shall remain 
in full force and effect and continue to bind the Parties. If there is a conflict between this 
Amendment and the Agreement, the terms and conditions of this Amendment shall prevail. 

1.5 Signatories represent and warrant that they have the authority to bind the respective Parties. 

WALLER COUNTY 

_______________________ 
Carbett “Trey” Duhon, III 
Waller County Judge  

Date: __________________ 

CONTRACTOR 

_______________________ 
Gus Tenhundfeld
Manager - Inside Sales

Date: __________________ July 1, 2025
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Ms. Carolyn Miedke, Tax tusessor'Collector
Waller County Tax Office
730 9th Street
Hempstead, Texas 77445

c. m iedke@ walleteouoty.u:

Re: 2026 Assessment & Tax Pro SaaS Renewal

RENEWAL NOTICE

The county,s current Property Tax Pro Software as a Services Agreement runs through December 31,

2025. Article 3 "Period of Agreement", "subsequent Period of Agreemenf' of the agreement provides

that additional saas Periods shall begin (renew) at the end of each previous Period and end one year

later unless (i) either party gives written notice of non-renewal to the other pany at least 30 daYs prior

to the expiration of the then current Period or any renewal thereof; or (ii) the Agreement is terminated

according to the terms of this Agreement.

The Agreement allows Tyler to increase or decrease prices for SaaS Services to be effective at the

beginning of any renewal of a Period by providing the County written notice of such change at least 60

days prior to such renewal. This Letter provides notice of the prices for the SaaS Services for the Period

of Agreement from .Janua rv 1. 2026 throu h Dece mber 31. 2026

Below is a breakdown of those services and this term's corresponding tees

SaaS Services:

Property Tax Pro s40,990.00

The total fee for the above services provided under this Agreement is FORTY THOUSAND NINE

HUNDRED NINETY DOLTARS (540,990.00). Tyler will invoice the County in one (1) installment on or

about December 1, 2025. Any additional services requested by the County will be charged at our then-

current Time and Material rates.

Both parties agree that the Terms & Conditions of the original contract's Articles of Agreement and

Scope o{ Services remain in fu ll force and effect for the term of this renewal.

Dear Ms. Miedke:
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Tyler will notify the County at least sixty (60) days prior to this renewal's expiration of any changes to
the fees for the Maintenance Services for the following renewal period. The County shall notify Tyler at
Ieast thirty (30) days prior to the expiration of this renewal should the County choose not to renew this
agreement for the 2027 period.

Tyler appreciates our current business relationship and we again thank you for your continued
confidence in our ability to provide professional services to Waller County Tax Office. lf you have any
questions, please contact me at 1800-800-2581, ext. 1924, or via email at

eus.tenhu ndfeld@tylertech.com.

Sincerely,

Gus Tenhundfeld
lnside Sales Manager
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