
Agency: Waller County Sheriff's Office, TX

Contact: Chief James Flynt
Date: 6/18/2024

COMMAND CENTER (WEB APPLICATION) Qty
Build and Deploy:
Command Center (As Applicable) 1

      I.        Agency Resources 
A.    Home E.    CAD Active Hot List
B.    CAD Phone Directory F.    CAD IncType /Call Guide
C.   CAD Active BOLOs G.   Other Misc. Resource Links
D.   CAD Active Security Checks

    II.        Index Reports
A.    CAD Active Calls E.    RMS Evidence
B.    CAD Closed Calls F.    Name Search
C.   RMS Incident Reports G.   Location Search
D.   RMS Barring Notices H.   Student Affairs Index (If Applicable)

   III.        Quality Control
A.    Duplicate Names G.   Reports to be Reviewed
B.    Duplicate Vehicles H.   Unapproved Reports
C.   Response Time Report I.     Unassigned Active Cases
D.   Blank Incident Reports J.     Overdue Assignments
E.    Missing Traffic Stop Reports K.    Hate/Bias Motivated
F.    Reports to be Routed

   IV.        Dashboards
A.    CAD Dashboard C.   QMS Dashboard
B.    RMS Dashboard

Total Software: $7,500.00

YEARLY SUPPORT
Command Center 1                                                

YEAR
Total Support: $1,000.00

TOTAL INVESTMENT (STATE TAX AND SHIPPING NOT INCLUDED) $8,500.00

Please sign this document and return it to us by fax or e-mail. When the document is signed
and returned to Southern Software, we will begin processing your order.

Contact for Implementation:

Phone:
Proposal of software is valid for (60) days from date of proposal.

ASSUMES ASSISTANCE WITH REMOTE INSTALLATION AND TRAINING. IF ONSITE INSTALLATION AND TRAINING IS 
NECESSARY THERE WILL BE ADDITIONAL CHARGES.

CUSTOMER’S SIGNATURE________________________________________________   DATE________________________

PAYMENT TERMS: 100% DUE UPON SIGNING PROPOSAL

NOTE: THE ABOVE PAGES ARE ONLY ACCESSIBLE ON YOUR ORGANIZATION’S NETWORK. YOUR CURRENT SECURITY 
CONFIGURATION SHOULD RESTRICT ACCESS AND ANY REMOTE USE SHOULD REQUIRE A SECURE CONNECTION (E.G. 

VPN)

8:30-5, M-F SUPPORT FOR COMMAND CENTER



Contact information for Public Safety Representative:

Mark Jones
Southern Software
150 Perry Drive
Southern Pines, NC 28387

Business: 800.842.8190
Mobile: 936.933.3730
Fax: 910.695.0251
E-Mail mjones@southernsoftware.com

Southern Software will install its software products only on computer configurations compatible with these 
products.  Hardware specifications are available upon request.
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