OFFICE OF THE SHERIFF WALLER COUNTY

100 R. Glenn Smith Dr. « Hempstead, Texas 77445-4699
979 / 826-8282 « FAX 979 / 826-7781

SHERIFF TROY GUIDRY

ROBERT SCHIELDS JAMES FLYNT
Chief Deputy Chief Deputy

03/04/2025

To:  Sheriff Troy Guidry

Thru: Chief Deputy Robert Schields, ‘7/1 {23,,4/.15
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From: Lieutenant John Garner
Detective Bureau
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Re: User Agreement Request — iDiCore

| am requesting approval to upgrade the user agreement between the Waller County Sheriff's
Office and iDiCore data services. We currently are under a monthly flat rate plan of $260.00 for 1000
transactions. We have extended the use of this service to the Waller County District Attorney’s Office
for their investigators as well as the Waller County Fire Marshal’s Office for their investigators to
search for data on individuals who are under investigation. Over the last several months, the number
of searches has far exceeded our current “in contract” number of transactions of 1000, causing the
monthly fee to go up exponentially. The next tier iDiCore offers is $525.00 for 2500 transactions. At
this higher number of transactions, the monthly cost should stabilize and cost less each month than
we are currently paying.

These searches are paramount for investigations and provide much needed information that
greatly assists in identifying persons of interest in our criminal investigations. Your attention to this

matter is greatly appreciated. If you have any additional questions or need additional information,
please contact me.
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Account ID B025173 Prepared By Ryan Krown
Account Name Waller County Sheriff's Office Email rkrown@ididata.com
Bill To 100 Sheriff R Glenn Smith Dr
Hempstead, Texas 77445
United States
Contact Name LT John P Garner Quote Number 00000139
Email jp.gamer@wallercounty.us Created Date 31512025
Phone (979) 826-8282 " Expiration Date 3/31/2025
Period of 3/1/2025 - 2/28/2026 Invoicing Cadence Upfront Term
Performance

Payment Terms: Net 30

Description
idiCORE Online Identity Intelligence Platform — Flat Rate (unlimited users*)
Monthly Included Transactions: 2,500; Tier 4 - Price Per Month
idiCORE
Online *All Searches and Reports available within idiCORE as of the Effective Date of
IDICFC-Tier Identity the agreement will count towards Included Transactions, with the exception of the
4 Intelligence | Social Media Search, Arrest Search, and Arrest Watch. Additional Searches $525.00 12.00 | $6,300.00
Platform - and/or Reports may be added in the future and may not be included in this pricing
Flat Rate - plan. Excluded Searches and/or Reports are charged at current transactional list
Tier 4 pricing.
Overage Transactions are charged at $0.21.
Total Price $6,300.00
Sales tax may apply
Contract Terms

- Excluded Searches and/or Reports are charged at current list pricing

- Except as expressly stated above, no hit, no fee (searches with zero results do not incur charges or count against monthly transactions)

- If Subscriber is contracting for a Per Seat agreement, Subscriber agrees to pay the Monthly Price Per Seat (MPS) for each seat. If the
Subscriber adds seats during a billing period, ID will prorate associated charges. Reduction in the number of seats will be effective the first day
of the next billing period. A “seat” is defined as a single subscriber employee with unique login credentials to idiCORE. Individual seats may not
be shared among Subscriber's employees.

- Under a Per Seat agreement, Subscriber will not access ID services or information in any manner using any technique, tool, or pracess of
automation (automated searching). Subscriber understands and agrees that in addition to the MPS, any transaction occurring by automated



searching will be charged on a transactional basis at current list pricing.

- Arrest Search is charged per each query, regardless of whether results are available for retum.

- Arrest Watch is charged monthly per each data subject monitored, regardiess of whether results are available for return.

- For any agreement that includes Monthly Included Transactions, the Monthly Included Transactions do not roll over into subsequent months.

Payment: Information _
Check payments: Electronic Payments: Credit Card Payments:

DI DI www.account.idicore.com
PO Box 744971 Bank of America or call 855-842-1410 Option #4
Atlanta, GA 30384-4971 Account#: 898090102816

ACH Routing: 063100277
Wire Routing: 026009593



PRICING AMENDMENT # 2

This Pricing Amendment #2_ (this “Amendment #2 "), effective 3/1/2025 , (the
“Amendment #2_Effective Date”), is to the ID Application and Subscriber Agreement (“Agreement”)
incorporated by reference, by and between Interactive Data, LLC (“ID") and
Waller County Sheriffs Office  (“Subscriber”), and is entered into as of the date signed by the last party
below.

In consideration of the Parties’ mutual promises, and other good and valuable consideration, ID and
Subscriber desire to amend the Agreement and agree as follows:

e During the Term of the Agreement, Subscriber agrees to pay ID all applicable charges, plus any
applicable governmental taxes, duties or other charges, for ID Services as set forth in Attachment
A to this Amendment #2_, incorporated herein by reference. ID shall invoice Subscriber on a
monthly basis and Subscriber shall pay all applicable charges following receipt of the applicable
invoice (i.e., due upon receipt). Any unpaid amounts thirty (30) days past due shall accrue
interest at a rate of one and one half percent (1.5%) per month until paid. If Subscriber fails to
make payment within thirty (30) days of receipt of applicable invoice at any time during the Term,
Subscriber will be required to enroll in ID’s auto payment program for the remainder of the Term
using a valid payment method such as credit card or ACH.

Except as expressly amended herein, all of the terms and conditions of the Agreement, including any
previous and/or additional amendments entered into by the Parties, shall continue in full force and effect.
All terms not defined herein shall have the meaning ascribed to them in the Agreement. This Amendment
#2_  may be executed in any number of counterparts, all of which taken together shall constitute one in
the same instrument, and any of the Parties hereto may execute this Amendment #2_ by signing such
counterpart in the original, or by electronic transmission (PDF). The Parties have caused this Amendment
#2 to be executed by the duly authorized representatives of the Parties hereto.

All of the foregoing is accepted and agreed to by:

SUBSCRIBER: Interactive Data, LLC:
Signature: Signature:

Print Name: Print Name:

Title: Title:

Date: Date:

Account #: B025173
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Attachment A

Subscriber: Waller County Sheriff's Office

Effective Date: 3/1/2025

Term: The term shall commence on the Amendment #2_ Effective Date and continue in effect for

12 months (“Initial Term"). Thereafter, this Amendment # 2 shall automatically renew for additional,
successive 12 -month terms (“Additional Terms”) unless written notice of intent not to renew is
provided by one party to the other at least sixty (60) days prior to the expiration of the then current term
(the Initial Term and the Additional Term(s), if any, individually and collectively the “Term").

Service: IdICORE - Flat Rate Plan (unlimited users)

Monthly Minimum: $525.00

Monthly Included Transactions: 2560

Included Transactions: ‘
- All Searches and Reports (except as excluded below) available in idiCORE as of 02/27/2025
Additional Searches and/or Reports may be added in the future and may not be included in
this pricing plan.
Excluded Searches and/or Reports:
- Social Media Search
- Arrest Search (charged per each query, regardless of whether results are available for retum)

- Arrest Watch (charged monthly per each dala subject monitored, regardless of whether results are available for
return)

- Unused monthiy transactions do not rollover

- Overage Transactions are charged at $0.21 per Transaction

- Excluded Searches and/or Reports are charged at current list pricing

- No hit, no fee (searches with zero resuits do not incur charges or count against monthly transactions)

Account #: B025173
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diCORE

- Payment Methads

11-30-2024
12-16-2024
12-31-2024
01-31-2025
02-03-2025

02-26-2025

Transactions

Balance Forward

Payment

Invoice

Inveice

Payment

Invoice

PM701912
9 nsi2128
[3 ins23543

PM719436

[3 vs413g8

$667.00
$268.50
£339.5¢

$1,174.50
$311.00

$977.50

$310.50
$598.00
5938.50
-5236.00

$75.00

Make Payment



