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Request for Proposals 
 

Town of Upper Marlboro Facilities Cleaning Firm 
RFP # UM 2022-03 

 

Project Overview: The Town of Upper Marlboro is seeking proposals from firms to handle the 

cleaning services for two Town-owned buildings described below.  

 

Description of Work – Town Hall Building (square footage: 4,500) 

14211 School Lane Upper Marlboro MD 20772 

Timeframe of Services (Monday-Friday 1pm- 6:30pm) 

 

Bi-Weekly Services:  

The general areas to be serviced twice a week include the following: Lobby & Entrance, Restrooms, 

General Office Areas, Private Offices, Meeting Rooms, and Hallways. 

1. Empty wastebaskets, replace liner, recycle material in proper receptacles (if applicable) 

2. Dust and disinfect (where appropriate) furniture, including desktops, computer 

equipment, tables, and chairs with treated cloth 

3. Vacuum carpeting and runners  

4. Damp mop all tile floors 

5. Clean with sanitary spray and polish to a shine all dispensers, mirrors, sinks, and faucets 

6. Wipe clean and polish all splash areas 

7. Scrub toilet and urinal interiors with a liquid abrasive and flush afterwards, clean all toilet 

exteriors and surrounding areas 

8. Fill paper towel dispensers and add toilet paper to holders. Leave one extra roll of toilet 

paper in each stall 

9. Sweep floor, apply solution, clean around wall, under toilets and urinals. Wet mop 

entire floor surface 

10. Clean and sanitize drinking fountains and door handles 

11. Clean and remove fingerprints from door glass and interior office windows, and from all 

glass-topped furniture 

12. Remove trash recycling to appropriate outside dumpster 

13. Remove cobwebs, dust all topped surfaces, and clean baseboards 

14. Inspect area; secure doors and lights (doors found locked shall be re-locked). 

 

Bi-Annual Services:  

1. Wax and buff tile and  

2. Interior and exterior window washing  

 

Annual Service:  

1. Shampoo carpets.  

 

Description of Work – Public Works Office Building (square footage: 800) 

5335 Judges Drive Upper Marlboro MD 20772 

Timeframe of Services (Monday-Friday 8am-9pm)  
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1. Empty wastebaskets, replace liner, recycle material in proper receptacles (if applicable) 

2. Dust and disinfect (where appropriate) furniture, including desktops, computer 

equipment, tables, and chairs with treated cloth 

3. Vacuum carpeting and runners (where applicable) 

4. Damp mop all tile floors 

5. Clean with sanitary spray and polish to a shine all dispensers, mirrors, sinks, and faucets 

6. Wipe clean and polish all splash areas 

7. Scrub toilet and urinal interiors with a liquid abrasive and flush afterwards 

8. Fill paper towel dispensers and add toilet paper to holders. Leave one extra roll of toilet 

paper in restroom 

9. Sweep floor, apply solution, clean around wall, under toilets and urinals. Wet mop 

entire floor surface 

10. Clean and sanitize drinking fountains and door handles 

11. Clean and remove fingerprints from door glass and interior office windows, and from all 

glass-topped furniture 

12. Remove trash recycling to appropriate outside dumpster 

13. Inspect area; secure doors and lights (doors found locked shall be re-locked). 

 

Budget: The monthly cost of the services should not exceed $600.00 per month.  

 

Deadline: Responses to this RFP are to be submitted by Monday October 31st, 2022, at 5pm. By 

Mail: Town of Upper Marlboro P.O. Box 280 Upper Marlboro MD 20773. By Email: 

Info@UpperMarlboroMD.gov. In-Person: Upper Marlboro Town Hall 14211 School Lane Upper 

Marlboro MD 20772.  

 

Selection Process and Criteria: This RFP is for a 24-month contract with the Town, with the option 

for renewal beginning December 15th, 2024. Town Elected Officials will participate in the process of 

selecting the appropriate firm. Proposals will be evaluated based on:  

• Adequacy of the proposed methodology of the vendor 

• Skill and experience of key personnel 

• Demonstrate company experience 

• Other technical specifications (designated by program requesting proposals) 

• Compliance with administrative requirements of the request for proposal format, due date etc. 

• Results of communications with references supplied by vendor 

• Ability/commitment to meeting time deadlines 

• Cost 

• Minority – or women-owned business status of vendor 

• Business located within Town limits or local to Upper Marlboro area.  

• Other (specified by program) 

 

 

Rejection Of Submissions: The Town reserves the right to do the following: reject any or all 

submissions, waive informalities and irregularities in the submissions received, and accept any 

portion of any submission if deemed in the best interest of the Town. 

Incurring Cost: The Town is not liable for any cost incurred by entities prior to executing a contract 

or purchase order. 

 

Anti-Lobbying Provision: Vendors must indicate through written promise within the proposal 

cover letter that Proposer’s officers, employees, agents, consultants or lobbyists will not attempt 

to lobby or influence a vote or recommendation related to the Vendor’s proposal submitted in 
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response to this RFP; directly or indirectly, through any contact with Town Commissioner or 

other Town officials between the date that the request is sent out and the date the contract 

resulting here from is awarded by the Board of Town Commissioners. Such behavior may be 

immediate cause for rejection of the Vendor’s proposal. 
 

Point of Contact: Darnell Bond, Director of Public Works, can be reached at 301-627-6905 or 

dbond@UpperMarlboroMD.gov with any questions.  

 

 

Thank you for your interest in this Request for Proposals from the Town of Upper Marlboro. 


