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STAFF REPORT
AGENDA ITEM:
Renewal of Records Management Software Agreement with Justice One/Courtware
BACKGROUND:

Justice One/Courtware has been phasing out the current RMS platform for the past two years.
Consequently, the crash reporting feature has already been removed from the platform
requiring the Tyrone PD to set up a separate account with GEARS in order to continue to report
motor vehicle accidents. Most recently, Justice One/Courtware has discontinued providing
technical support for the aging platform, declaring it “at its end of life phase”. As such, we
believe it is now time to transition our agency to the new platform allowing us to consolidate
our records management needs and provide for technical support as needed.

FUNDING:

Click or tap here to enter text.

STAFF RECOMMENDATION:

Staff recommends that Council approve the renewal agreement with Justice One/Courtware
ATTACHMENTS:

No

PREVIOUS DISCUSSIONS:

This item was discussed during the 2024/2025 Busget Workshop and at the final budget
presentation



