
 

 
COUNCIL AGENDA ITEM COVER SHEET 

Meeting Type: Council - Regular 
Meeting Date: October 20, 2022 
Agenda Item Type: New Business 

Staff Contact: Sandy Beach 

 

STAFF REPORT 

AGENDA ITEM: 

Tyler Technologies Software as a Service Agreement 

BACKGROUND: 

Currently the Town of Tyrone hosts our Tyler Technologies financial software (ERP Pro, which 

used to be called Incode) on the Town’s server.  We need to consent to this agreement in order 

to use the software in the Cloud instead.  The document has gone through legal review with 1 

comment. 

FUNDING: 

This will cost $16,908 which will result in around $10,000 extra.  This was budgeted for this 

fiscal year. 

STAFF RECOMMENDATION: 

Staff recommends approving the switch from Tyler Technologies server-based software to 

Software as a Service. 

ATTACHMENTS: 

Attached is the Tyler Technologies Software as a Service Agreement. 

PREVIOUS DISCUSSIONS: 

Click or tap here to enter text. 


