GENERATOR

PARTS, SERVICE, REPAIR & RENTAL

TayLor

SUDDEN SERVICE

SUDDEN SERVICE, INC.
INDUSTRIAL PREVENTATIVE MAINTENANCE
SERVICE AGREEMENT

AGREEMENT BENEFITS:
* Priority response over non-agreement customers.
* Pre-scheduled appointments.
» Lower locked in rates with consistent cost over non-agreement customers.
« Labor rate savings on non-maintenance related repairs.
e Detailed reports from our technicians.
» Consistent annual agreement dates .

Preventative Maintenance Agreement Includes:
Inspection Service — includes the 40+ point inspection.

Basic Service — performed annually includes:
» 40+ Point Inspection above plus.
» System testing of air, lubricating, fuel, electrical, controls, & transfer switch.
» Oil change with filter.
» Fuel filter change (only for diesel applications).
« Coolant testing and treatment if radiator cooled.

Full Service — performed every third year includes:
* 40+ Point Inspection plus.
« All Basic Service items plus.
« Replacement of belts and hoses.
* Replacement of battery.
* Replacement of coolant.
« Replacement of air filter.

Optional Services:
* Load bank testing.
* Fuel polishing service.
« Megger testing.
» InfraRed camera testing.
« Vibration testing.
+ Generator rental during scheduled service (eliminates any possible outages).

you can depend on @W
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TAYLOR) GENERATOR TayLor

Taylor Sudden Service
461 Hwy 49 S
Richland, MS 39218
(601) 922-4444

PARTS, SERVICE, REPAIR & RENTAL

Taylor Power Systems
947 Industrial Park Drive
Clinton, MS 39056

(601) 922-4444

STANDBY GENERATOR INDUSTRIAL MAINTENANCE
SERVICE AGREEMENT

Tupelo Water & Lights

Tupelo, Ms.

October 29, 2024

Agreement Period: Three Years

Equipment:
e See attached equipment list

Payment Terms:
You will be invoiced as each service is performed. Payment is net following receipt of
invoice. No sales or use taxes are included in the pricing and will be added as
applicable. Please do not send payment; you will be invoiced.

Activation of Agreement:
Your Signature activates this service and must be received by the agreement start date.

Pricing is good for 60 days. No service will be scheduled until a signed agreement is
received. You may mail to 461 Hwy 49 S, Richland, MS, 39218, fax to 601-922-8503 or

email to pshaw@taylorbigred.com.

V. List of equipment:

Kohler 230REQZID, S/N 2222593, SPC GM46340-GAl

Two Basic Services @ $985 each- Year Two and Three

One Full Service @ $2,190 — Year One

Three 40 plus point inspections @ $434 each- Six months after each service.

Kohler 200REOZJF, S/N 339CGMHDO0025, SPC GM81290-GA5

Two Basic Services @ $968 each- Year Two and Three

One Full Service @ $2,045- Year One

Three 40 plus point inspections @ $434 each- Six months after each service.

Taking Care of Our Customers is PRIORITY ONE!



TAYLOR) GENERATOR TayLor

PARTS, SERVICE, REPAIR & RENTAL

Taylor Sudden Service Taylor Power Systems
461 Hwy 49 S 947 Industrial Park Drive
Richland, MS 39218 Clinton, MS 39056
(601) 9224444 (601) 9224444

Kohler 500REQZVB, S/N 2235103, SPC GM36226-GA5

Two Basic Services @ $1,272 each- Year Two and Three

One Full Service @ $2,948- Year One

Three 40 plus point inspections @ $434 each- Six months after each service.

VI: Taylor Sudden Service Disclaimer:

Taylor Sudden Service may or may not be the manufacturer of the equipment to which this
Service/Preventative any manufacturer’s originally issued warranty. Regularly scheduled service
or preventative maintenance is necessary to extend the life of the equipment to which this
agreement applies and make it more likely that the standby/prime power unit will provide power
when needed; however, Taylor Sudden Service is neither an insurer nor guarantor of the
equipment or the customer’s product for which power is to be provided. INCIDENTAL AND
CONSEQUENTIAL DAMAGES OCCURING AS A RESULT OF THE FAILURE OF THE EQUIPMENT IS
EXPRESSLY DISCLAIMED AND THE SOLE LIABILITY OF TAYLOR SUDDEN SERVICE FOR ANY WORK
PERFORMED UNDER THIS AGREEMENT IS LIMITED TO THE INVOICE AMOUNT OF THE
AGREEMENT.

VII: Total Agreement Price: S Payment Due Only After each Service.

ACCEPTED BY: DATE:

Prepared By:
Pat Shaw Qutside Service Sales Phone: 601.922.4444
461 Hwy 49 S, Richland, MS 39218 Fax: 601.922.8503

Taking Care of Our Customers is PRIORITY ONE!



