Mark Williams is the Chief Operations Officer, Senior Executive Vice President, at Renasant Bank. In
this role, he is responsible for leading the bank’s technology, operations and information management
teams. He works alongside all lines of businesses to establish and employ business process
improvements to improve overall efficiency and effectiveness of operations.

He is an accomplished senior executive with exceptional leadership skills who motivates and inspires
others to preform at their highest level; thus, maximizing productivity, profits and achievement of
company objectives. With more than 35 years of comprehensive banking experience inclusive of
information & technology and digital banking, he is responsible for driving new, automated, and
innovative digital and mobile delivery channels to increase the brand awareness and enhance the
customer experience. He is also proficient in achieving strategic goals in evolving business
environments, such as shifting economies, regulatory pressures, emerging technology and strong
competition.

Williams has held similar roles with Whitney Bank and the Bank of Houston. He is a graduate of
Mississippi State University, where he received his Bachelor of Business Administration, Banking and
Finance, as well as a high honors graduate from the BAI Graduate School of Bank Management,
where he also taught courses for the BAl Graduate School at Emory University. In addition, he
provides leadership on the several committees inside Renasant including Technology Executive
Committee, Asset Liability Committee and a senior management official who attends Audit, Enterprise
Risk Management and IT Board Committees.

His personal affiliations include participating as an active member of St. James Catholic Church,
where he serves on the Finance Committee, and formally as a committee member of Mega Pop
Broadband, Boys & Girls Club and Sanctuary Hospice House.



