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AGENDA REQUEST

TO: Mayor and City Council

FROM: Kim Hanna, CFO

DATE January 17, 2025

SUBJECT: IN THE MATTER OF A RESOLUTION DECLARING TYLER
TECHNOLOGIES INC. AS A SINGLE SOURCE PROVIDER OF THE TYLER
ENTERPRISE ERP SOFTWARE, AWARDING A CONTRACT TO TYLER
TECHNOLOGIES FOR SUCH SOFTWARE AND SERVICES, AND FOR
RELATED PURPOSES

Request:

Tyler Technologies is the single source provider of the City’s financial services software
(MUNIS) and will soon require its customers to transition from on-site storage of data to cloud-
based storage. The failure of any MUNIS customer to make such transition shall cause them to
lack service and support from Tyler Technologies in the future. Due to the facts and
circumstances outlined in the attached Resolution, Tyler Technologies is the single source
provider of software and services capable of meeting the needs of the City of Tupelo.



