


HOW TO APPLY

Calling 503.615.0770 on the 15th of the month at 9:00am.

Apply with one of our Community Action Housing Navigators at eviction court, during first 
appearance.

Please visit our website for our Frequently Asked Questions for additional information: 
https://caowash.org/programs/housing-stability/erfrequently-asked-questions.html

For an update status on a pending Emergency Rental Assistance Application,
please contact us at (503) 615-0770 and leave a voice message.

https://caowash.org/programs/housing-stability/erfrequently-asked-questions.html


Eligibility Criteria:

• Have a Notice for nonpayment of rent in hand 
from your landlord for the current month in 
which you are applying for (Applications at 
Higher risk of eviction will be prioritized)

• Household has not received emergency rent 
assistance in the past twelve months

• Are below the 50% Area Median Income
(see income table on right side)



Application Flowchart
Access Point

• Eviction Court

• Prevention Phone line

• Partner Organization

• Family Justice Center

Assessment

• Verify Eligibility

• Collect household and landlord documentation

• Enter household data into WellSky

• Conduct a CARE assessment

• Submit funding request

Approval and next steps

• Review Eligibility data and documentation

• Create a six month follow up request

• Approve request and forward to supervisor

• Supervisor signs and forwards to finance

• Finance cuts checks on Tuesdays and Thursdays

• Six months after initial assessment date a follow up 
is done with household or landlord.



TIMELINE OF NON-PAYMENT EVICTION PROCESS
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Total Cases Filed 6843

Dismissed, 1720

Evicted, 1913

Pending First Appearance, 87

Stipulated Agreement, 3122

Eviction Court Breakdown

Total Cases Filed

Dismissed
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25.13%



ASSISTANCE IN THE PAST 3 YEARS



Wendy Polanco: 
Program Manager 

Eduardo Guzman 
Andrade: Assistant 
Program Manager       
HMSC

Rachel Garcia:  
Emergency Rent 
Program Specialist

Wendy Fitzcharles: 
Emergency Rent 
Program Specialist

Saif Alrikabi:
Community Resource 
Advocate II

Amanda Sobotor:
Community Resource 
Advocate II

Stacy Johnson: 
Housing Navigator

Eduardo Escobar: 
Housing Navigator

Angela Vela
Community 
Resource Advocate II

Meet The Team

Arabic, English & Spanish Speaking Team Members
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