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Republic Services of Clackamas and Washington Counties



Customer Counts 2021 Annual Report

Customer Container Counts
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Material Destinations 2021 Annual Report

Material Destinations
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Financials 2021 Annual Report

Statement of Income

For Years Ended December 31, 2019-2023

Chart notes: Numbers are still being reviewed with the County and if any changes
are made we will notify the City.
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Financials 2021 Annual Report

Schedule of Expenses

For Years Ended December 31, 2019-2023

NOTE: This expense schedule is based on NO rate adjustment taking effect for 2022 - 2023. The only two
line items that we would expect to see changed with a rate adjustment are Franchise Fees and Bad Debt.
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Customer Service 2021 Annual Report

Tualatin Customers

“Your billing person went above and beyond to help the

customer get her acct set up correctly. Great Job!!” -CHARLENE

“Your driver walked me through the temp 3yard service and

thankful for how easy he made the process.” -Theresa

“I am very impressed with your prompt service. | was pleasantly
surprised at how quickly you took care of my missed pickup a few
months ago. | am also very impressed with your communications

regarding the weather delays!” -Elizabeth

“Your recycling driver helped when he saw that | was struggling

with my yard debris bin. Wanted to say thanks!” -Dawn

“Thankful for your drivers personal note on volume of oil that can

be picked up each week.” -William

“Your driver stopped to wait for me to pull out my yard waste cart
for pickup. You've got the best service ever! Thanks so much to

this driver!!!” -Denise

Q::‘ Printed on Recycled Paper



METRO Mandate: Commercial Organics

Bundled Commercial Organics

Roll-cart Service once a Month Example

*Rate table built on cart level services, once a week.
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Recycling Depot 2021 Annual Report

Recycling Depot

Tualatin Residents can drop-off the following materials,
without charge, at our Ridder Road Recycling Depot.

« Cardboard

« Electronic Waste (e-Waste)
« Glass Bottles

« Metal

« Metal Cans

« Paper

« Plastic]ugs

« Plastic Tubs

« Polystyrene*

*Polystyrene (#6 plastics) was added last year.

Located just off Interstate 5 at 10295 SW Ridder Road, Wilsonville, Oregon.
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Sustainable Recycling Opportunities 2021 Annual Report

Bulb & Battery Recycling Mail-Back Kits
Process & Preparation Guide

v Assemble

Bulb kits are boxes which must be assembled. When taping the box's end, seal the flap edges and
corners completely. Do not leave any flap edges or corners exposed. Kits for ballasts and batteries

are buckets and do not require assembly.
v Fill

Carefully fill the kit with your bulbs, dry-cell batteries or non-PCB ballasts.

v Seal

When full, seal the end flaps with tape. Do not cover the return shipping label.

v Ship
To schedule a pickup, call 1-800-GoFedEx. Once picked up, materials are safely shipped to a
vendor’s facility for processing.
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Sustainable Recycling Opportunities 2021 Annual Report
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Recycle + 2021 Annual Report
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2021 Company Highlight 2021 Annual Report
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2021 Company Highlight 2021 Annual Report
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Thank you for being part of 2 company that cares!
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Republic Services
Online Account

One simple tool to manage your recycling, waste, and
account needs.

v Pay your bill v Report a missed pickup

v Schedule a pickup v Rate your services

v Find new products v Request a cart repair
and services or replacement
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Travis Comfort, Municipal Contract Administrator
Republic Services of Clackamas and Washington Counties

TComfort@RepublicServices.com

10295 SW Ridder Road
Wilsonville, Oregon 97070



