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Residential Material Hauled  
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Material Hauled 

Commercial Material Hauled  
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Material Hauled 

Drop Box & Compactor Material Hauled  
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Financials  

Statement of Income 
For Year Ending December 31, 2023 
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Line Items 2023   
      

Revenue  $ 12,310,526    

Franchise Fees  $       312,381    

Cost of Operations  $    9,407,190    

Gross Profit  $    2,590,956    

      

Sales, General and Administrative  $       833,878    

Operating Income  $    1,757,078    

Op Income as a % of Revenue 14.3%   

      

Income Taxes  $       494,090    

Net Income  $    1,262,987    

Net Income as a % of Revenue 10.3%   

Page note: 2023 financials are not final until Washington County completes their 

annual audit (Direct Cost Report or DCR). Financials will be updated during our 

next rate review.  
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Financials  2023 Annual Report 

Schedule of Expenses 
For Year Ending December 31, 2023 
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Line items 2023   
      

Pass Through Expenses     

Franchise Fees  $    312,381    

Franchise Fees  $    312,381    

      

Cost of Operations     

Disposal & Recycle  $ 5,208,651    

Labor  $ 2,424,456    

Truck & Equipment Expense  $ 1,504,427    

Other Direct Expense  $    269,656    

Cost of Operations  $ 9,407,190    

      

Sales, General and Administrative     

Management & Administrative Expense  $    691,399    

Other Overhead Expenses  $    142,479    

Sales, General, and Administrative  $    833,878    

Page note: 2023 financials are not final until Washington County completes their 

annual audit (Direct Cost Report or DCR). Financials will be updated during our 

next rate review.  
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“Wanted to thank our driver and Republic Services for the 

speedy delivery and how helpful everyone was!” -Carolyn  

“My service is always on schedule and my driver does a good 

job!” -David 

“Eddie did a great job placing the drop-box and wanted to make 

sure everyone knew how much we appreciated it.” -Jennifer  

“Customer service was so nice and explained everything to 

well! Much appreciated!” -Claudia 

“Our driver is awesome and wanted you all to know!” -Wendy 

 Customer Service Summary 

•  13 customer complaints in 2023; all were resolved within 24hours  

•    9 customer compliments  (five listed above) 

Tualatin Customer Service 
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Recycling Depot  2023 Annual Report 

Tualatin Residents can drop-off the following materials, 

without charge, at our Ridder Road Recycling Depot.  

• Cardboard 

• Electronic Waste (e-Waste)  

• Glass Bottles 

• Metal  

• Metal Cans 

• Paper 

• Plastic Jugs 

• Plastic Tubs 

•  

 

 

 

 

 

 

 

 

 

Located just off Interstate 5 at 10295 SW Ridder Road, Wilsonville, Oregon.  

Recycling Depot 
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Recycling Simplified 

Republic Services collaborated with professional educators to develop a free 

Pre-K through High School academic resource for educators. This project 

turned into Recycling Simplified (https://recyclingsimplified.com/for-educators). 

Available resources include lesson prep for teachers, grade level           

presentations and lesson plans, children’s stories, activity worksheets, student 

certificates, and take home materials for parents. Visual examples below and 

on pages 18-20. All of this is provided to all Tualatin Schools free of charge. 

2023 Annual Report 
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Annual Report assembled by 

Travis Comfort, Municipal Administrator  

10295 SW Ridder Road 
Wilsonville, Oregon 97070 


