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Material Hauled 

Residential Material Hauled  
January through December 2024 
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Material Hauled 

Commercial Material Hauled  
January through December 2024 
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Material Hauled 

Drop Box & Compactor Material Hauled  
January through December 2024 
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Material Destinations  

Material Destinations 2024 Annual Report 
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Financials  

Statement of Income 
For Year Ending December 31, 2024 
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2024 Annual Report 

Line Items 2024 
    

Revenue  $  13,472,292  

Franchise Fees  $       275,523  

Cost of Operations  $    9,507,306  

Gross Profit  $    3,689,462  

    

Sales, General and Administrative  $       813,665  

Operating Income  $    2,875,797  

Op Income as a % of Revenue     21.3%     

    

Income Taxes  $       793,720  

Net Income  $    2,082,077  

Net Income as a % of Revenue 15.5% 

Page note: 2024 financials are not final until Washington County completes their 

annual audit (Direct Cost Report or DCR). Financials will be updated during our 

next rate review.  
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Financials  2024 Annual Report 

Schedule of Expenses 
For Year Ending December 31, 2024 
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Line items 2024 
    

Pass Through Expenses   

Franchise Fees  $     275,523  

Franchise Fees  $     275,523  

    

Cost of Operations   

Disposal & Recycle  $  5,441,038  

Labor  $  2,472,903  

Truck & Equipment Expense  $  1,428,997  

Other Direct Expense  $     164,369  

Cost of Operations  $ 9,507,306  

    

Sales, General and Administrative   

Management & Administrative Expense  $     667,892  

Other Overhead Expenses  $     145,773  

Sales, General, and Administrative  $     813,665  

Page note: 2024 financials are not final until Washington County completes their 

annual audit (Direct Cost Report or DCR). Financials will be updated during our 

next rate review.  
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Customer Counts 
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Customer Counts 2024 Annual Report 

Residential   

20-Gallon Can  511 

35-Gallon Cart  3,089 

65-Gallon Cart  2,450 

95-Gallon Cart  1 

On-Call 32 

 Multifamily  

35-Gallon Cart  15 

65-Gallon Cart  5 

95-Gallon Cart  3 

Front Load 43 

 Commercial  

35-Gallon Cart  12 

65-Gallon Cart  27 

95-Gallon Cart  90 

Front Load 557 

 Industrial Hauls 

10-Yard Drop Boxes 188 

20-Yard Drop Boxes 2,733 

30-Yard Drop Boxes 3,574 

40-Yard Drop Boxes 2,078 

CHART NOTE:  95gallon Residential customers are ‘grandfathered’ in with there service level, but that service level is no 

longer offered in the City of Tualatin. 
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“Wanted to call and say thank you for our driver ’s assistance! 

When my wife fell on December 6th, her leg was broken; your 

driver saw and got out to help me carry her to the car.” -Rod  

“I am impressed and never disappointed for a pickup! ” -Sharon 

“The driver got out of his truck and gave my grandson a color-

ing book. Wanted to call and say thank you for the smile he 

brought to my grandson!” -Genesis  

“Recycling driver got out to pick up paper the wind had 

blown around! Very pleased with the work ethic” -Diane 

“Driver was perfect and friendly! He was the nicest person I 

have delt with in a long time” -Tom 

 Customer Service Summary 

•  26 customer complaints in 2024; all were resolved within 24hours  

•    6 customer compliments  (five listed above) 

Tualatin Customer Service 
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Employee Training 2024 Annual Report 
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Employee Training Workshops  
Advanced Safety and Driver Training  



 12 

 

Recycling Depot  2024 Annual Report 

Tualatin Residents can drop-off the following materials, 

without charge, at our Ridder Road Recycling Depot.  

• Cardboard 

• Electronic Waste (e-Waste)  

• Glass Bottles 

• Metal  

• Metal Cans 

• Paper 

• Plastic Jugs 

• Plastic Tubs 
 

 

 

 
 

 

 

 

 

Located just off Interstate 5 at 10295 SW Ridder Road, Wilsonville, Oregon.  

Recycling Depot 
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Birthday Celebrations 
 

Community Engagement  2024 Annual Report 
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Community Engagement  2024 Annual Report 
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Toys for Tots 2024 
Local Toy Drive Partnership 
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Recycling Simplified 

Republic Services collaborated with professional educators to develop a free 

Pre-K through High School academic resource for educators. This project 

turned into Recycling Simplified (https://recyclingsimplified.com/for-educators). 

Available resources include lesson prep for teachers, grade level           

presentations and lesson plans, children’s stories, activity worksheets, student 

certificates, and take home materials for parents. Visual examples below and 

on pages 18-20. All of this is provided to all Tualatin Schools free of charge. 

2024 Annual Report 
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Accessible Value  
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Recycling Simplified 2024 Annual Report 
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Company Highlights 
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Travis Comfort, Municipal Contract Administrator  

10295 SW Ridder Road 
Wilsonville, Oregon 97070 


