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Agency Contact lnformation

Agency Name
Community Action Organization

Address
1001 SW Baseline Street

City
Hillsboro

State
Oregon

Zip Code
97123

Contact Name
Susan Salisbury

Gontact Telephone Number
503-693-3231

Contact Email Address
ssal isbu ry@caowash.org

- Agency Request I nformation

Request
Community Action respectfully requests $9,000 from the City of Tualatin to support the staffing
costs for Community Resource Advocates (CRAs) on our Crisis lntervention Team. CRAs work
directly with low income households, including Tualatin residents, to assess household needs
and connect individuals and families with Community Action services in a centralized model.

What is the Request for?
Community Action provides a variety of services to low income Tualatin households, from basic
needs such as rent and utility assistance, career development, housing services, family
advocate home visiting and our Head Start programs. Our Crisis lntervention Team works
closely with community partners who refer individuals to Community Action for assistance.
Bilingual Crisis lntervention CRAs conduct Community Action Resource Eligibility (CARE)
assessments with clients. A CARE assessment is a series of questions that determine a client's
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interest in and eligibility for any of Community Action's services. This model allows Community
Action to perform "wrap around seryices" that will assist families and individuals in moving
towards self-sufficiency. The CARE assessment operates within a trauma-informed, client-
centered services design, circumventing the need for families to apply separately for each
program, tell their story repeatedly and complete multiple applications. ln program year 2019-20,
1200 households received CARE assessments county-wide. Through the CARE assessment
process, 2,284 referrals were made to Community Action services. Of the 1200 households
assessed, 45o/o were referred to more than one service.

ln addition to conducting CARE assessments to connect clients with Community Action services,
the Crisis lntervention Team also assists individuals and families in applying for Oregon Health
Plan coverage, with a focus on the Cover All Kids program. Beginning in January 1,2018,
legislation expanded the Oregon Health Plan eligibility to include more children and teens,
regardless of immigration status, including those who were previously only eligible for
emergency Medicaid. CRAs work with income-eligible families who lack health insurance,
helping them with the OHP enrollment or renewal process and providing navigation assistance,
including helping families work with the Coordinated Care Organization in their region, locate a
health care provider, and connect with Community Action services.

Prior to the pandemic, Crisis lntervention Team CRAs were located in Beaverton, Tigard, and
Hillsboro DHS offices, the Family Justice Center, the Hawthorn Mental Health Walk-ln Center,
The Providence Tanasbourne Clinic, and the Beaverton Library, where CRAs met directly with
clients and conducted CARE assessments at those locations. This in-person partnership is one
that we plan to continue when it becomes feasible and safe to do so; currently CARE
assessments are conducted by phone. Community Action's Tigard Multi-Service Center is co-
located with the Tigard DHS office and we continue to receive WIC and DHS referrals at that
location. Our Tigard location and the Tigard DHS office serve both Tigard and Tualatin residents.
ln program year 2019-20,63 households received CARE assessments at that location. 103
referrals to Community Action services were made from those assessments, and 40% of the
households assessed received referrals to more than one service.

Describe the Agency's Mission
Community Action leads the way to eliminate conditions of poverty and creates opportunities for
individuals and communities to thrive. To this end, Community Action provides an array of
services for households in Tualatin and throughout Washington County.

What Group of Gitizens in Tualatin Does Your Organization Target?
The Crisis lntervention Team serves low income Tualatin residents experiencing a variety of
needs.

What Types of Services will be Provided in the Funding Request Year?
Community Action will continue to utilize the Crisis lntervention Team's work in connecting
clients with a comprehensive set of programs and services aimed at assisting low-income
Tualatin residents to increase or maintain self-sufficiency.

How Many Tualatin Residents will be Served?
We anticipate that the Crisis lntervention Team CRAs will conduct CARE assessments with
approximately 53 Tualatin households, or 159 individuals.

What Percentage of Your Program is Dedicated to Service in Tualatin?
ln FY 18-19, Community Action provided services to 28,900 individuals county-wide. Tualatin
residents represent approximately 4.4% of households served in all programs.

https://www.tualatinoregon. gov/prinVl 3520/submission/5091 1 2t3



8t24t2020 Submission #76

lf You are Requesting Funds from Tualatin and Other Governments in Oregon, Please List
Them Here
Community Action currently receives funds supporting Crisis lntervention services from state,
county and municipal sources. The Crisis Intervention Team has also received foundation
support in the past. We will continue to seek support from other municipalities in addition to the
Cities of Beaverton and Tualatin and are also in the process of identifying potential corporate
support.

Agency Organizational / Financial lnformation

Please Submit Your Budget lnformation
tualati n-20-2 1 

-bud 
get. pdf rzr

Please Submit Your Board lnformation
2020-202 1 _bd_mem ber_l ist. pif rrr

Please Submit a Copy of Your 501(c)3 cert.
i rs_l ette r_of_d eterm i n ati on_20 1 0. pjl r+r

Other Attachments

Source URL: https:i/www.tualatinoregon.gov/node/13520/submission/50911

Links
[1] https://www.tualatinoregon.gov/administration/webforms/outside-agency-funding-request-form
[2] https://www.tualatinoregon.gov/system/files/webform/tualatin_20-21_budget.pdf
[3] https://www.tualatinoregon.gov/system/files/webforml2020-2021_bd_member_list.pdf
[4] https://www.tualatinoregon.gov/system/files/webform/irs_letter_of_determination_2010.pdf
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Community Action
Crisis lntervention Team 20-21 Budget

State
State (Emergency (Community

Housing Services Block
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CommunityAction

Chair:

Vice-Chair:

Treasurer:

Helping people. Changing lives.

2020-2021 BoanD oF DrRecrons

Execurrve Corraru trree

Nancy M. Ford, Executive Director, E.I./Early Childhood Special
Education, NW Regional Education Service District

Bill Miner, Attorney, Partner-in Charge, Davis Wright Tremaine, LLP

Scott Gardner, Sr. Principal Accountant, Portland General Electric

Secretary: TaniaUluan,CommunityRepresentative

At Large: Steve Callaway, Mayor, City of Hillsboro
Jason Yamamoto, Director of Operations, Swagelok

Boano Merueens

Brian Holman, The Standard
Courtney Thomas, Community Representative
Denny Doyle, Mayor, City of Beaverton
Kat Sigurdson, Community Representative
Pam Treece, Commissioner, Washington County
Peter B. Truax, Mayor, City of Forest Grove
Rolanda Garcia, District 16 Manager, Department of Human Services
Sheri Schouten, State Representative
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Dear Taxpayen !
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Our recsrds indlcata that your ot'ganization nasundar seetion 501(c)(I) pf tha Internal Revenuedeterminatton letter issued ln April 1974,
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