PO Box 24523
@7 Oakland, CA 94623-1523
insurance Phone 888.279.5694

Fax 877.548.1610

TOWN OF TRUCKEE
PO BOX 699
TRUCKEE, CA 96160-0699

October 18, 2023

Re: OurInsured: PAUL WILFORD
Our Claim No.: 1004-97-9454
Date of Loss: January 02, 2023
Your Insured: Town of Truckee
Your Claim No.: na

Dear TOWN OF TRUCKEE:

This will confirm our subrogation interest arising from this loss. We have settled the claim with ourinsured and based on
the known facts, request that you remit payment for this loss directly to: CSAA Insurance Exchange at PO Box 60219,
Los Angeles, CA 90060-0277.

After investigating this matter, we determined the following:

You are responsible for this loss

Based upon this information, we ask that you issue payment for the following:

Damages $ 10070.22
Rental Expense $ 600.00
Deductible $

Other Out of Pocket $ 1639.96
Total $ 12310.18

Please be advised that any payment in an amount less than that set forth in this letter that is forwarded to CSAA
Insurance Exchange ("AAA") without its prior acceptance of such payment will not constitute a full and final settlement
of this claim and will be accepted as partial payment only. Because payments received in the mail are processed
and deposited as a matter of course without examination, payments for less than the full amount demanded may be
processed inadvertently. Although such payments may be marked as “payment in full” or have other words of similar
meaning written on them, the processing of such payment will not constitute an accord and satisfaction of this claim,
because AAA has not agreed to acceptance of such payment.

If you have any questions, please feel free to call me at the number below.

Thank you again for your cooperation and best regards.

Policy issued by CSAA Insurance Exchange
Continued on next page



Sincerely,

Debora Hayes

Debora Hayes
Claims Representative
Phone: 888-279-5694 Ext

.. 4907703

Policy issued by CSAA Insurance Exchange



Janet Taxlor

From: Town of Truckee, CA <webmaster@townoftruckee.com>

Sent: Wednesday, June 14, 2023 2:37 PM

To: Claims

Subject: *NEW SUBMISSION* Claim for Damages Against the Town of Truckee

Claim for Damages Against the Town of Truckee

Submission #: 2504323

IP Address: 209.134.208.196
Submission Date: 06/14/2023 2:37
Survey Time: 6 minutes, 46 seconds

You have a new online form submission.
Note: all answers displaying "*****" are marked as sensitive and must be viewed after your login.

Read-Only Content
Full Name
Debora Hayes

Mailing Address

PO Box 60219
Los Angeles, CA 90060

Phone

(925) 490-7703

Work Phone

(925) 490-7703

Email

claimdocs@csaa.com

Date and Time of Incident

01/02/2023 02:30 PM

Location of Incident

Soaring way roundabout near Hwy 267, Truckee CA

Description of alleged incident/accident and reasons the Town might be liable for your damages:
Your vehicle was near the roundabout then backed up into our vehicle

Description of all damages you believe you have incurred as a result of the incident:

CSAA vehicle 2021 Toyota Venza right fender, corner, hood owned by our insured Paul Wilford. Our claim 1004-97-9454. CSAA
Insurance Exchange completed repairs

Name(s) of any public employee(s) causing the injury, damage or loss you are claiming:
\ Your driver Ryan Neville of 10969 Stevens Ln in Truckee CA 96161 in a Town of Truckee John Deer Snowblower truck

l Dollar amount of all damages claimed:
4


cpeterson
Rectangle


12810.18
Type of Repair Bills and Medical Estimates (check all that apply)

Auto Repair Estimates (minimum of 2 required)
Read-Only Content

Attachment
demand 9454.pdf

Attachment
Attachment
Attachment
Attachment
If this is a claim for indemnity, on what date were you served with the underlying lawsuit?

By selecting the "I Accept" button and typing your name in the box below, you are signing this registration
slip electronically. You agree your electronic signature is the legal equivalent of your manual signature on
this form.

I certify (or declare) that the forgoing is true and correct to the best of my knowledge
| Accept
NAME

Debora Hayes, CSAA representative

Date
06/14/2023 12:00 AM

Read-Only Content

Thank you,
Town of Truckee

This is an automated message generated by Granicus. Please do not reply directly to this email.




