
OD-137502Order Number

Net 15PAYMENT TERMS

December 31,

2024

ORDER VALID UNTIL

December 31,

2025

SUBSCRIPTION END DATE

January 01, 2025SUBSCRIPTION START DATE

2414001ACCOUNT NUMBER

Sales Order

Van Donley
van.donley@cityoftoppenish.us

Van Donley
van.donley@cityoftoppenish.us

Customer: City of Toppenish
21 W 1st Ave

Toppenish

Washington

United States

98948

Total $25,068.81
Plus applicable taxes. Includes $2,114.59 in credits and discounts

Added 9 new service

Changed 2 service

Removed 0 service

CURRENT SUBSCRIPTION

N-able N-sight IT Pro - Annual QTY UNIT PRICE DISCOUNT CHARGED PRICE PAYABLE

Node 80 39.30 40.61% 23.34 1867.20

Subtotal $1,867.20

Endpoint Detection and Response - Annual QTY UNIT PRICE DISCOUNT CHARGED PRICE PAYABLE

Licensed Endpoints - Control 80 30.00 6.93% 27.92 2233.60

Subtotal $2,233.60

Take Control Plus IT Pro - Annual QTY UNIT PRICE DISCOUNT CHARGED PRICE PAYABLE

Concurrent User 1 578.00 16.62% 481.95 481.95

Subtotal $481.95

MSP Manager - Integrated N-sight IT Pro - Annual QTY UNIT PRICE DISCOUNT CHARGED PRICE PAYABLE

Technician License 1 648.00 19.01% 524.79 524.79

Subtotal $524.79

Passportal - Annual QTY UNIT PRICE DISCOUNT CHARGED PRICE PAYABLE

Password Management 2 275.40 0.0% 275.40 550.80

Subtotal $550.80
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9 SERVICE ADDED

Cove Data Protection Plan | IT Pro - Annual QTY UNIT PRICE DISCOUNT CHARGED PRICE PAYABLE

Cove - Server 2 468.00 0.00% 468.00 936.00

Cove - Virtual Server 10 264.00 0.00% 264.00 2640.00

Cove - Data Protection Plan 1 3300.00 0.00% 3300.00 3300.00

Cove - Workstation 13 93.00 0.00% 93.00 1209.00

Cove - Microsoft 365 Protection 72 19.80 18.89% 16.06 1156.32

Subtotal $9,241.32

N-able N-sight IT Pro - Annual QTY UNIT PRICE DISCOUNT CHARGED PRICE PAYABLE

Web Protection 35 13.20 0.00% 13.20 462.00

Mobile 50 13.20 0.00% 13.20 660.00

Subtotal $1,122.00

Passportal - Annual QTY UNIT PRICE DISCOUNT CHARGED PRICE PAYABLE

Site 55 14.40 8.33% 13.20 726.00

Subtotal $726.00

Managed Detection and Response (MDR) - Annual QTY UNIT PRICE DISCOUNT CHARGED PRICE PAYABLE

N-able MDR + 30 day Data Retention 90 84.00 0.00% 84.00 7560.00

Subtotal $7,560.00

2 SERVICE CHANGED

Take Control Plus IT Pro - Annual QTY QT APPL. UNIT PRICE DISCOUNT CHARGED PRICE PAYABLE

Concurrent User 2 1 578.00 16.62% 481.95 963.90

Subtotal $963.90

Endpoint Detection and Response - Annual QTY QT APPL. UNIT PRICE DISCOUNT CHARGED PRICE PAYABLE

Licensed Endpoints - Control 90 10 30.00 6.93% 27.92 2512.80

Subtotal $2,512.80

NEW SUBSCRIPTION

Cove Data Protection Plan | IT Pro - Annual QTY UNIT PRICE DISCOUNT CHARGED PRICE PAYABLE

Cove - Server 2 468.00 0.00% 468.00 936.00

Cove - Virtual Server 10 264.00 0.00% 264.00 2640.00

Cove - Data Protection Plan 1 3300.00 0.00% 3300.00 3300.00

Cove - Workstation 13 93.00 0.00% 93.00 1209.00



Cove - Microsoft 365 Protection 72 19.80 18.89% 16.06 1156.32

Subtotal $9,241.32

N-able N-sight IT Pro - Annual QTY UNIT PRICE DISCOUNT CHARGED PRICE PAYABLE

Web Protection 35 13.20 0.00% 13.20 462.00

Mobile 50 13.20 0.00% 13.20 660.00

Node 80 39.30 40.61% 23.34 1867.20

Subtotal $2,989.20

MSP Manager - Integrated N-sight IT Pro - Annual QTY UNIT PRICE DISCOUNT CHARGED PRICE PAYABLE

Technician License 1 648.00 19.01% 524.79 524.79

Subtotal $524.79

Take Control Plus IT Pro - Annual QTY UNIT PRICE DISCOUNT CHARGED PRICE PAYABLE

Concurrent User 2 578.00 16.62% 481.95 963.90

Subtotal $963.90

Endpoint Detection and Response - Annual QTY UNIT PRICE DISCOUNT CHARGED PRICE PAYABLE

Licensed Endpoints - Control 90 30.00 6.93% 27.92 2512.80

Subtotal $2,512.80

Passportal - Annual QTY UNIT PRICE DISCOUNT CHARGED PRICE PAYABLE

Password Management 2 275.40 0.00% 275.40 550.80

Site 55 14.40 8.33% 13.20 726.00

Subtotal $1,276.80

Managed Detection and Response (MDR) - Annual QTY UNIT PRICE DISCOUNT CHARGED PRICE PAYABLE

N-able MDR + 30 day Data Retention 90 84.00 0.00% 84.00 7560.00

Subtotal $7,560.00

PRODUCT ALLOCATIONS



Per:

I have authority to bind the Corporation

Date:City of Toppenish

GENERAL TERMS AND CONDITIONS

This Sales Order is effective as of the Subscription Start Date listed below. The terms and conditions that govern Your purchase
and use of N-able Services include: 

1) This and any other Sales Orders;

2) N-able’s invoices to You;

3) The current versions of the following agreements as applicable to your Services, all located at www.n-able.com/legal :

A. Software Support and Maintenance Terms and Conditions;

B.End User License Agreement;

C. Software Services

4) N-hanced Services SOW (if applicable)

The agreements listed above are collectively referred to herein as the “Agreement.” All terms not defined herein have the same
definitions in the SSA, and if any term is defined in both this Sales Order and the SSA, the definition herein shall control. 

The Agreement has changed as of January 8, 2024 to reflect new contracting terms. 

If you are on a one, two, or three year commitment: Your payment commitment is based on the most recent sales Order You
execute after January 8, 2024 (the “Initial Sales Order”). The Agreement shall commence on the Subscription Start Date listed in
the Initial Sales Order and shall continue for the time period specified therein. All additional Sales Orders are coterminous with the
Initial Sales Order; each additional Sales Order will automatically renew for one (1) year following the relevant Subscription End
Date, unless otherwise properly terminated. N-able may adjust pricing at the end of Your Term. 

If you are on a month-to-month commitment: Your Agreement will automatically renew each month with any applicable price
increases unless terminated in accordance with the Agreement. 

You authorize N-able to charge the payment method You provide to us for all fees listed herein and in any other Sales Order and
renewals. You are responsible for all fees listed in all Sales Orders and renewals of the same, and all payments pursuant to any
Sales Orders are non-refundable. 

COVE DATA PROTECTION PLAN | IT PRO - ANNUAL TERMS AND CONDITIONS

To qualify for the 1000 Backup - Workstation Documents at no cost, you must subscribe to the Cove Data Protection Plan. This
offer is subject to our Fair Use Policy; excess usage will result in additional charges as outlined in our terms. For more details,
please visit our Fair Use Policy page: https://www.n-able.com/legal/cove-data-protection-fair-use-policy-dpp.

ADDITIONAL TERMS AND CONDITIONS

This is a committed contract. Section 5.2a of the SSA and EULA does not apply. Your Subscription Period starts on the
“Subscription Start Date” and ends on the “Subscription End Date” fields located on the header of this Sales Order


