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January 06, 2025
N-Able 2025 Software and Services Renewal

Resolution 2025-01
N-Able Sales Order
N-Able End User License Agreement

Van Donley, Information Technology Services Manager

Dan Ford, City Manager

Discussion:

The City utilizes N-Able software and services for a variety of information technology disaster recovery,
monitoring, and security services. The software and services are renewed on an annual basis. The City
owns and manages over 300 devices and endpoints that are managed in some way by items included

in the sales order.

Fiscal Impact: 2025 Budgeted Software Subscriptions $25,068.81

Recommendation: Motion to approve Resolution 2025-01 to authorize the City Manager to sign the
2025 N-Able Sales Order

Alternatives: 1) Do not adopt. 2) Forward to Study Session for further review.



