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One Tyler Drive
Yarmouth, ME 04096

P: 800.772.2260
F: 207.781.2459

November 3, 2022

Doug Tippey

City of Tomball

401 Market Street; Suite C
Tomball, TX 77375

RE: Tyler Technologies software and support

Dear Mr. Tippey:

Please accept this letter as confirmation that Tyler Technologies, Inc. is the sole
provider of the Tyler Financial, Customer Relationship, Court, and Content
Management software. Additionally, Tyler is the only party authorized to support,

and update or modify the software.

Tyler is the sole developer and implementer of the software listed above.

Please let me know if you have any additional questions.

Regards,

k- p-

Robert Kennedy-Jensen
Group General Counsel



