CITY OF TOMBALL Account Number: 137571-2
501 JAMES ST Invoice Number: 32771679-4
Ge)é ENERGY"® Billing Date: Sep 08, 2021
TOMBALLTX 77375
Page 1 of 17
ACCOUNT SUMMARY INFORMATION
Previous Balance $62,278.09
Payment Received — Thank You $62,278.09
Adjustments $0.00
Total Balance Forward $0.00
Current Usage Charges $49,836.74
Tax and Other Charges $205,962,92
Total Current Charges $255,799.66
TOTAL AMOUNT DUE $255,799.66

For questions or concerns relating to this bill, you may contact Gexa Energy — TCAP Commercial Account Management Team, by phone at 1-866-867-7322 or email at
TCAP@gexaenergy.com. Hours of operation are Monday through Friday, 8:00 AM - 5:00 PM and 5:00 PM — 10:00 PM CST for after-hours support.

If mailing correspondence, please forward to:
Gexa Energy - TCAP
Attn: Commercial Account Management Team
20455 State Highway 249 Suite 200
Houston, Texas 77070
Fax: 1-866-788-4392

Gexa Energy - TCAP - REP Certificate Number: 10027

Gexa Energy is an option three REP. As such, all requests for street light repairs, temporary service, or temporary disconnects should be directed to the local
utility.

Delivery problems such as power outages are typically due to problems with local distribution facilities. For service problems call the utility's 24-hour service
center at: CenterPoint Energy:(800)332 7143.

If you believe this bill includes any unauthorized charges, please contact Gexa Energy - TCAP Commercial Account Management Team. You may also file a
complaint with the Public Commission of Texas, P.O.Box 13326, Austin, TX 78711-3326, (512) 936-7120 or toll free in Texas at (888) 782-8477. Hearing and
speech impaired individuals with text telephones (TTY) may contact the Commission at 1-800-735-2389,

Please allow 5 to 7 days for processing. Detach and return this portion with your payment.

Pay By Phone or On-line .Billing Date: | Sep 08, 2021

Ge a E ,, To find out mare about our automated payment services, call 1-866-961-9399 or visit Invoice Number: | 32771679-4
N ER BY www,GexaEnergy.com and select Pay Online. Payment Due: Oct 12, 2021

Bill Payment Assistance Program Cash Payments Amount Due: | $255,799.66

Gexa Energy is pleased to support this program
that helps pay the utility bills of those in need. If
you would like to donate, please check the box
and fill in the desired amount.

(s

MoneyGram® ExpressPayment®: Call 1-800-MONEYGRAM?® to find the
location nearest you or visit wwiw.gexaenergy.com. Use Receive Code "4276", bring cash
for the payment amount and fee, and be sure to include your full account/invoice
number, including the number after the dash.
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