Community Action
Council

of Lewis, Mason & Thurston Counties

October 7, 2021

RE: Low Income Home Water Assistance Program

The Community Action of Lewis, Mason & Thurston Counties will begin administering the Low
Income Home Water Assistance Program (LIHWAP) soon. This program specifically addresses water
customers whose income is at or below 150% of federal poverty guidelines and whose water and/or
sewer/waste water service is disconnected or are facing imminent disconnection. LIHWAP is designed
to assist customers with a grant of up to $2,500 in assistance to bring their accounts to a zero balance.

In order to participate, water vendors are required to complete the attached vendor agreement and
return it to CACLMT as soon as possible. Once we have the vendor agreements in place and receive
the funding, we can begin serving your customers who meet the above criteria.

Please contact CACLMT if you have any questions.

Rhonda in Lewis County 360-736-1800, ext. 4101

Sandra in Mason County 360-426-9726, ext. 3112
Stephenie in Thurston County 360-438-1100, ext 1119
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