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Sweet Home Public Library

City of Sweet Home
Sweet Home Public Library
1101 — 13™ Avenue
Sweet Home, OR 97386
541-367-5007

Statistics
Oct, 2020 Nov, 2020 2020 YTD 2019 3 YR AVG
Patron Activity
OPAC Logins 226 243 1627 3229 2808
SIP2 Logins 618 582 5519 5069 4703
Circulation and Renewals
Checkouts 2966 2808 24316~ 41328 41687
Renewals by Staff 256 248 1759 5581 7469
Renewals by OPAC 220 245 883 2973 2824
Holds Requested
Holds by Staff 115 126 885 1629 1546
Holds by OPAC 96 156 1069 1720 1547
Monthly Active Patrons 2021 1985 2157 2375 2431
New Patrons
Resident 23 4 69 409 465
Nonresident 1 1 12 71 54
Iltem Counts 35997 35774 35816 35973 35348
Public Access Computers
Logins 154 66 1947 5425 5256
Pages Printed 851 361 4209 10636 5075
Resource Sharing Savings $1018.30 $1807.22 | $5752.22 | $35213.57 Not
available

*An error has been found in reporting statistics over the past months and has been corrected:
October 2966 / September 2746 / August 2189 / July 2213 / June 1347 / May 775 / April 818 /
March 1574 / February 3413 / January 3287
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Events

As the Library Director, | would say that 2020 has been like no other year we have ever
experienced.

The Library altered our services again on November 18 resulting from the Governor’s order of a
2-week freeze. During this time, the Library went back to offering curbside service only.
Curbside is more labor intensive than a normal checkout in that the staff locate and pull items
from the shelves for the patrons. We have encouraged patrons to contact us by phone, email or
in person for the items they want. Items are checked out and then bagged. Staff call the patron
to let them know their items are ready for pick up and schedule a time with the patron. The
patron calls the library when they arrive; staff then place the bagged items on a cart for the
patron to pick up for contactless delivery service!

Curbside pickups = 96
Phone calls = 156
Emails = 17



