
Dear Franchise Administrator: 
 
We are committed to keeping you and our customers informed about changes to Xfinity TV 
services. Accordingly, please note following changes: 
 

• Effective October 27, 2020, StarzEncore, StarzEncore Westerns, StarzEncore Black, and 
StarzEncore Action will only be available with a subscription to Starz. They will not be included 
with Digital Preferred. For more information about this change, visit xfinity.com/EncoreChanges. 

 
• Effective October 27, 2020, MoviePlex will no longer be available. 

 
• The distributor of CBeebies en español informed Comcast that effective October 31, 2020 the 

channel would no longer be available in the U.S. 
 

• Xfinity is adding Zona Football HD. This channel will only have programming when 
broadcasting soccer games. It is anticipated this may happen with the possible return of UEFA 
Champions League and Europa League 2020-21 seasons this coming October. 

 
Please feel free to contact me at (503) 605-6015 or kirk_nord@comcast.com if you have any questions. 
 
Sincerely, 
 
 
 
 
 
Kirk Nord 
Director, Government & Regulatory Affairs 
Oregon/SW Washington Region  
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