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Element 1: Goal 

The City of Sutter Creek’s goal for this Sewer System Management Plan (SSMP) is: 
 

To efficiently maintain and improve the condition of the City’s sewer collection 
system, minimize the number and impacts of sanitary sewer overflows (SSO)’s, 
minimize inflow and infiltration (I&I), and provide adequate sewer collection 
system capacity for future growth..  
 

In order to meet this goal the City will implement the following: 
 

a)​ Properly manage, operate and maintain all portions of the City’s 
wastewater collection system. 

b)​ Perform routine and preventative maintenance to remove roots, debris and 
FOG to minimize the frequency and severity of SSO’s 

c)​ Identify deficient areas of the collection system and implement the 
rehabilitation and replacement of deficient areas with prioritized short 
term and long term actions through use of the CIP. 

d)​ Establish a set of procedures to respond to an SSO including chain of 
communication and responsible staff information. 

e)​ Implement a FOG ordinance and perform inspections semi-annually to 
ensure grease interceptor/traps are operating correctly.  

f)​ Comply with all applicable regulatory notification and reporting 
requirements and incorporate those back into the plan. 

 
By implementing these programs the City will avoid any catastrophic collection 
system failures causing any threat to public health and/or a loss of life.  
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Element 2: Organization 

Requirements  
 
“The Plan must identify organizational staffing responsible and integral for implementing the 
local Sewer System Management Plan through an organizational chart of other similar narrative 
documentation that includes:  
 

●​  The name of the Legally Responsible Official as required in section 5.1 (Designation of a 
Legally Responsible Official) of this General Order.  

●​ The position titles, telephone numbers, and email addresses for management, 
administrative, and maintenance positions responsible for implementing specific Sewer 
System Management Plan elements.  

●​ Organizational lines of authority.  
●​ Chain of communication for reporting spills from receipt of complaint or other 

information, including the person responsible for reporting spills to the State and 
Regional Water Boards and other agencies, as applicable. (For example, county health 
officer, county environmental health agency, and State Office of Emergency Services).” 

 
Compliance 
 
The Legally Responsible Official (LRO) is the Public Works Director.  The LRO acts as the Data 
Submitter for the plan due to staff sizing limitations for the City.  The LRO reports to the City 
Manager and has authority to ensure compliance with the provisions of the General order and 
make managerial and major capital improvement decisions regarding the operation and 
improvement of the sanitary sewer system.  The LRO has direct control over the Chief Plant 
Operator (CPO) and the sanitary sewer collection system operator.  The current CPO and 
collection system operator have Grade 2 and Grade 1 operator certificates and over 25 years of 
collection system operational experience.  The current LRO is a registered engineer in the state 
of California and has experience teaching collection system operation classes.  The staff 
currently holding the positions are listed below: 
 

Position City Title Name Phone Email 

LRO and Data 
Submitter 

Public Works 
Director 

Dan Lafontaine 
P.E. 

209-215-4895 dlafontaine@cityofsuttercreek.org 

Data Submitter 
(backup) 

Consultant/ City 
Sanitary Engineer 

Grant Reynolds 
P.E. 

209-304-5827 grant.wrfed@gmail.com 
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Collection 
System 
Supervisor 

CPO George Allen 209-419-2600 gallen@cityofsuttercreek.org 

Lead Collection 
System Operator 

Operator Jeff Jolley 916-716-8426 jjolley@cityofsuttercreek.org 

Collection 
System Operator 

Operator Corey Stone 209-304-6368 cstone@cityofsuttercreek.org 

 
Operational Lines of Authority 
 
The City Manager has authority over all operations of the City of Sutter Creek.  An 
organizational chart below shows the chain of command for the City of Sutter Creek under the 
City Manager: 
 

 

 

The chain of communication for spills from receipt is included in the Emergency Response Plan 
and outlines the contact information required for reporting Sanitary Sewer Overflows (SSO).   
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Element 3: Legal Authority 

Requirement 

“The Agency Sewer System Management Plan must include copies or an electronic link to the Enrollee’s 
current sewer system use ordinances, service agreements and/or other legally binding procedures to 
demonstrate the Enrollee possesses the necessary legal authority.” •  

g)​ “Prevent illicit discharges into its sanitary sewer system from inflow and infiltration (I&I); 
unauthorized stormwater; chemical dumping; unauthorized debris; roots; fats, oils, and grease; 
and trash, including rags and other debris that may cause blockages.”  

h)​ “Collaborate with storm sewer agencies to coordinate emergency spill responses, ensure access 
to storm sewer systems during spill events, and prevent unintentional cross connections of 
sanitary sewer infrastructure to storm sewer infrastructure.”  

i)​ “Require that sewer system components and connections be properly designed and constructed.”  
j)​ “Ensure access for maintenance, inspection, and/or repairs for portions of the service owned 

and/or operated by the Enrollee.”  
k)​ “Enforce violation(s) of ordinances, service agreements, or other legally binding procedures.” 
l)​ “Obtain easement accessibility agreements for locations requiring sewer system operations and 

maintenance, as applicable.” 

Existing Legal Authority 

The City possesses the necessary legal authority to prevent, require, ensure, limit and enforce 
specific features and operations required by the Order.  A summary of the relevant sections of the 
Sutter Creek Municipal Code and other adopted documents is shown in Table 3-1. 

Table 3-1 
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       Legal Authority To: 
 

Existing Authority in Sutter Creek Municipal 
Code (SCMC)  

Prevent illicit discharges into its Sanitary sewer system . . . SCMC 14.04.230 
Require that sewers and connection be properly designed and 
constructed​  SCMC 14.04.060 

Ensure access for maintenance, inspection or repairs for 
portions of the lateral owned or maintained by the Public 
Agency 

SCMC 14-04.070 
SCMC 14.04.280 

Limit the discharge of fats, oils, and grease and other debris 
that may cause blockages SCMC 14.04.230 

Enforce any violation of its sewer ordinance 
SCMC 14.08.060 
SCMC 14.08.070 

SCMC 1.16 



Element 4: Operations and Maintenance 
Program 

4.1 Updated Map of Sewer System 
 
Requirement 
 
“The Plan must include the items listed below that are appropriate and applicable to the 
Enrollee’s system.   
 
An up-to-date map(s) of the sanitary sewer system and procedures for maintaining and providing 
State and Regional Water Board staff access to the map(s).  The map(s) must show gravity line 
segments and manholes, pumping facilities, pressure pipes and valves, and applicable 
stormwater conveyance facilities within the sewer system service area boundaries.” 
 
Compliance 
 
The City has purchased a computerized maintenance management system (CMMS). Mapping for 
the entire system is Autocad based and connected to the CMMS. The field crews use tablets that 
have a digital interface (application) with the MMS system. The map includes all sewer mains, 
all storm drain mains, manholes, pump stations (one owned and operated by the City), and pipe 
diameters.  The map has arrows pointing in the direction of flow to aid operators.  There is one 
force mains in the collection system that travels from Pump Station #1 up the hill to MH-126.  
Deficiencies are noted and sent to the administrator to incorporate when time allows.   
 
The ARSA system (the disposal system from the WWTP to the discharge point at Castle Oaks) is 
depicted on the MMS system map also.  The ARSA system contains a series of pipelines, storage 
reservoirs, stock troughs over 7.5 miles long from the City of Sutter Creek WWTP to Preston 
Reservoir.    
 
Any deficiencies in the MMS mapping system are noted by the operator and sent to the CPO.  
The CPO compiles the list of updates and sends them to the MMS administrator to incorporate  
on their next system maintenance updates.   
 
Prior to December 31, 2025, the City submitted to the State Water Board, geospatial data 
detailing the locations of the Enrollee’s sanitary sewer system service area boundary, per the 
required content and specifications in section 3.8 of Attachment E1 of this General Order, for 
each system identified by a WDID number.    
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4.2 Preventative Operation and Maintenance Activities 
 
Requirements 
 
“A scheduling system and a data collection system for preventative operation and maintenance 
activities conducted by staff and contractors. 
 
The scheduling system must include: 

●​ Inspection and maintenance activities 
●​ Higher-frequency inspections 
●​ Maintenance of known problem areas including areas with tree root problems 
●​ Regular visual and closed-circuit television (CCTV) inspections of manholes and sewer 

pipes 
The Data collection system must document the data from system inspection and maintenance 
activities, including system areas/components prone to root-intrusion potentially resulting in 
system backup and/or failure.” 
 
Compliance 
 
A summary of the Preventative Operations Maintenance Program are included below: 
 

1)​ Preventative jetting of the collection system is performed mainly by operators of the City 
(over 90% of the time).  Jetting is logged by operators into the MMS system (location 
and footage) and Monthly totals of pre-emptive cleaning/jetting results are presented in 
the Monthly Public Works Report. These reports are included in the second council 
meeting of every month.  In the reports, linear feet of piping is tracked and reported.  
Year over year data is analyzed to ensure that preventative maintenance is being 
performed adequately.    

2)​ City resources are limited and camera work is relegated to CIP improvements, blockages, 
and or repair confirmation. 

3)​ Develop a rehabilitation and replacement plan to identify and prioritize system 
deficiencies and implement short-term and long-term rehabilitation actions to address 
each deficiency.  CCTV Camera work is performed by City operators and contractors. 
For each of the past 3-years, annually the City has identified problem areas and had them 
CCTV’d to determine their rank on the CIP.  Rehabilitation and replacement focuses on 
sewer pipes that are at risk of collapse or prone to more frequent blockages due to pipe 
defects. The CIP has estimated costs and schedule included.  Annually the plan is 
consulted to determine what can be accomplished with the collection system budget. 
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The City is planning for a new WWTP and to keep costs down significant monies have 
been used from the CIP budget to attach Infiltration and Inflow (I&I).   Over the past 3 
years, the City has replaced over $2.5 dollars of collection system piping.  Priorities were 
given to basins with higher infiltration and inflow.  The following collection system work 
has been completed: 

●​ 2024 - Sutter Oaks (Patricia Ln and Judy Drive)  
●​ 2025 - Replaced seven (7) problem areas listed below 

○​ Areas A, Napa Auto Parts – Installed one manhole,  
○​ Area B, Raylan Drive - Installed two new manholes and 160 feet 

of open cut,  
○​ Area C, Dennis Street - Installed one new cleanout and 400 feet of 

pipe bursting,  
○​ Area D, Sutter Hotel/Fiefield Alley – Installed one manhole and 

215 feet of pipe bursting, 
○​ Area E, Old Highway 49 – Highland Drive to Old Sutter Hill 

Road, 
○​ Area F, Greenstone Terrace - Installed one new cleanout, two new 

manholes and 30 feet of open cut, and approximately 800 feet of 
pipe bursting,  

○​ Area G, Eureka Street at Broad Street – Installed one cleanout and 
160 feet of pipe bursting. 

●​ 2026 - Planned to replace three (3) sections of piping in the creek to 
reduce I&I and reduce the likelihood of a spill in the creek. 

○​ Area A, City Hall to Walser - Install 600-feet of 6-inch pipe by 
open cut, 

○​ Area B, On Gopher flat, Repair 10-foot gap of 6-inch pipe from 
line MH-97 to MH-99A,  

○​ Area C, Replacement of 400-feet of creek line (200-feet open cut 
and 200-feet pipe bursting).  
 

4.3 Training 
 
Requirement 
 
“In-house and external training provided on a regular basis for sanitary sewer system 
operations and maintenance staff and contractors.  The training must cover the requirements of 
this General Order; the Enrollee’s Spill Emergency Response Plan procedures and practice 
drills, skilled estimation of spill volume for field operators, and electronic CIWQS reporting 
procedures for staff submitting data.”  
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Compliance 
 

Training on a regular basis for staff in sanitary sewer system operations and maintenance 
comprises a yearly wastewater conference to ensure operators are up to date on any changes in 
methods or new equipment.  The conference has a class where operators discuss the General 
order and can ask questions.  The conference also has a vendor hall that exposes operators to new 
tools.   
 
The Sanitary engineer conducts a training for data submitter/legally responsible official (same 
employee) where the sanitary engineer reviews all of the following: 

●​ General Reissued WDR overview 
●​ Prohibitions 
●​ Specifications 
●​ Reporting Deadlines 
●​ Sewer System Management Plan (with attention on Spill Emergency Response Plan) 
●​ Data Entry for California Integrated Water Quality System (CIWQS) 

 
Contractors must be appropriately trained and present training certificates to the public works 
department. 
 
4.4 Equipment Inventory 
 
Requirement 
  
“An inventory of sewer system equipment, including the identification of critical replacement 
and spare parts.”  
 
Compliance 
 
Provide equipment and replacement part inventories, including identification of spare and critical 
replacement parts. When equipment fails operators inform the CPO and he creates a work order 
for new equipment.  All spill equipment is housed in one location on  the spill trailer.  The 
vacuum truck is a separate tow behind that can be used if eel work does not clear the blockage.  
The City has compiled an inventory log that includes all spare parts needed for repair of assets 
and critical spare parts needed and frequency of items is included as Table 4.4.1 below: 
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​Table 4.4.1 - Sewer Plug Equipment - Spare Parts List​

​Equipment​ ​Parts​ ​Critical Spare​
​parts (Yes/No)​

​Frequency of Purchase​

​Eel (2)​ ​Spool​ ​Yes​ ​1 spool every year​

​Foot peddle​ ​Yes​ ​1 every 2-years​

​Generator​ ​Spark plugs​ ​Yes​ ​Every 2-years​

​Filers (Air and Fuel)​ ​Every year​

​Vactor​
​Tow-behind​

​Nozzles​ ​Yes​ ​Every 5 to 10 years​

​Tires​ ​No​ ​Based on usage​

​Hoses​ ​Yes​ ​Every 5 to 10 years​

​Filers (various)​ ​Yes​ ​Every year​

​Spark plug​ ​Yes​ ​Every 2-years​

​Check valve​ ​Yes​ ​Every 5-years​

​Shovel​ ​None​ ​No​ ​Regularly stocked for Public works​

​Waddle​ ​None​ ​No​ ​Buy as needed from local supply house​

​Rake​ ​None​ ​No​ ​Regularly stocked for Public works​

​Nitrile Gloves​ ​None​ ​No​ ​Regularly stocked for Public works​

​Leather Gloves​ ​None​ ​No​ ​Each operator should have 2 pairs​

​Spray Tank​ ​None​ ​No​ ​Purchase one for each operator​

​Hydro​ ​Spark Plug​ ​Yes​ ​Every 2-years​

​V-Belt​ ​Yes​ ​Every 2-years​

​Oil Filters​ ​Yes​ ​Every 2-years​

​Jetter Hose​ ​No​ ​Every-5 years (replaced in 2024)​

​Tip Bullethead​ ​No​ ​Every 10-years​

​Tires​ ​No​ ​Based on usage​
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Element 5: Design and Performance 
Provisions 

5.1 Updated Design Criteria and Construction Standards 
 
Requirement 
 
“The Plan must include the following items as appropriate and applicable to the Enrollee’s 
system”. “Updated design criteria, and construction standards and specifications, for the 
construction, installation, repair, and rehabilitation of existing and proposed system 
infrastructure components, including but not limited to pipelines, pump stations, and other 
system appurtenances. If existing design criteria and construction standards are deficient to 
address the necessary component-specific hydraulic capacity as specified in section 8 (System 
Evaluation, Capacity Assurance and Capital Improvements) of this Attachment, the procedures 
must include component-specific evaluation of the design criteria.”  
 
Compliance 
 
To satisfy this requirement the City currently uses two publications: 
  

1.​ Section 15.00 Design Criteria – Sewer Systems (COSC Improvement Standards);  
2.​ Technical Specifications for Gravity Sewers.  

 
Both publications are available from the City for use by designers and contractors and are 
included as Appendix E to this SSMP.  
 
5.2 Procedures and Standards 
 
Requirement 
 
“Procedures, and standards for the inspection and testing of newly constructed, newly installed, 
repaired, and rehabilitated system pipelines, pumps, and other equipment and appurtenances.”  
 
Compliance 
 
The City has a standard plan sheet of construction details and notes that is available on the City 
website and also in hardcopy or Autocad format on a CD to designers and contractors. 
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Element 6: Overflow Emergency 
Response Plan 

Element 6: Spill Emergency Response Plan 
 

Requirements 

 

“The Plan must include an up-to-date Spill Emergency Response Plan to ensure prompt 
detection and response to spills to reduce spill volumes and collect information for prevention of 
future spills. The Spill Emergency Response Plan must include procedures to meet all the 
following.” •  

●​ “Notify primary responders, appropriate local officials, and appropriate regulatory 
agencies of a spill in a timely manner.” • “Notify other potentially affected entities (for 
example, health agencies, water suppliers, etc.) of spills that potentially affect public 
health or reach waters of the State.”  

●​ “Comply with the notification, monitoring and reporting requirements of this General 
Order, State law and regulations, and applicable Regional Water Board Orders.”  

●​ “Ensure that appropriate staff and contractors implement the Spill Emergency Response 
Plan and are appropriately trained.”  

●​ “Address emergency system operations, traffic control and other necessary response 
activities.”  

●​ “Contain a spill and prevent/minimize discharge to waters of the State or any drainage 
conveyance system.”  

●​ “Minimize and remediate public health impacts and adverse impacts on beneficial uses 
of waters of the State.”  

●​ “Remove sewage from the drainage conveyance system.”  
●​ “Clean the spill area and drainage conveyance system in a manner that does not 

inadvertently impact beneficial uses in the receiving waters.”  
●​ “Implement technologies, practices, equipment, and interagency coordination to expedite 

spill containment and recovery.”  
●​ “Implement pre-planned coordination and collaboration with storm drain agencies and 

other utility agencies/departments prior, during, and after a spill event.”  
●​ “Conduct post-spill assessments of spill response activities.”  
●​ “Document and report spill events as required in this General Order.” 
●​ “Annually, review and assess effectiveness of the Spill Emergency Response Plan, and 

update the Plan as needed.” 
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Compliance 
 
The City has prepared an Emergency Response Plan that was updated in 2024.  The City also has 
a Water Quality Monitoring Plan that was last updated in May of 2015.  Both plans have been 
updated for this SSMP plan and are included as Appendix A and B, respectively. 
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Element 7:  Sewer Pipe Blockage Control 
Program 

Requirement 
 

“The Sewer System Management Plan must include procedures for the evaluation of the 

Enrollee’s service area to determine whether a sewer pipe blockage control program is needed 

to control fats, oils, grease, rags, and debris. If the Enrollee determines that a program is not 

needed, the Enrollee shall provide justification in its Plan for why a program is not needed. The 

procedures must include, at minimum:”  

●​ An implementation plan and schedule for a public education and outreach program that 

promotes proper disposal of pipe-blocking substances.  

●​ A plan and schedule for the disposal of pipe-blocking substances generated within the 

sanitary sewer system service area. This may include a list of acceptable disposal 

facilities and/or additional facilities needed to adequately dispose of substances 

generated within a sanitary sewer system service area.  

●​ The legal authority prohibits discharges to the system and identifies measures to prevent 

spills and blockages.  

●​ Requirements to install grease removal devices (such as traps or interceptors), design 

standards for the removal devices, maintenance requirements, best management 

practices requirements, recordkeeping and reporting requirements.  

●​ Authority to inspect grease producing facilities, enforcement authorities, and whether 

the Enrollee has sufficient staff to inspect and enforce the fats, oils, and grease 

ordinance.  

●​ An identification of sanitary sewer system sections subject to fats, oils, and grease 

blockages and establishment of a cleaning schedule for each section; and  

●​ Implementation of source control measures for all sources of fats, oils, and grease 

reaching the sanitary sewer system for each section identified above.” 

 

Compliance 
 
The City has determined that a FOG program is necessary to control fats, oils, grease, rags, and 
debris.  The City adopted ordinance 14.08 which is available on the City website.  The City 
website can be located at https://www.cityofsuttercreek.org/ 
 
The City does not have an active public education and outreach program to promote proper 
disposal of pipe-blocking substances.  In May of 2020 the City included a notice to the public on 
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what to not flush down the system.  This was a one-time inclusion and will be improved upon.  
See the notice below: 
 

 
 
Public works will create a public education and outreach program in the next 6 months (Jan 
2027).  Flyers will be made and will be posted on the City Website and included in monthly bills 
along with being posted in public areas to promote proper disposal of pipe-blocking substances.   
 
Pipe blocking substances generated within the sanitary sewer system service area can be 
disposed of at any one of the following locations: 
 

●​ Sweet pea 
●​ WWTP (headworks or emergency sand drying beds)  

 
The legal authority prohibits discharge to the system and identifies measures to prevent spills and 
blockages is listed in ordinance 14.04.230 
 
Requirements to install grease removal devices design standards and maintenance requirements 
are listed in ordinance 14.08.010, 14.08.020, and 14.08.040. 
 
The Authority to inspect/maintain and enforce grease traps are listed by 14.08.040 and 
14.08.070.  The City has sufficient staff to inspect and enforce the Fats, oils, and grease 
ordinance.  
 
An identification of sanitary sewer system sections subject to fats, oil, and grease blockages are 
listed in the City of Sutter Creek Grease Trap Information Sheet.  The sheet has the business 
name, physical address, mailing address, contact, in service, grease trap size and cleaning 
history.  Collection system piping downstream of the establishments receive annual cleaning and 
more if deemed necessary. Along with grease traps some establishments have under counter traps 
that are subject to the same requirements as in-ground grease traps.  At any time the City can 
perform surprise inspections and request documented records of grease removal from the 
businesses.  The list of businesses subject to grease trap inspections is listed below in Table 7.1: 
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Table 7.1 Businesses subject to Grease Trap Inspections 
 

Business Physical Address Mailing Address 

In 

Service 

YES/NO 

Grease Trap Size 

(gallons) 

CAVANA PUB 36 Main Street 36 Main St. Sutter Creek, CA 95685 Yes 800 

Rosa's Cocina 15 Eureka Street 270 California Dr. Sutter Creek, CA 95685 Yes  

GOLD COUNTRY LANES 81 W. Ridge Road 81 W. Ridge Rd Sutter Creek CA 95685 Yes 1500 

Gold Dust Pizza 20 Eureka Street PO Box 304 RIPON CA 95366 Yes  

GREY GABLES BED AND 

BREAKFAST 
161 Hanford Street PO Box 1687 Sutter Creek, CA 95685 Yes  

HANFORD HOUSE BED & 

BREAKFAST/ ELEMENTS 
61 Hanford Street PO BOX 1450 SUTTER CREEK CA 95685 Yes  

HOTEL SUTTER 

(BELLOTI'S) 
53 Main Street 

930 Tahoe Blvd. #802-203, Incline Village, NV 

89451 
Yes  

ITALIAN BENEVOLENT 

SOCIETY (PICNIC 

GROUNDS KITCHEN) 

581 Hwy 49 PO BOX 2132 Jackson CA 95642 Yes 1500 

Sina's BACKROADS 74A Main Street 74A Main St. Sutter Creek CA 95685 Yes 20 

Kiota Inn & Events Center 271 Hanford Street 121 OAK CT. HERCULES CA 94547 Yes 1,500 

Choc-O-Latte 51 Main Street 51 Main Street, Sutter Creek, CA 95685 Unknown NONE 

Mother Lode Deli and 

Catering 
440 CA - 49 New Business as of Jan 2026 Yes  

Elvis’ Rhythm and Brews 78 Main Street Closed (empty as of March 2026) No  

 
Implementation of source control is conducted by annual trap inspections for all listed 
establishments on Table 7.1 that operate during the calendar year.  The information sheet will be 
updated on each 3-year internal SSMP audit update. 
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Element 8: System Evaluation, Capacity 
Assurance, Capital Improvements  

8.1 System Evaluation and Condition Assessment 
 
Requirement 
 
“The Plan must include procedures to:  

●​ Evaluate the sanitary sewer system assets utilizing the best practices and technologies 
available.  

●​ Identify and justify the amount (percentage) of its system for its condition to be assessed 
each year.  

●​ Prioritize the condition assessment of system areas that:-​  
○​ Hold a high level of environmental consequences if vulnerable to collapse, 

failure, blockage, capacity issues, or other system deficiencies.-  
○​ Are located in or within the vicinity of surface waters, steep terrain, high 

groundwater elevations, and environmentally sensitive areas.  
○​ Are within the vicinity of a receiving water with a bacterial-related impairment on 

the most current Clean Water Act section 303(d) List (check with your local 
Regional Water Quality Control Board for their latest lists).  

●​ Assess the system conditions using visual observations, video surveillance and/or other 
comparable system inspection methods.  

●​ Utilize observations/evidence of system conditions that may contribute to exiting of 
sewage from the system which can reasonably be expected to discharge into a water of 
the State.   

●​ Maintain documents and recordkeeping of system evaluation and condition assessment 
inspections and activities,   

●​ Identify system assets vulnerable to direct and indirect impacts of climate change, 
including but not limited to sea level rise; flooding and/or erosion due to increased storm 
volumes, frequency, and/or intensity; wildfires; and increased power disruptions.” 

 
Compliance 
 
The City completed a Hydraulic Capacity Report (included as Appendix C to this plan).  
Although this plans are from 2002 the majority of the collection system piping has not been 
changed and is still in use today.  The City is also planning for a new WWTP and is currently in 
design for that plant.  As part of the plant the City has installed flow monitoring devices in each 
of the collection system basins to monitor/evaluate I&I of the collection system.  These flow 
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meters have been installed during the winter months for the last 3 years.  The flow monitors 
identify areas of I&I and guide the Cities decision on what projects to implement in the CIP.  
This data has led to the prioritization of projects to reduce I&I as listed in Element 4 section 2. 
CCTV work was performed on the segments of the collection system identified in the basins 
with the largest I&I to determine the condition of the pipe and how severe the deficiency is in the 
collection system. 
 
Along with the evaluation of the collection system hydraulically, trend graphs are produced to 
identify trends in the SSO’s.  Along with trend analysis, our internal MMS system tracks 
locations of spills and the City has used this information to prioritize segments that fail with 
regularity. 
 
8.2 Capacity Assessment and Design Criteria 
 
Requirement 
 
“The Plan must include procedures to identify system components that are experiencing or 
contributing to spills caused by hydraulic deficiency and/or limited capacity, including 
procedures to identify the appropriate hydraulic capacity of key system elements for:”  

●​ Dry-weather peak flow conditions that cause or contribute to spill events.  
●​ The appropriate design storm(s) or wet weather events that causes or contributes to spill 

events.  
●​ The capacity of key system components. 
●​ Identify the major sources that contribute to the peak flows associated with sewer spills. 

The capacity assessment must consider:  
●​ Data from existing system condition assessments, system inspections, system audits, spill 

history, and other available information.  
●​ Capacity of flood-prone systems subject to increased infiltration and inflow, under 

normal local and regional storm conditions.  
●​ Capacity of systems subject to increased infiltration and inflow due to larger and/or 

higher-intensity storm events as a result of climate change.  
●​ Increases of erosive forces in canyons and streams near underground and aboveground 

system components due to larger and/or higher-intensity storm events.  
●​ Capacity of major system elements to accommodate dry weather peak flow conditions, 

and updated design storm and wet weather events; and  
●​ Necessary redundancy in pumping and storage capacities.” 
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Compliance 
 
In the past the City completed a Hydraulic Capacity Report (included as Appendix C to this 
plan) Regarding Cleanup and Abatement Order No. 5-01-720 (08-28-2002).   
 
The Report covered the following topics: 

1.​ Determine the maximum hydraulic capacity along each segment of sewer line having a 
diameter of at least six inches such that surcharged or overflow conditions will not occur. 

2.​ Identify potential bottleneck areas where flow restrictions may occur 
3.​ Determine the peak daily dry weather and peak daily wet weather flow rates for each 

sewer trunk line 
4.​ Evaluate the potential for surcharging and sweet overflows in the collection system 

during peak flow periods. 
5.​ Evaluate regulating hydraulic loading from the Martell and Amador City collection 

system by utilizing the Martell and Amador City basins for flow regulation 
6.​ Calculate the projected increase in hydraulic loading due to growth for the next ten years.   

 
8.3. Prioritization of Corrective Actions  
 
Requirements  
 
“The findings of the condition assessments and capacity assessments must be used to prioritize 
corrective actions. Prioritization must consider the severity of the consequences of potential 
spills.”  
 
Compliance 
 
Annually the Legally Responsible official and the Sanitary Engineer and the CPO sit down for 
an informal meeting to discuss priorities for the upcoming CIP budget.  All data is reviewed and 
priorities are listed for each CIP item based on the priority schedule.  As listed in Element 4 
section 2, the City has completed over 2.5M worth of collection system projects to combat I&I. 
 
8.4 Capital Improvement Plan  
 
Requirements   
 
“The capital improvement plan must include the following items:”  

●​ Project schedules include completion dates for all portions of the capital improvement 
program.  

●​ Internal and external project funding sources for each project.  
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●​  Joint coordination between operation and maintenance staff, and engineering 
staff/consultants during planning, design, and construction of capital improvement 
projects; and Interagency coordination with other impacted utility agencies.” 

 
Compliance 
 
A CIP has been developed and is accessible through the City website located at 
https://www.cityofsuttercreek.org/ 
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Element 9: Monitoring, Measurement, 
Program Modifications 

Requirement 
 
“The Plan must include an Adaptive Management section that addresses Plan-implementation 
effectiveness and the steps for necessary Plan improvement, including:  

●​ Maintaining relevant information, including audit findings, to establish and prioritize appropriate 
Plan activities.   

●​ Monitoring the implementation and measuring the effectiveness of each Plan Element.  
●​ Assessing the success of the preventive operation and maintenance activities.   
●​ Updating Plan procedures and activities, as appropriate, based on results of monitoring and 

performance evaluations; and   
●​ Identifying and illustrating spill trends, including spill frequency, locations, and estimated 

volumes.”  
 
Compliance 
 

The indicators that the City will use to measure the performance of its wastewater collection 
system and the effectiveness of its SSMP are: 

●​ Total Number of SSO’s 
●​ Number of SSO’s for each cause (roots, grease, debris, pipe failure, capacity, pump 

station failure) 
●​ Portion of sewage contained compared to total volume spilled 
●​ Volume of spilled sewage discharged to surface water and 
●​ Planned to actual performance for preventative maintenance 

 
Baseline Performance 
 
The baseline and past calendar year performance, which shows the performance of the City’s 
wastewater collection prior to the development and implementation of the SSMP, is shown in the 
Table below.  There are gaps in the historical trends due to staffing shortages associated with a 
small collection system staff.  Due to the current application of CIWQS, trend analysis has 
become easier to obtain.  Moving forward trend analysis will be conducted with every audit. Past 
trends have been missed as the Historical trends are shown in audits in Element 10. 
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Performance Indicator 2007- 2011 
(Baseline) 

2025 (Current) 

Number of SSO’s 18 5 

Volume (gallons) 23,245 10,250 

Volume Recovered (gallons) 360 3,600 

Percentage Recovered (%) 2% 35% 

Volume to Surface Waters (gallons) 20,400 6,000 

Percentage of total volume to surface water (%) 88% 59% 

Size of System (miles) 22 22 

SSO Rate / 10 miles / Year 2.6 2.3 

 
As shown in the Performance indicators, the number of SSO’s, volume of SSO, volume of SSO 
discharged to surface waters, percentage of total volume to surface water, and the SSO Rate / 10 
miles / year has decreased since the baseline case.  Percentage recovered has increased indicating 
that the spills are in more accessible areas than in previous years.  Previous years data has been 
included below: 
  

Performance Indicator 2011- 2012 2013-2015 2015-2017 2018-2020 

Number of SSO’s 9 5 9 3 

Volume (gallons) 3,950 6,150 44,750 2,700 

Volume Recovered (gallons) 500 2,935 600 1,000 

Percentage Recovered (%) 12.7% 47.7% 1.3% 37% 

Volume to Surface Waters 
(gallons) 

1,030 3,100 38,900 1,700 

Percentage of total volume to 
surface water (%) 

26.1% 50.1% 86.9% 63.0% 

Size of System (miles) 22 22 22 22 

SSO Rate / 10 miles / Year 2.1 1.0 1.7 2.0 
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Performance Indicator 2020-2022 2022-2024 

Number of SSO’s 6 6 

Volume (gallons) 52,510 17,175 

Volume Recovered (gallons) 45 2,000 

Percentage Recovered (%) 0.1% 11.6% 

Volume to Surface Waters (gallons) 48,565 14,400 

Percentage of total volume to surface water (%) 92% 84% 

Size of System (miles) 22 22 

SSO Rate / 10 miles / Year 1.4 1.4 

 
Based on the results of the 2022 to 2024, the City identified a decreasing trend in the number of 
SSO’s but an overall increase in the severity of the SSO’s.  The City committed 2 million dollars 
in 2024 and 2025 (1M each year) to complete known collection system problem spots.   

In 2025, although the number of SSOs remained small and the volume of the spills decreased 
there was still an issue with the volume to surface water.  The City has committed over 500K to 
completing creek collection system work in the summer of 2026 to combat the volume to surface 
water.
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Element 10: SSMP Program Audit 

Requirement 
 
“The Plan shall include internal audit procedures, appropriate to the size and performance of 
the system, for the Enrollee to comply with section 5.4 (Sewer System Management Plan Audits) 
of this General Order.”  

●​ Specifications 5.4 (Sewer System Management Plan Audits”)  
 
“The Enrollee shall conduct an internal audit of its Sewer System Management Plan, and 
implementation of its Plan, at a minimum frequency of once every three years. The audit 
must be conducted for the period after the end of the Enrollee’s last required audit period. 
Within six months after the end of the required 3-year audit period, the Legally 
Responsible Official shall submit an audit report into the online CIWQS Sanitary Sewer 
System Database per the requirements in section 3.10 (Sewer System Management Plan 
Audit Reporting Requirements) of Attachment E1 of this General Order. Audit reports 
submitted to the CIWQS Sanitary Sewer System Database will be viewable only to Water 
Boards staff. The internal audit shall be appropriately scaled to the size of the system(s) 
and the number of spills. The Enrollee’s sewer system operators must be involved in 
completing the audit. At minimum, the audit must:   
  

●​ Evaluate the implementation and effectiveness of the Enrollee’s Sewer System 
Management Plan in preventing spills.   

●​ Evaluate the Enrollee’s compliance with this General Order.   
●​ Identify Sewer System Management Plan deficiencies in addressing ongoing spills and 

discharges to waters of the State; and  
●​ Identify necessary modifications to the Sewer System Management Plan to correct 

deficiencies. •  
●​ The Enrollee shall submit a complete audit report that includes:  - Audit findings and 

recommended corrective actions.  - A statement that sewer system operators’ input on the 
audit findings has been considered; and  - A proposed schedule for the Enrollee to 
address the identified deficiencies.”  

 
Audits to the SSMP have been conducted on the following dates and are included in Appendix D 
of this updated plan: February 15, 2012, February 12, 2015, February 10, 2017, July 15, 2020, 
and June 2023.        
 
 
 

City of Sutter Creek Sanitary Sewer Management Plan 
 



The major changes in each Audit have been identified below: 
 

●​ February 2012 - No long term CIP exists for the City, hydraulic deficiencies identified by 
the SECAP have been postponed due to limited funding and the issues not causing 
problems in the system. 

●​ February 2015 - City needs to create a Water Quality Monitoring Plan for spills in excess 
of 50,000 gallons that reach surface waters.  Need to update SECAP to include the new 
subdivision Golden Hills Estates.  The long term CIP does not exist, the creation of the 
long term CIP has been included as part of the City’s 2015-2016 Budget.  As before the 
deficiencies identified by the SECAP have been postponed due to limited funding. 

●​ February 2017 - The City lost its maintenance cleaning and camera contractor and could 
not find a replacement.  The City decided to order its own VacTruck so the maintenance 
could be performed in-house.  The City also procured a part time maintenance worker.  
Staff were trained in the sewer spill estimation guide.  SECAP deficiencies postponed 
due to funding.  

●​ February 2019 and July 2020 - City VacTruck is working and performance indicators are 
showing improvement.  The City adopted an MMS program to help track line 
maintenance throughout the City. Mapping has been updated to include golden hills.  A 
long term CIP was created along with a new rate study.  Improvement projects are now 
being undertaken to reduce known problems.  Repair of the hydraulic deficiencies 
identified by the SECAP have been completed. 

●​ June 2023 - The Emergency Response plan was updated to include the proper 
notifications.  The long term CIP completed one large collection system project (Sutter 
Oaks) and more long term collection system repairs are planned to be completed in 2024 
and 2025. 
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Element 11: Communication Program 

Requirements 
“The Plan must include procedures for the Enrollee to communicate with:  

●​ The public for spills and discharges resulting in closures of public areas, or that enter a 
source of drinking water, and the development, implementation, update of its Plan, 
including opportunities for public input to Plan implementation and updates.   

●​ Owners/operators of systems that connect into the Enrollee’s system, including satellite 
systems, for system operation, maintenance, and capital improvement-related activities.”  

Compliance 
 

The City has several methods for communicating information to and receiving information from 
the public. The following methods have been identified as effective parts of the City’s 
Communication Plan. 

●​ City Website – The City website https://www.cityofsuttercreek.org/ and specifically the 
Public Works page has a copy of the SSMP posted.  The City’s website can be used to 
post plan developments, plan implementations and updates to the public regarding the 
SSMP.   

●​ Notices in Public Spaces – Public notices are posted in two main locations outside City 
Hall on a bulletin board in front of the Auditorium and at the bulletin board in the Sutter 
Creek Post office.  Information will have references to the City’s website with additional 
information. 

●​ City Council Meetings – City council meetings are public meetings that enjoy large 
attendance. When the SSMP is updated (every 3 years) and approved by the council there 
will be an opportunity for public comment.  Operation, maintenance, and Capital 
Improvement related activities are published monthly in the Public Works Department 
Monthly Reports under the Collection System Status section.  These reports are part of 
the council packets produced for the public and can be obtained by Owners/operators of 
systems that connect into the City collection system. 

●​ Facebook, Instagram, and constant contact - Notices of spills and immediate response or 
notification events are sent out through the various social media accounts to notify the 
public of spills or closed off areas.  Most notices are posted to Facebook within the hour 
of the incident. This is the primary method of communicating spills and discharges 
resulting in closures of public areas.  When spills result in the closure of public areas the 
county will provide signage to post in the affected areas until the public area is reopened. 

●​ Newspaper and other media (plan rooms) – Notices of capital improvement projects are 
submitted to the local newspaper and other media, as needed.   

●​ Billing - Public notices are included with Sewer Bills (sent bimonthly, every other).  
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Section 1. 
System Information 
 
Keep this basic information easily accessible to authorized staff for emergency responders, 
repair people, and the news media. 

System information 

System Discharge Number EPA ID # 5B030104001 

System Name and Address City of Sutter Creek Wastewater Collection System 
And Wastewater Treatment Facility (WWTF) 
18 Main Street (City Hall) 
340 Mahoney Mill Road (WWTF) 
Sutter Creek, California 95685 

Directions to the System WWTF – From City Hall travel North on Old Rte.49, Turn west on 
North Amelia St. through the intersection and stay to the right that 
turns into Mahoney Mill Rd. WWTF is at end of the gravel section.   
See Appendix A - Facility Site Plan 
Collection System – Throughout City –  
See Appendix B - System Map 

Basic Description and 
Location of System 
Facilities 

The collection system is primarily gravity flow with one City 
maintained pump station (See System Map).  WWTF produces 
“disinfected secondary-23 recycled water” as defined by Title 22. 
The components of the WWTF are a bar screen, roto-strainers, 
trickling filter, clarigesters, chlorine contact chamber, sludge drying 
beds, Sludge press and office building.  The treated wastewater 
discharges into an outfall line that is maintained by the Amador 
Regional Sanitation Authority (ARSA).  See the Facility Site Plan 
and the System Map for the location of all facilities. 

Location/Town All facilities are located within the City limits of Sutter Creek 

Population Served and 
Service Connections 

      2646 people     1138 connections   

System Owner  City of Sutter Creek 
18 Main Street 
Sutter Creek, California 95685 

Name, Title, and Phone 
Number of Person 
Responsible for 
Maintaining and 
Implementing the 
Emergency Plan 

Dan Lafontaine 
Public Works Director 
 
 
 

    (209)267-5647    Phone 
    (530)219-6327    Cell 
    (209)267-5646    Emergency 
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Section 2. 
Chain of Command – Lines of Authority 
 

The first response step in any emergency is to inform the person at the top of this list, who is 
responsible for managing the emergency and making key decisions. 

Chain of command – lines of authority 

Name and Title Responsibilities During an Emergency Contact Numbers 

Dan Lafontaine 
Public Works Director 

Responsible for overall management and 
decision making for the wastewater system. 
The Director is the lead for managing the 
emergency, providing information, and 
reporting to all regulatory agencies, and 
providing information and updates to the City 
Manager.  

Phone: 
(209)267-5647 
Cell: 
(530)219-6327 
Alt. Emergency: 
(209)267-5646 

George Allen 
Public Works 
Chief Treatment Plant 
Operator 
 

In charge of operating the wastewater 
treatment plant and the wastewater collection 
system, performing inspections, maintenance, 
and sampling, and relaying critical information, 
assessing facilities, and providing 
recommendations to the Public Works Director. 

Phone: 
(209)267-5647 
Alt. Emergency: 
(209)267-5646 
Cell: 
(209)219-2600 

Corey Stone 
Public Works 
Treatment Plant 
Foreman/Collections 
Foreman 
 

In charge of operating the wastewater collection 
system, performing inspections, maintenance, 
and sampling, and relaying critical information, 
assessing facilities, and providing 
recommendations to the Chief Plant Operator. 

Phone: 
(209)267-5647 
Alt. Emergency: 
(209)267-5646 
Cell: 
(209)304-6368 

Jodi Arroyos 
City Staff 
Office Manager 
 

Responsible for administrative functions in City 
Hall office. This person will provide a standard 
carefully pre-scripted message to those who 
call with general questions.  Receives calls, 
logs events, and assists City Manager.  

Phone: 
(209)267-5647 
Alt. Emergency: 
(209)267-5646 
Cell: 
(209)257-9596 

Tom DuBois 
City Manager 
 

In charge of providing information to the public 
and news media.  All communications to any 
non-regulatory agency are to be approved by 
the City Manager. 

Phone: 
(209)267-5647 
Cell: 
(209)256-9885 
Alt. Emergency: 
(209)267-5646 
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Section 3. 
Events that Cause Emergencies 
 

The events listed below may cause wastewater system emergencies. They are arranged from 
highest to lowest probable risk. 

Events that cause emergencies 

Type of Event Probability or Risk 
(High-Med-Low) 

Comments 

Flood 
 

High Portions of collection main are 
located in flood plain of creek.  
Portions of treatment plant are 
located in flood plain of creek.  
Flood wall adjacent to treatment 
plant has been raised after 1997 
flood to provide additional 
protection against flooding. 

High Winds 
 

Med Winter storms can bring high 
winds that can cause loss of 
electrical power.  An emergency 
back-up generator is located on-
site. 

Construction 
Accident 

Med Construction crews hit pipes or 
disturb manholes. 

Chemical Spill 
 

Low Have Hazardous Materials 
Business Plan implemented 

Vandalism 
 

Low Treatment Plant site is all fenced 
except for Chlorine Building.  
Chlorine Building is locked and 
has no windows. 

Terrorism 
 

Low Employees need to be aware of 
suspicious activities.  Relatively 
small target for terrorists. 

Earthquake 
 

Low City is located in Seismic Design 
Category (D) for earthquake 
seismic activity.  No damage in 
any of the earthquakes in the past. 

Ice Storm 
 

Low Rain or Snow usually occurs in the 
area.  Climate is moderate so ice 
storms do not typically occur in 
region.  High winds are usually 
more of a concern. 
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Section 4. 
Emergency Notification 
 

Notification call-up lists - Use these lists to notify first responders of an emergency. 

Emergency Notification List 
 

Organization or 
Department 

Name & Position Telephone Night or Cell 
Phone 

Email 

Local Law 
Enforcement 

On-Duty Officer (209) 267-5646 (209) 304-0468  

Fire Department 
 

Volunteer Fire 
Department 

(209) 267-0285       911 suttercreekfire 
@sbcglobal.net 

Emergency 
Medical Services 

American Legion 
Ambulance  

(209) 267-9405       911  

Wastewater 
Pumping 
Contractor 

Sweet Pea Septic                                      (209) 267-5012 (209) 304-0975  

Primacy Agency 
Contact 

George Allen (209) 267-5647 (209 )419-2600  

Hazmat Hotline 
 

CHEMTREC 800-424-9300    Same  

Interconnected 
Wastewater  
System 

Amador City,  
Amador Water 
Agency                

(209)267-0682      
          
(209)223-3018 

(209)304-5827 
 
(209)256-5545 

 

Neighboring 
Wastewater 
System (not 
connected) 

                            
City of Ione 

            
(209)274-2412 

  

RCAP Contact 
 

Western RCAP (916)447-2854  www.rcac.org 

 
 

Priority Customers 
 

Organization or 
Department 

Name & Position Telephone Night or Cell 
Phone 

Email 

Hospitals or 
Clinic(s) 

     N. A.    

Public or Private 
Schools 

A.C.U.S.D. (209)257-7300 
(209)257-7200 

High School 
Elem. School 

 

Public Water 
System 

Amador Water 
Agency 

(209)223-3018   

Adult Care 
Facility 
 

Gold Quartz Inn 
Sutter Hill Place 
Apts. 

(209)267-9155 
(209)267-5770 
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State, Federal or Tribal Notification List 
 

Organization or 
Department 

Name & Position Telephone Night or Cell 
Phone 

Email 

State or Tribal 
Police  

    N. A.    

Regulatory Agency  
State/Federal/Tribal 

R.W.Q.C.B. (916)464-4676   

Authorized Testing 
Laboratory  

Alpha 
Laboratories 

(916)686-5190   

 
 

Service / Repair Notifications 
 

Organization or 
Department 

Name & Position Telephone Night or Cell 
Phone 

Email 

Electric Utility Co. P.G.& E. (209)223-2300   
Electrician Ed Methard  

G.E.M. Electric 
(209)267-0601   

Gas/Propane 
Supplier 

KAMPS (209)296-5544   

Water Testing Lab. Alpha Labs (916)686-5190   
Sewer Utility Co. C.O.S.C. (209)267-5647 (209)267-5646  
Telephone Co. SBC (AT&T) (209)223-2101   
Plumber C.O.S.C. (209)267-5647 (209)267-5646  
Pump Supplier     N. A.   City has spare 

pumps 
“Call Before You 
Dig” 

   U.S.A. North         811 1(800)227-
2600 

underground 
servicealert.org 

Rental Equipment 
Supplier 

    N. A.   City has own 
equipment 

Chlorine Supplier Thatcher (775)358-0888   
Pipe Supplier Slakey Bros. (209)223-2500   
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Media Notification List  
 

Organization or 
Department 

Name & Position Telephone Night or Cell 
Phone 

Email 

Newspaper - Local 
Amador Ledger (209)223-

8761 
  

Newspaper – 
Regional/State/Tribal 

Sacramento Bee (916)321-
1000 

  

Radio 
Hometown Radio (209)223-

1340 
 jim@kvgcradio.com 

Radio     

TV Station 
KCRA-Channel 3 (916)444-

7316 
 news@kcra.com 

 
Notification procedures 
Notify wastewater system customers 

Who is 
Responsible: 

City Manager and Public Works Director 

Procedures: 1) Notify local radio station if emergency. 

2) Coordinate door to door printed notification or door knob hanger 
notification. 

3) Post Public Notice at all posting locations in city.        

 
 
Alert local law enforcement, state, federal or tribal regulatory officials, and local health 
agencies 

Who is 
Responsible: 

Chief Plant Operator or Public Works Treatment Plant Operator on duty. 

Procedures: 1) Notify all State and County agencies noted on the existing call list for 
sewage spills and overflows located in the City’s Sanitary Sewer 
Management Plan (SSMP). 

2) Notify local law enforcement via City Administrator. 
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Contact service and repair contractors 

Who is 
Responsible: 

Chief Plant Operator or Public Works Plant Operator on duty. 

Procedures: 1) Using the call list on page 7 of this manual contact the required contractor for 
the repairs required.  Most repairs can be completed by Public Works staff. 

  

 
Contact neighboring wastewater systems, if necessary 

Who is 
Responsible: 

Chief Plant Operator or Public Works Director. 

Procedures: 1) Responsible person confers with other operations staff to verify problems. 

2) Decision must be made as to which users may be affected. 

3) Responsible person contacts neighboring wastewater systems affected 
and opens lines of communication.  All communications must be 
documented. 

4) Responsible person continues to investigate problem and make repairs as 
necessary. 

5) Public Works Superintendent continues to update neighboring systems 
until situation is resolved and treatment is reinstated.   

 
Contact downstream reclaimed water users, if necessary 

Who is 
Responsible: 

Chief Plant Operator or Public Works Director.  

Procedures: 1) Follow procedures 1 through 5 from neighboring waste water systems. 

2) Reclaimed water users are: 

                 Bowers – (209)267-5120 

                 Hoskins - (406)596-2136 

                 City of Ione – (209)274-2412 
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Procedures for issuing a health advisory 

Who is 
Responsible: 

Public Works Director 

Procedures: 1) Confer with Chief Plant Operator and Amador County Environmental 
Health Department (ACEHD) representative to verify advisory is required. 

2) Notify the local radio station (see page 8), explain the situation and the 
locations affected.  Ask that the announcement be made at the first 
available time. 

3) If required by the ACEHD post any contaminated areas and follow all 
requirements outlined in the existing SSMP. 

4) See procedures above (page 8) for notifying the wastewater system 
customers. 

 
Other procedures, as necessary 
Who is 
Responsible: 

 

Procedures:  
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Section 5. 
Effective Communication 
 
Communication with customers, the news media, and the general public is a critical part of 
emergency response. 

Designated public spokesperson 
Designate a spokesperson (and alternate) and contact regulatory agency for delivering 
messages to the news media and the public. 

Designate a spokesperson and alternates 

Spokesperson Alternate  

Tom DuBois 

City Manager 

Dan Lafontaine 

Public Works Director 
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Section 6. 
The Vulnerability Assessment   
 
This is an evaluation of each wastewater system component to identify weaknesses or 
deficiencies that may make them susceptible to damage or failure during an emergency. It also 
assesses facilities for security enhancements that may guard against unauthorized entry, 
vandalism, or terrorism. 

 
Facility vulnerability assessment and improvements identification 

 

System 
Component 

Description and 
Condition Vulnerability Improvements or 

Mitigating Actions 
Security 
Improvements 

Collection 
System 

The collection 
system consists of 
117,500 feet of 
sewer lines, 328 
manholes, 72 
cleanouts, and six 
(6) creek 
crossings. 

Many of the 
manhole’s lids are 
not bolt down and 
are vulnerable to 
acts of vandalism.  
Many gravity lines 
cross private 
property and are 
vulnerable to 
construction 
damage. Creek 
crossings are 
concrete encased 
but may be 
vulnerable to 
undermining. 

Put up additional 
warning signs at 
sewer line 
easements.  Note 
that U.S.A. be 
notified prior to 
construction 
digging.  Monitor 
creek crossings 
and add additional 
rock armor as 
req’d. 

Add more bolt 
down manhole 
lids when cost 
effective.  Have 
police report 
suspicious 
activity in 
vicinity of 
manholes. 

Sewage 
Pumping 

One lift station with 
electrical above 
grade, no 
emergency 
generator, has 
visual high-water 
alarm. City has 
spare pump. 
 
 
 

Control panel is 
vulnerable to 
vandalism. Panel is 
not located within a 
fence or enclosure. 
Panel has lock to 
minimize 
unauthorized entry. 

Pump station is 
inspected daily. 
Capacity is larger 
than one day’s 
volume.  Sweet 
Pea Septic service 
to remain on 
emergency 
standby. 

Add fencing 
around station 
with locked 
gate.    
Purchase 
towable 
generator for 
emergencies. 

Treatment 

The treatment 
plant is a 480,000 
gpd secondary 
treatment plant 
with a trickling 
filter. 
 
 
 

Treatment plant is 
vulnerable to 
flooding, power 
outages, and 
vandalism.   

 Provide flow thru 
at emergency 
overflow pond. 
Update generator 
maintenance 
program. 

Inspect fencing 
at a regular 
interval to 
ensure security. 
Maintain 
signage 
prohibiting 
unauthorized 
entry. 
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System 
Component 

Description and 
Condition Vulnerability Improvements or 

Mitigating Actions 
Security 
Improvements 

Effluent 
Disposal 

Effluent is 
discharged to 
ARSA system at 
end of Chlorine 
Contact Chamber 

Outfall line is 
vulnerable to 
flooding.  ARSA 
has taken 
precautions to 
protect line. 

None. Provide locked 
gates at access 
roads to outfall 
line. 

Computer 
and 
Telemetry 
System 

Treatment plant is 
not operated by a 
SCADA system.  
Auto-dialer for bar 
screen operation is 
located in locked 
electrical panel. 

Vulnerable to 
power outages.  

Update generator 
maintenance 
program. 

None. 

Other 
Consider-
ations 
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Section 7. 
Response Actions for Specific Events 
 
In any event there are a series of general steps to take: 

1. Analyze the type and severity of the emergency; 
2. Take immediate actions to save lives; 
3. Take action to reduce injuries and system damage; 
4. Make repairs based on priority demand; and 
5. Return the system to normal operation. 

The following tables identify the assessment, set forth immediate response actions, define what 
notifications need to be made, and describe important follow-up actions. 

A. Power outage 
 

Assessment The City of Sutter Creek Wastewater system is vulnerable to power 
outages that can last several hours.  The treatment plant has an 
emergency generator that will last for 24 hours without refueling.  Outages 
lasting 24 hours or longer are extremely rare in this location.  The pump 
station does not have a generator but has storage capacity of 10,000 
gallons which is greater than one day of sewage flow.  
 

Immediate Actions 1) Verify that emergency generator is functioning.  If not, start 
generator. 

2) Contact Sweet Pea Septic and inform them that pumping of the 
pump station wet well will be required within 24 hours. 

3) Monitor treatment plant. 
4) Prepare to bypass treatment to emergency storage if generator 

fails. 
 

Notifications 1) Sweet Pea Septic –put them on notice regarding pumping of pump 
station. (See page 6). 

2) P.G.& E. – Inform them that a public sewage treatment facility is 
experiencing an outage. (See page 6). 

 

Follow-up Actions 1) Re-fuel generator as required. 
2) Verify generator is turned off when power is restored. 
3) Verify all treatment plant components are functioning when power 

is restored. 
4) Inspect pump station to ensure proper operation. 
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B. Collection system blockage or line break 
 

Assessment The City of Sutter Creek Collection System is vulnerable to blockage and 
accidental line breaks during construction. Blockage from grease or roots is 
the most common problem. 
 

Immediate Actions 1) Follow the existing SSMP the City has in place. 
2) Remove the blockage as quickly as possible. 
3) Repair the broken piping as soon as possible. 

 

Notifications 1) Follow all notification procedures outlined in the existing SSMP the 
City has in place. 

 

Follow-up Actions 1) Follow all clean up procedures as outlined in the existing SSMP the 
City has in place. 

2) Follow all reporting procedures as outlined in the existing SSMP 
the City has in place. 

 

 
C. Collection system pumping facilities failure 
 

Assessment The single pump station in the City of Sutter Creek Collection System is 
vulnerable to power outages and to pump failure.  Pump station has 10,000 
gallon wet well storage.  This is greater than one day flow volume. 
 

Immediate Actions 1) Verify that pump station area has lost power during an outage. 
2) Verify that pump has ceased working. 
3) Contact Sweet Pea Septic and inform them that pumping of the 

pump station will be required within the next 24 hours. 
 

Notifications 1) Notify Sweet Pea Septic. (see page 6). 
2) If overflow occurs follow all procedures in existing SSMP the City 

has in place. 
 

Follow-up Actions 1) Verify that pump station is working normally after power is restored. 
2) Replace pump with spare pump on hand. 
3) Repair pump or replace spare pump. 
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D. Treatment system failure 
 

Assessment The City of Sutter Creek Treatment Plant is vulnerable to power outages 
and flooding. See Section H for actions required due to flood.  The 
Treatment Plant has an emergency generator with use duration of 24 
hours.  The emergency overflow pond has a capacity of 1 million gallons 
which is about a day and a half of average daily flow. The trickling filter has 
a spare bearing for the rotating arm.  The bar screen has an overflow 
bypass.  Two of the four roto-strainers are capable of treating the influent. 
Sodium Hypochlorite system has redundant pump. 

Immediate Actions 1) Verify that emergency generator is in operation in case of power 
outage. 

2) In case of other failures, pull gate at emergency overflow pond 
diversion. 

3) Assess any other failures and notify the Public Works Director. 
4) Assess if failure will cause shutdown of Plant for more than 24 

hours. 
 

Notifications 1) In case of eminent overflow at emergency pond, notify ARSA that 
inadequately treated effluent will be released into outfall to avoid 
spilling into Sutter Creek. 

2) If an overflow occurs, follow all procedures in existing SSMP the 
City has in place. 

3) Notify interconnected users that onsite storage is required.  
 

Follow-up Actions 1) Verify continued operation of emergency generator. 
2) Complete all repairs required on failed treatment components. 
3) Keep all members on contact list are informed as appropriate. 

 

 
E. Effluent disposal failure 
 

Assessment The ARSA outfall pipe is vulnerable to flooding and damage during 
construction. 

Immediate Actions 1) If contacted by ARSA that the outfall line has been damaged, divert 
all influent flows to the emergency overflow pond to allow ARSA 
time to construct a bypass. 

2) Provide assistance to ARSA personnel to complete the repair of 
the outfall line. 

 

Notifications 1) If overflow of emergency pond occurs follow all procedures in 
existing SSMP the City has in place. 

2) Notify interconnected users that onsite self storage is required. 
 

Follow-up Actions 1) Keep in contact with ARSA personnel so that regular operation of 
Treatment Plant can be resumed as soon as reasonably possible. 

2) Keep all members of contact list informed as appropriate. 
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F. Chemical contamination 
 

Assessment The only potentially harmful chemical contamination spill associated with 
the City of Sutter Creek WWTF is the possibility of a Sodium Hypochlorite 
spill.  The City has a Hazardous Materials Business Plan in place. 
 

Immediate Actions 1) Follow all procedures in Hazardous Materials Business Plan. 
 

Notifications 1) Complete all required notifications in Hazardous Materials 
Business Plan. 

 

Follow-up Actions 1) Follow all reporting procedures outlined in Hazardous Materials 
Business Plan. 

 

 
G. Vandalism or terrorist attack 
 

Assessment The City of Sutter Creek WWTF has a low vulnerability to vandalism and 
terrorist attacks.  The WWTF is fenced except for the Chlorine Building.  
The Chlorine Building is locked and has no windows. One wall of this 
building is fencing with locked gates. The Collection system is vulnerable to 
Hazardous Materials being dumped into manholes or flushed down a toilet.  
See Section J for additional information. 

Immediate Actions 1) Report any suspicious activities to local Police. 

Notifications 1) Notify RWQCB if an event causes any interruptions in operations. 

Follow-up Actions 1) Be aware of any abnormal events or actions. 
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H. Flood 
 

Assessment The City of Sutter Creek WWTF has a high vulnerability to floods. The 
Collection System has a medium to high vulnerability to floods. The WWTF 
is in the flood plain of Sutter Creek but has a flood wall that doubles as a 
portion of the Chlorine Contact Chamber.  After the Flood of 1997, the top 
of the existing flood wall was raised approximately 1.5 feet. In 2008 
additional flood walls were built at the upstream end of the Treatment Plant 
site to direct flood waters away. Portions of the Collection System are 
located within Sutter Creek or within the flood plain of Sutter Creek. All 
manholes in these areas have bolt-down lids with washers to protect 
against infiltration.  There are three (3) creek crossings that are susceptible 
to undermining, but they are concrete incased and armored with rip-rap 
rock.  
 

Immediate Actions 1) During storm season monitor weather reports for forecast of heavy 
rains. 

2) Monitor Creek flow. 
3) Armor flood walls as required with additional Rip-rap. 
4) If flood waters breach the flood walls direct them away from 

treatment plant components as much as feasible. 
5) Open valve from the Plant site to the overflow pond. The valve is 

located on the west side of the Trickling Filter. 
6) Pull gates at Chlorine Contact Chamber to allow for peak flow to 

release to ARSA outfall. 
 

Notifications 1) If flooding of WWTF occurs contact ARSA and inform them that 
treatment process has been compromised. 

2) Contact RWQCB and inform them that treatment process has been 
compromised. 

3) If overflow occurs from emergency pond follow all procedures in 
existing SSMP the City has in place. 

4) Notify interconnected users that onsite self storage is required. 
 

Follow-up Actions 1) Monitor Creek flow for subsidence. 
2) Pump water from area around treatment components into 

emergency overflow pond as soon as feasible. 
3) Inspect all treatment components for any damage from flood 

waters.  Make repairs as required. 
4) Return Treatment Plant to normal operations as soon as feasible. 
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I. Earthquake 
 

Assessment The City of Sutter Creek WWTF has a vulnerability to earthquakes.  The 
City is located in Seismic Design Category (D) for seismic activity.  (SDC E-
most active; SDC A-least active). All components of the system (Treatment 
Plant and Collection System) have never sustained damage due to 
earthquake in the past.  Close severe earthquakes include Loma Prieta 
(Santa Cruz – 6.9 on the Richter Scale-1989) and Mammoth Lakes (6.8 on 
the Richter Scale – 1992). 
 

Immediate Actions 1) Monitor news reports following report of earthquake. 
2) Inspect all WWTF components for damage after earthquake. 
3) Monitor flow of influent at WWTF for signs of pipe rupture from 

earthquake damage. 
4) Do walking and driving inspection of Collection System. 
5) Make all required repairs of any damaged item found. 

 

Notifications 1) If spill occurs due to damage follow all procedures in existing 
SSMP the City has in place. 

2) If WWTF is damaged notify ARSA that treatment process has been 
compromised. 

Follow-up Actions 1) Return WWTF to normal operation as soon as feasible. 

 
J. Hazardous materials spill into collection system 
 

Assessment The City of Sutter Creek Collection System has a low to medium 
vulnerability to a hazardous materials spill into the collection system.  Not 
all of the manholes in the system have a bolt down lid.  Some of these 
manholes are in remote areas.  The ability to detect hazardous materials in 
the influent stream does not exist.   The level of hazardous material that 
has been able to affect the trickling filter has been minimal in the past 10 
years. (4 or 5 occurrences).  
 

Immediate Actions 1) Be aware of any suspicious behavior in the area of remote 
manholes. 

2) Educate the customers on what materials are harmful to the 
treatment process. 

Notifications 1) If hazardous materials are able to damage the trickling filter to the 
point that it is not able to function properly, contact ARSA and 
inform them that the quality of the effluent entering the outfall line is 
substandard. 

Follow-up Actions 1) Try to evaluate where the hazardous material may have come 
from. 

2) Monitor the trickling filter to ensure that it is repairing itself. 
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K. Electronic equipment failure 
 
 

Assessment There is no Electronic Equipment in the System.  
 

Immediate Actions  
 

Notifications  
 

Follow-up Actions  
 

 
L. Cyber attack 
 

Assessment The City of Sutter Creek WWTF has a low vulnerability of Cyber Attack.  
The System does not run on a SCADA system. 

Immediate Actions 1) If something should happen to all of the meters, motors, and 
electrical parts of the system, the WWTF can be manually run. 

Notifications 1) Notify RWQCB if system is to be run manually for a period of 
longer than 48 hours. 

Follow-up Actions 1) Return WWTF to normal operations as soon as feasible. 

 
M. Other 
 

Assessment  
 

Immediate Actions  
 

Notifications  
 

Follow-up Actions  
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Section 8. 
Returning to Normal Operation  
 

Returning to normal operations 

Action Description and Actions 

Inspect all system 
components 

Chief Plant Operator and Treatment Plant Operators inspect all 
system components and verify that facilities are adequate for return 
to normal operation. 

Follow startup procedures 
for each unit operation 

The existing startup procedures in the O&M manuals should be 
followed to bring all system components back online. 

Coordinate with RWQCB 
and ARSA 

RWQCB and ARSA should be kept up to date on all progress any 
time the WWTF is required to restart. All adjacent users should be 
kept informed as required. 

Notify customers Chief Plant Operator should meet with the Public Works Director to 
discuss notice to customers.  Public Works Director and Office 
Manager should write and distribute public notice as approved by 
the City Manager. 
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Section 9. 
Plan Approval  
 

Plan approval 

This plan is officially in effect when reviewed, approved, and signed by the following people: 

Name/Title Signature Date 

Tom DuBois 
City Manager 

 
 

Dan Lafontaine, PE 
Public Works Director 

  

George Allen 
Chief Plant Operator 
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Section 10. 
Certificate of Completion 
 
I certify to the United States Department of Agriculture, Rural Development (USDA/RD) that this 
community wastewater system has completed an Emergency Response Plan (ERP) that 
incorporates the results of the Security Vulnerability Assessment (SVA) completed for the 
system.  

I certify that this document was prepared under my direction or supervision. 

Mail the completed certificate only (do not send your SVA or ERP) to 
the appropriate USDA Rural Development office. 

 

Wastewater Systems NPDES/ID 
Number: 

5B030104001 

 
System Name: City of Sutter Creek Wastewater Collection and Treatment System 
 
Address: 18 Main Street, Sutter Creek, CA  95685 
 
Print Name of Person Authorized to Sign this Certification on behalf of the System: 
 
 George Allen Title: Chief Plant Operator 
   
Signature:  
  
Phone: (209)267-5647 Fax: (209)267-0639 Email: gallen@cityofsuttercreek.org 

 

 



 
 
 
 
 
 
 

APPENDIX B 
 

City of Sutter Creek Sanitary Sewer Management Plan 
 

















































































 
 
 
 
 
 
 

APPENDIX C 
 

Available by Visiting City of Sutter 
Creek City Hall  

City of Sutter Creek Sanitary Sewer Management Plan 
 



 
 
 
 
 
 
 

APPENDIX D 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

City of Sutter Creek Sanitary Sewer Management Plan 
 































































 
 
 
 
 
 
 

APPENDIX E 
 

City of Sutter Creek Sanitary Sewer Management Plan 
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