
Thank you again for your time and allowing us the opportunity to 
partner with Sutter Creek. I’m extremely excited about the 
possibility of moving you into a future that addresses your 
concerns not just today, and tomorrow, but for all your 
tomorrows to come.

As we’ve walked through this process the question, I believe I 
must attempt to answer is “Why Tyler?” Being perhaps 
inordinately concise, here’s what I came up with. My focus 
throughout this adventure with you has been on solving your 
concerns and demonstrating how our software can help. As I’ve 
mentioned before I identified 3 key areas of concern:
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Additionally, our Software as a Service (SaaS) model 
provides numerous benefits, including:

• Remote access for employees from any device.
• Enhanced customer service with online bill payments 

and business transactions.
• Strengthened data security and disaster protection.
• Cost-effective subscription pricing.

Why

1. Unified/Integrated ERP Solution: Tyler offers a comprehensive solution that eliminates 
the need for multiple software applications, reducing data entry errors and streamlining 
processes. Our Virtual Implementations have significantly shortened implementation 
times, especially in today’s challenging hiring climate. They provide increased flexibility, 
allow you to continue to perform your crucial roles and reduce costs.

2. Transformative Solutions: Tyler’s technology is designed to be both powerful and user- 
friendly. We provide integrated solutions, such as My Civic, allowing users to handle city 
business effortlessly. With over 700 report options, our offerings eliminate the need for 
third-party vendors, simplifying your operations.

3. Long-Term Partnership: Trust and longevity are crucial. In a rapidly changing industry, 
Tyler is committed to being a reliable partner now and in the future. solution.

• Significant reductions in paper usage.
• Tyler has decades of experience, ensuring 

you’re not part of a new experiment but rather 
a proven solution.
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