
 Agenda Item 

Meeting Date: October 21, 2025 

 

____________________________________________________________________________ 

SUBJECT:  APPROVAL OF AGREEMENT WITH THOMSON REUTERS FOR CLEAR 

____________________________________________________________________________ 

Item:  Action to approve agreement with Thomson Reuters for their CLEAR investigative 
information service. 
Department: POLICE 
Presented By: Chief James R. Westerfield Jr. 
 

 

Summary:  

Action to approve the initiation of service with Thomson Reuters for their CLEAR investigative 

information platform.  This action would also authorize dissolution of current services with 

LexisNexis and ERAD Group, Inc. 

 

Resource Impact:  

Service will be funded as a regular budget item under 5040.52.3900 (Other Purchased 

Services).  This change would reduce our monthly projected expense for investigative 

information services from approximately $620.00 monthly to $424.00 monthly. 

 

 

 

 

 

 

 

 

Attachments/Exhibits: Proposal and analysis from our Criminal Investigations Division and 

proposal from Thomson Reuters. 

___________________________________________________________________________ 

Requested Action: Approve the agreement with Thomson Reuters.  



 

  1 

Memorandum 

To: Chief J. Westerfield 

CC: Lt. Bob Hillis 

From: Detective A.L. Hall 

Date: 10/15/2025 

Re: Investigative Platform Service Provider Change Proposal 

CID has been researching several investigative platform service providers that meet 

the broadest needs of our agency. We have found that the information provided by our 

current provider, LexisNexis/Accurint, is often dated and results in the duplication of 

investigative efforts. Though there are many services that could benefit our agency, 

we have determined that some are too cost prohibitive for an agency/city our size.  

With cost and results in mind, we are submitting the current proposal, which would 

end our services with LexisNexis/Accurint and ERAD in favor of CLEAR for Law 

Enforcement. This will decrease our monthly outlay in 2026, as we currently pay at 

least $200.00 per month to LexisNexis for Accurint, and ERAD is $4,950.00 per year 

($412.50 per month). We can end the Accurint agreement at any time and ERAD at 

year’s end. 

CLEAR for Law Enforcement provides the most current investigative data and lead 

generation technology by allowing access to real-time public and proprietary records. 

This technology facilitates the linking of relationships and assets among persons who 

are purportedly involved in criminal activity. Users can use this information to reduce 

risk and to mitigate fraud. With the addition of the Real-Time Incarceration & Arrest 

(RTIA) Records option, CID will have access to millions of booking and incarceration 

records nationwide including booking photos, updated hourly. This will allow for the 

creation of photo line-ups in minutes, as compared to the tedious manual searches we 

currently conduct. 
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Order Form  Order ID:Q-10235795 

Contact your representative to m. l ewi s@ tho mso nr e ut er s . com  with any questions. 
Thank you. 

 

Sold To Account Address Shipping Address Billing Address 

Account #:  1003203441 
STONE MOUNTAIN POLICE DEPT 
BOB HILLIS 
875 MAIN ST 
STONE MOUNTAIN   GA  30083-3620  US 
 
“Customer” 

Account #: 1003203441  
STONE MOUNTAIN POLICE DEPT 
BOB HILLIS 
875 MAIN ST 
STONE MOUNTAIN GA 30083-3620 US  

Account #:  1003203441 
STONE MOUNTAIN POLICE DEPT 
BOB HILLIS 
875 MAIN ST 
STONE MOUNTAIN, GA  30083-3620 US 

This Order Form is a legal document between Customer and  
 

A. West Publishing Corporation to the extent that products or services will be provided by West Publishing Corporation, and/or 
 

B. Thomson Reuters Enterprise Centre GmbH to the extent that products or services will be provided by Thomson Reuters Enterprise 
Centre GmbH. 

 

A detailed list of products and services that are provided by Thomson Reuters Enterprise Centre GmbH and current applicable IRS Certification 
forms are available at: https://www.tr.com/trorderinginfo  
 

West Publishing Corporation may also act as an agent on behalf of Thomson Reuters Enterprise Centre GmbH solely with respect to billing and 
collecting payment from Customer. Thomson Reuters Enterprise Centre GmbH and West Publishing Corporation will be referred to as “Thomson 
Reuters”, “we” or “our,” in each case with respect to the products and services it is providing, and Customer will be referred to as “you”, or “your” 
or “Client”.  

 
 

For Federal Customers the following shall apply: Thomson Reuters General Terms and Conditions (available here: 

http://tr.com/federal-general-terms-and-conditions apply to the purchase and use of all products, except print, and together 

with any applicable Product Specific Terms (set forth below) are incorporated into this Order Form by this reference. In the 

event that there is a conflict of terms among the General Terms and Conditions, the Product Specific Terms and this Order 

Form, the order of precedence shall be Order Form, the Product Specific Terms, and last the General Terms and Conditions. 

 

For non-federal customers the following shall apply: Thomson Reuters General Terms and Conditions (http://tr.com/us-
general-terms-and-conditions) apply to the purchase and use of all products, except print, and together with any applicable 
Product Specific Terms (set forth below) are incorporated into this Order Form by this reference. In the event that there is a 
conflict of terms among the General Terms and Conditions, the Product Specific Terms and this Order Form, the order of 
precedence shall be Order Form, the Product Specific Terms, and last the General Terms and Conditions. 
 

 
 

 

 

ProFlex Products  
See Attachment for details 

 

Material # Product Monthly Charges 
Minimum Terms 

(Months) 

41308780 CLEAR Proflex $424.00 36 
 

 

Bridge Products 

Material #  Product Quantity Unit 
Bridge Monthly 

Charges  
Bridge Term 

(Months)  

41308780 CLEAR Proflex 1 Each $0.00 1 
 

Bridge Terms 

Bridge Monthly Charges begin on the date we process your order and will be prorated for the number of days remaining in 

the calendar month, if any.  The Bridge Monthly charges will continue for the number of complete calendar months listed in 

the Bridge Term column above.  At the end of the Bridge Term, your Monthly Charges and the Minimum Term will be as 

described in the Product grid above.  All other terms and conditions of the Order Form remain unchanged. 
 

 

 

Minimum Terms 

Subscriber Information 

 

 

https://www.tr.com/trorderinginfo
http://tr.com/federal-general-terms-and-conditions
http://tr.com/us-general-terms-and-conditions
http://tr.com/us-general-terms-and-conditions
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Your subscription is effective upon the date we process your order (“Effective Date”) and Monthly Charges will be prorated for the number of days 
remaining in that month, if any. Your subscription will continue for the number of months listed in the Minimum Term column above plus any 
Bridge Term that may be outlined above counting from the first day of the month following the Effective Date. Your Monthly Charges during the 
first twelve (12) months of the Minimum Term are as set forth above. If your Minimum Term is longer than 12 months, then your Monthly Charges 
for each year of the Minimum Term are displayed in the Attachment to the Order Form. 

Post Minimum Terms 

Your subscription will automatically renew at the end of the Minimum Term.  Each Automatic Renewal Term will be 12 months in length 
(“Automatic Renewal Term”), and we will notify you of any change in the Monthly Charges at least 60 days before each Automatic Renewal Term 
starts.  You are also responsible for all Excluded Charges.  
 
Federal government subscribers that chose a multi-year Minimum Term, those additional years will be implemented at your option pursuant to 
federal law.  Either of us may cancel the Automatic Renewal Term by sending notice in writing at least 30 days before an Automatic Renewal Term 
begins.  Send your notice of cancellation to Customer Service, 610 Opperman Drive., P.O. Box 64833, Eagan, MN  55123-1803. 
 
 

 

Miscellaneous 
 

The Federal Product Specific Terms can be found here: http://tr.com/federal-product-specific-terms 

 

Applicable Law. If you are a state or local governmental entity, your state’s law will apply, and any claim may be brought in the state or federal 

courts located in your state. If you are a non-governmental entity, this Order Form shall be interpreted under Minnesota state law and any claim 

by one of us shall exclusively be brought in the state or federal courts in Minnesota. If you are a United States Federal Government subscriber, 

United States federal law will apply, and any claim may be brought in any federal court. 

 
Charges, Payments & Taxes. You agree to pay all charges in full within 30 days of the date of invoice. You are responsible for any applicable sales, 

use, value added tax (VAT), etc. unless you are tax exempt. If you are a non-government subscriber and fail to pay your invoiced charges, you are 

responsible for collection costs including attorneys' fees. 

 

eBilling Contact. All invoices for this account will be emailed to your e-Billing Contact(s) unless you have notified us that you would like to be 

exempt from e-Billing.  

 

Credit Verification. If you are applying for credit as an individual, we may request a consumer credit report to determine your creditworthiness. If 

we obtain a consumer credit report, you may request the name, address and telephone number of the agency that supplied the credit report. If 

you are applying for credit on behalf of a business, we may request a current business financial statement from you to consider your request. 

 

Cancellation Notification Address. Send your notice of cancellation to Customer Service, 610 Opperman Drive, P.O. Box 64833, Eagan MN 55123-

1803 

 

Confidentiality of Ordering Document. You understand that disclosure of the terms contained in this ordering document would cause competitive 

harm to us, and you agree not to disclose these terms to any third person. 

Regulated Data. Due to the regulated or private nature of some data in our information products such as credit header data, motor vehicle data, 
driver license data and voter registration data, you may need to complete a credentialing process which will include certifying what your legally 
permissible use of the data will be. You agree to immediately notify us if any of the information you provided in your ordering document or during 
the credentialing process changes. You agree to and warrant that you are the end user of this data and that you will only use it for your own 
internal business purposes. You also warrant that you will strictly limit the access, use and distribution of this data to user permitted under 
applicable laws, rules and regulations and as permitted by the third party additional terms. You will keep the data confidential. You will use industry 
standard administrative, physical and technical safeguards to protect the data. You will not disclose it to anyone except as necessary to carry out 
your permissible use. You will immediately report any misuse, abuse or compromise of the data. You agree to cooperate with any resulting inquiry. 
If we reasonably believe that the data has been misused, abused or compromised, we may block access without additional notice. You are 
responsible for all damages caused by misuse, abuse or compromise of the data by you, your employees and any person or entity with whom you 
shared the data. We will be responsible for damages cause by us. We are not a consumer reporting agency. You may use information product data 
to support your own processes and decisions but you may not deny any service or access to a service to a consumer based solely upon the 
information product data. Examples of types of service include eligibility for credit or insurance, employment decisions and any other purpose 
described in the Fair Credit Reporting Act (15 U.S.C.A. 1681b). If the Financial Industry Regulatory Authority regulations apply to you, you may use 
our information products to verify the accuracy and completeness of information submitted to you by each applicant for registration on Form U4 or 
Form U5 in compliance with the requirements of FINRA Rule 3110. You may use the information products in this manner only in furtherance of 
written policies and procedures that are designed to achieve your compliance with FINRA Rule 3110 or as otherwise allowed by the General Terms 
and Conditions. 

 

Excluded Charges And Schedule A Rates. If you access products or services that are not included in your subscription you will be charged our then-
current rate (“Excluded Charges”). Excluded Charges will be invoiced and due with your next payment. For your reference, the current Excluded 
Charges schedules are located http://static.legalsolutions.thomsonreuters.com/static/agreement/schedule-a-clear.pdf and Excluded Charges 
change from time-to-time upon 30 days written or online notice. We may, at our option, make certain products and services Excluded Charges if 
we are contractually bound or otherwise required to do so by a third party provider or if products or services are enhanced or if new products or 

http://tr.com/federal-product-specific-terms
http://static.legalsolutions.thomsonreuters.com/static/agreement/schedule-a-clear.pdf
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services are released after the effective date of this ordering document. Modification of Excluded Charges or Schedule A rates is not a basis for 
termination under paragraph 10 of the General Terms and Conditions. 

 

CLEAR Fixed Rate Usage :If the transactional value of your CLEAR fixed rate usage exceeds your then-current Monthly Charges by more than 10 

times in any month (or by 20 times in any month for Enterprise Law Enforcement subscribers), we may limit access to live gateways and request 

that the parties enter into good faith renegotiation or terminate upon 10 days written notice. Transactional value of your CLEAR usage is calculated 

based upon our then-current Schedule A rate. Schedule A rates may change upon at least 30 days written or online notice. 

 

Batch  Usage :If you have a fixed rate batch and/or batch alerts subscription and the total of your batch inputs or batch alerts exceeds your annual 

fixed rate batch or total batch alerts allotment, we may: 1) request the parties enter into good faith negotiations regarding a superseding 

agreement, 2) terminate your subscription upon 10 days written notice or 3) limit your access to your fixed rate batch subscription for the 

remainder of the then-current 12 month period, during which time you will continue to be billed your Monthly Charges. If your access to your fixed 

rate batch subscription has been limited, your access will be reinstated on the first day of the following 12 month period. 

 

If the trial includes Batch Services, you may submit up to 1,000 input lines at no cost. We reserve the right to invoice you for input lines in excess of 

1,000. You will pay our then current Schedule A rate. Schedule A rates are located at http://legalsolutions.com/schedule-a-clear. 

 

Existing Vigilant Subscribers: We may terminate your License Plate Recognition (LPR) subscription if you are an existing Vigilant LEARN subscriber 

whose LPR pricing is based upon your existing Vigilant LEARN agreement, and you cancel your Vigilant LEARN agreement. 

 

Enterprise Law Enforcement Subscribers: You certify that you have up to the number of Sworn Officers in your employ at this location identified in 

the QTY Column above.  Our pricing for banded products is made in reliance upon your certification.  If we learn that the actual number is greater, 

we reserve the right to increase your charges as applicable.  

 

CLEAR Subscribers via an Alliance Partner. In limited circumstances we may allow you to access CLEAR through a third party’s (“Service Provider”) 

software or service (together with CLEAR, the “Integrated System”).  In the event that you enter into a license agreement to access an Integrated 

System, you agree as follows:  

 

We have no obligation to Service Provider with regard to the functionality or non-functionality of CLEAR during or after the integration. Service 

Provider will have access to CLEAR on your behalf and you will ensure Service Provider’s compliance with the terms and conditions of the Thomson 

Reuters General Terms and Conditions located in the General Terms and Conditions paragraph above. Except as otherwise provided in your 

agreement with us, Data may not (i) be distributed or transferred in whole or in part via the Integrated System or otherwise to any third party, (ii) 

be stored in bulk or in a searchable database, and (iii) not be used in any way to replace or to substitute for CLEAR or as a component of any 

material offered for sale, license or distribution to third parties. No party will use any means to discern the source code of our products and 

product data. You are responsible for Service Provider’s access to CLEAR on your behalf. You are responsible for all damages caused by misuse, 

abuse or compromise of the data by Service Provider, you, your employees and any person or entity with which you shared the data. We will be 

responsible for damages caused by us. 

 
. For Law Enforcement Agencies and Correctional Facilities Only – No Inmate Westlaw or CLEAR Access (direct or indirect) 

I certify, on behalf of Subscriber, that I understand and accept the security limits of Westlaw or CLEAR ; Subscriber’s responsibility for controlling 

Westlaw, CLEAR, internet and network access; and, how Subscriber will be using Westlaw or CLEAR. I acknowledge Subscriber’s responsibility for 

providing West with prompt written notice if Subscriber’s type of use changes. 

 

Only non-inmates/administrative staff will access Westlaw or CLEAR with no direct Westlaw research results provided to inmates (including work 

product created as part of inmates’ legal representation). In no event shall anyone other than Subscriber’s approved employees be provided access 

to or control of any terminal with access to Westlaw or Westlaw Data. 

 

Functionality of Westlaw or CLEAR cannot and does not limit access to non-West internet sites.  It is Subscriber’s responsibility to control access to 

the internet. 

 

Subscriber will provide its own firewall, proxy servers or other security technologies as well as desktop security to limit access to the Westlaw or 

CLEAR URL and West software (including CD-ROM orders).  Subscriber will design, configure and implement its own security configuration. 

 

Subscriber will not use any data nor distribute any data to a third party for use, in a manner contrary to or in violation of any applicable federal, 

state, or local law, rule or regulation or in any manner inconsistent with the General Terms and Conditions. 

 

Subscriber will maintain the most current version of the West software to access CD-ROM Products for security purposes. 

 

 

http://legalsolutions.com/schedule-a-clear
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Signature for Order ID: Q-10235795 

ACKNOWLEDGEMENT  Q-10235795 

I have read all pages and attachments to this Order Form and I accept the terms on behalf of Subscriber. I warrant that I am authorized to 
sign this Order Form on behalf of the Subscriber. 

 

\si1\ 

 

\ti1\ 

Signature of Authorized Representative for order Title 

\na1\ \ds1\ 

 Printed Name  Date 

This Order Form will expire and will not be accepted after 11/26/2025 CT.  

Tom Lewis
Line

Tom Lewis
Line

Tom Lewis
Line

Tom Lewis
Line
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Attachment  Order ID:Q-10235795 

Contact your representative to m. l ewi s@ tho mso nr e ut er s . com  with any questions. Thank you. 

 

Order ID: Q-10235795 

Payment, Shipping and Contact Information 
Payment Method: 
Payment Method: Bill to Account 
Account Number: 1003203441 
This order is made pursuant to:  

Order Confirmation Contact (#28) 
Contact Name:Hall, Amy 
Email:ahall@stonemountaincity.org 

 
 

ProFlex Multiple Location Details 

Account Number Account Name Account Address Action  

1003203441 
STONE MOUNTAIN POLICE 

DEPT 

875 MAIN ST 
STONE MOUNTAIN 
GA  30083-3620 US 

New 

 

ProFlex Product Details 

Quantity Unit Service Material # Description 

1 Each 41308780 CLEAR Proflex 

4 Seats 42091861 CLEAR PRO Gov Law Enforcement Investigator Plus 

2 Seats 41913616 CLEAR Criminal Justice Arrest Gateway PRO Add Seat 

 
 

Account Contacts 

Contact Name Email Address Customer Type Description 

Amy Hall ahall@stonemountaincity.org CLEAR PRIMARY CONT 

Amy Hall ahall@stonemountaincity.org EML PSWD CONTACT 

 
 

IP Address Information 

From IP Address To IP Address From IP Address To IP Address From IP Address To IP Address 

1.1.1.1      

 

 
 

 

Charges During Minimum Term 

Material 
# 

Product 
Name 

Monthly 
Year 1 

Charges 

% incr 
Yr 1-2* 

Monthly 
Year 2 

Charges 

% incr 
Yr 2-3* 

Monthly 
Year 3 

Charges 

% incr Yr 
3 4* 

Monthly 
Year 4 

Charges 

% incr 
Yr 4-5* 

Monthly 
Year 5 

Charges 

41308780 
CLEAR 
Proflex 

$424.00 5.00 $445.20 5.00 $467.46 N/A $N/A N/A $N/A 

Charges During Minimum Term 

Pricing is displayed only for the years included in the Minimum Term. Years without pricing in above grid are not included in the Minimum Term. 

Refer to your Order Form for the Post Minimum Term pricing 
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Stone Mountain Police Department 
Thomson Reuters/CLEAR 

  
 
 
    
  
 
 
 
 
 
SUBMITTED TO: 

Stone Mountain Police Department    
Lieutenant Bob Hillis 
Detective Amy Hall 
 
July 29, 2025 

 
SUBMITTED BY: THOMSON REUTERS 
Tom Lewis 
Sr. Sales Executive  
Thomson Reuters – CLEAR 
tom.lewis@thomsonreuters.com 
 

 
 
 
 
 
 
 
 
 
 

Confidentiality Statement: This proposal includes pricing and confidential corporate 
information that may not be duplicated, used, or disclosed – in whole or in part – for 
any purpose other than evaluating this proposal. 

mailto:tom.lewis@thomsonreuters.com
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Executive Summary 
Thank you for the opportunity to provide you with this proposal for Thomson Reuters CLEAR®. We welcome 
this chance to detail our qualifications to provide the Stone Mountain Police Department with access to 
CLEAR, our next-generation online investigation platform. We believe that CLEAR can support your 
personnel and mission by making it easier to locate people, assets, businesses, affiliations, and other critical 
facts. 

Agencies rely on our CLEAR investigative platform every day, secure in the knowledge that they are receiving 
the deepest, most accurate, most current, and best-supported investigative data. CLEAR identifies valuable 
information about potential threats, links criminal enterprises to businesses, and offers unique, critical, and 
time-sensitive data to the people charged with making decisions. 

In today’s environment of increasingly complex regulations and heightened scrutiny, our solutions will 
improve the effectiveness and workflow efficiency of the Stone Mountain Police Department’s investigations. 
In addition to offering the exceptional quality of our product content and functionality, Thomson Reuters is 
strongly committed to providing exemplary customer service to support the Stone Mountain Police 
Department in achieving its objectives. 

 
WHY CHOOSE CLEAR FOR INVESTIGATIVE SEARCH SERVICES? 

In order to meet the Stone Mountain Police Department’s investigative research needs, Thomson Reuters 
proposes CLEAR for Law Enforcement. CLEAR provides a newly enhanced, Web-based investigative platform 
that allows investigators and analysts to easily access billions of public records and additional investigative 
content in an intuitive working environment. 

The most significant differentiators of our CLEAR solution are: 

• Live Gateways to Real-time Data from primary sources and unique data only available to CLEAR, 
such as cell phone data, and carrier data 

• Source Transparency that helps make more informed assessments by seeing where the information 
comes from 

• Quick Analysis Flags and Alerts that help users know where to focus their efforts (e.g., identifying 
potential red flags for a person, business, or both); alerting capabilities allow users to be notified if any key 
information on a subject changes 

• Real-Time Incarceration Data (within 15 minutes of arrest) from more than 90% of the jail beds in the 
United States – nearly ten times more jurisdictions than any other vendor. 
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WHAT CUSTOMER SUPPORT AND SERVICE CAN THOMSON REUTERS OFFER? 

Thomson Reuters understands the Stone Mountain Police Department needs to provide support for all of its 
investigators across multiple locations. We provide the highest level of customer service in the industry and 
routinely support geographically dispersed departments and agencies. We have long recognized that 
comprehensive account management and customer support are as important to the success of an 
investigative program as our delivery of technology. We will provide the Stone Mountain Police Department 
with a dedicated, skilled, and experienced field account management team. 

Thomson Reuters provides on-site, web-based, and telephone training at no additional cost. In addition to 
this customized training, we provide a dedicated website with brief, modular classes that are available on 
demand to users. 

Not only do we provide excellent training options, but we also offer world-class customer support and 
technical assistance 24 hours a day, 7 days a week, 365 days a year. Our technical assistants are experts in all 
Thomson Reuters products. 

PARTNERSHIP FOR THE FUTURE 

Our Government account team fights hard for our user community every day, advocating for new product 
enhancements, new content acquisition, and new support tools. As a business, we demonstrate our 
commitment to our customers by spending nearly three times more on research and development than our 
competitors – one of the many reasons why CLEAR is the investigative services product of choice for 
numerous investigative agencies. We work hard for our users, including the investigators at the Stone 
Mountain Police Department because the work that you do matters. 

We look forward to the opportunity to provide the Stone Mountain Police Department with best-in-class 
investigative services. We will build on our foundation, focus intently on your needs, and partner together to 
continue to innovate and enhance our services in the future. 

ABOUT THOMSON REUTERS 

Thomson Reuters is the world’s leading source of intelligent information for businesses and professionals. 
We combine industry expertise with innovative technology to deliver critical information to leading decision 
makers in the financial and risk, legal, tax and accounting, intellectual property and science, and media 
markets, powered by the world's most trusted news organization. With headquarters in Toronto and major 
operations in London and Eagan, Minnesota, Thomson Reuters employs more than 50,000 people in more 
than 90 countries. In 2017, revenues were US $12.2 billion. More information about Thomson Reuters can 
be found at thomsonreuters.com. 

 
 
 
 
 
 

 
CLEAR is intended for due diligence and investigative purposes, activities not regulated by the Fair Credit Reporting Act (FCRA). Thomson Reuters is 
not a consumer reporting agency, and customers must not use any of the content, information, or services provided on our sites as a factor in 
establishing a consumer’s eligibility for credit or insurance to be used primarily for personal, family, or household purposes; for employment purposes; 
in consumer debt-collection decisions, or for any other purpose authorized under section 1681b of the Fair Credit Reporting Act (15 USCA §1681b). 

 

https://legal.thomsonreuters.com/en/solutions
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Proposed Solution Details: 

CLEAR FOR LAW ENFORCEMENT 
 

The ultimate investigative resource to help you get better, faster results 
Thomson Reuters® CLEAR public records resource is an advanced investigative tool designed 
to help law enforcement investigators close cases faster. CLEAR for Law Enforcement offers an 
unparalleled collection of public and proprietary records combined with specialized Dashboard 
Tools. By combining real-time gateway data with CLEAR Dashboard Tools to interact with key 
report details, you can locate people quicker, reveal relationships sooner, and close more gaps in 
your investigations. 

CLEAR FEATURES AND SERVICES 

CLEAR provides current data sources, functionality, and exclusive offerings that comprise the most comprehensive 
investigative platform available. CLEAR increases the efficiency and effectiveness of due diligence and 
investigations by providing: 

• An easy-to-use online interface with dashboard presentation of results, including display with investigative tools 
such as Quick Analysis Flags and Address Map 

• Access to vast collections of public records, publicly available information, and proprietary records on persons 
and businesses 

• Access to Web information, such as social networking sites, blogs, and news 

• Live gateways to real-time data including Consumer & Credit Bureau (credit header data), Motor 
Vehicle Registration data, and unique data available only in CLEAR, such as cell phone data from 
carriers  

• Tools to optimize the use of the data, such as mapping, link charts, customizable reports, and compatibility with 
i2 
Analyst’s Notebook and other leading analytical platforms 

• Mobile access from most smartphones with Internet access 

Additionally, CLEAR users can be assured that their queries and results are protected via encryption, and search 
and report requests are logged for security purposes. Account administrators can manage user access and 
review search history and usage details through CLEAR’s account tools. 

THE CLEAR INTERFACE CLEAR provides a working environment that gives users streamlined and efficient 
access to the data that is most relevant to their research and operations. CLEAR’s easy-to-use interface provides 
a customizable dashboard for viewing results, making it easy to obtain an overview and see key information. All 
major functionality is available from the top menu: Search, Results, Workspace, Account Tools, and Alerts. Users 
begin their research by selecting one of the following templates from the Search menu: Person, Business, Phone, 
License, Vehicles, Property, Watercraft, Court, or Search All. 
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SEARCH FEATURES 

CLEAR includes several functional features that give users flexibility in their search criteria: 

• Soundex phonetic searching helps with unusual or difficult spellings 

• Advanced name search options help find names that sound similar 

• Partial information (e.g., street names, email addresses, birthdates, license plate information) can be used as 
search criteria in several instances 

CLEAR uses Entity Resolved Database (ERD) technology to efficiently find all public records pertaining to a 
subject. CLEAR’s ERD technology uses multiple data elements and identifiers to match records and can overcome 
partial and incomplete data, misspellings, and other errors often found in public data. 

CLEAR’s ERD technology also factors demographic statistics into the matching process. CLEAR’s ERD technology 
ensures that users obtain the full complement of available data on a subject. 

ALERTS 

Alerting capability allows users to be notified if any key information on a subject changes. Alerts may be created 
for persons or companies. Users select the time interval (e.g., daily or weekly) for monitoring the status of selected 
attributes or subjects. When new information is added or information changes for a selected attribute or category, 
CLEAR sends a notification to keep the user updated with the most current information. 

REPORTS 

CLEAR offers comprehensive reports for an individual or a company, as well as more streamlined reports. In 
addition to the content from all relevant data sets, each of these reports allows users to include information on 
relatives, associates, and neighbors, as well as other information. 

• Contact Report – The Contact Report is streamlined to focus on information to assist in contacting 
an individual. 

• Basic Report – The Basic Report contains subject information and related address information from the 
major consumer reporting bureaus, including live gateway calls (as available) that return the most up-to-date 
information available for the subject. Along with the information contained in the Contact Report, the Basic 
Report includes additional sections, such as businesses registered at the subject’s address, driver’s license 
information, and infractions. 

• Individual Report – The Individual Report is a comprehensive report on a subject, including all of the 
sections mentioned in the Contact Report and Basic Report, as well as additional sections related to various 
assets, criminal records and traffic citations, arrests, infractions, UCC filings, bankruptcies, liens and 
judgments, lawsuits, dockets, professional licenses, other licenses, business affiliations, significant 
shareholders, political donors, voter registrations, marriages, divorces, and licensed drivers at subject’s 
address. 

• Company Report – The Company Report sections include corporate record filings, information on private 
companies, small businesses, D&B records, business profile records, executive profile records, fictitious business 
names, employer ID numbers (FEIN), licenses, bankruptcies, liens and judgments, UCC filings, infractions, 
lawsuits, vehicles, real property, watercraft, people associated with the business, other businesses linked to the 
business address, and phone listings. 

Reports are customizable to include additional information regarding relatives, neighbors, and associates. 
Search results can be exported in CSV format for easy upload into a spreadsheet or database. Reports can also 
be exported in Word or PDF format. 
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PREMIUM FEATURES AND SERVICES 

• Web Analytics – Web Analytics searches the Web for online references on sites such as social networks, 
blogs, and watch lists. Web results can be categorized and filtered. 

• Associate Analytics – The Associate Analytics feature is designed to allow users to quickly scan a list of 
the subject’s associates for inclusion on Office of Foreign Assets Control (OFAC) or Global Sanctions lists. 
Therefore, users can quickly assess potential negative affiliations with people and businesses. 

• Graphical Display – The Graphical Display feature allows users to visualize connections between 
people and businesses. Data sources include people data, court-related records, extensive business 
data, asset data, and license data. 

• Negative News – Negative News allows the user to search thousands of news sources for a person or 
business. Users may choose to focus searches on negative news or to see all news on a person or business. 
The news content is global, including sources from more than 100 countries, and includes active U.S. 
newspapers, international newspapers, newswires, and transcripts. 

• Map Analytics – The Map Analytics tool plots a subject’s address on a map and allows a view of 
surrounding businesses by type, such as medical facility, attorney’s office, or automotive mechanic shop. 
Users may also view details of businesses on the map. 

 
LICENSE PLATE RECOGNITION/VIGILANT NATIONWIDE COMMERCIAL DATA INTEGRATION 

• License Plate Recognition (LPR) Data—Thomson Reuters CLEAR combines comprehensive public and 
proprietary data with Motorola Solutions’ Vigilant LEARN nationwide commercial license plate data to 
create a unique, powerful tool that allows you to take your vehicle-involved investigations to a more precise 
level. 

Seamlessly connect nationwide location information with ownership and vehicle details. Plus, radius search 
capabilities allow you to expand your search and access valuable commercial LPR data along with local 
person and business information to identify potential connections within one-quarter mile of the reported 
vehicle location. 

• Why is it important that Vigilant LEARN contains “commercial” data? - Commercial data creates a 
force multiplier effect for agencies by complementing your own internal LPR data with access to a broader 
network of LPR data. Commercial vehicles, including tow trucks, asset recovery, and repossession, collect 
multiple records of vehicle license plate locations along main roadways as well as neighborhoods, high 
volume parking lots, and thoroughfares. This generates stronger trends and location history — making 
your job easier while searching for a single vehicle. 

 

 

                  

 

 

 
 

 
Transform license plate data into actionable insights or information 
Equip your team with patented, powerful vehicle location analytics and access to billions of detections. 
Building a strong subject profile means you can spend less time chasing dead leads — and focus more on 
keeping communities safe. 
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 How CLEAR LPR can help your  

investigation 
Isolate license plate detections or tag reads 
to determine: 

• Recorded plate 
• Date and time of scan 
• Location 

Search license plates using either a full or partial plate: 
• Investigations where a witness provides a partial  

(or full) license plate  
• Cold cases                                                                                                       
• Amber Alerts 

Search by landmark, business, or street to better focus 
your search: 

• When a specific area has been targeted for crime,  
such as break-ins or theft 

• Pinpoint past vehicle locations 
• Identify potential associations of vehicles in the  

same area at the same time 

Better visualize vehicle location by combining full or  
partial plate search with Google Maps search 

Filter results to better identify records of interest and  
quickly narrow hundreds of results. 
 
 

 

                                                                                                                                                  
 
 
                                                                                                                                                          

How CLEAR LPR can expand and  
accelerate your search 
Deeper dive on a single record — click an icon or plate  
of interest to open more details. 

Radius search within a quarter mile to identify people  
or businesses in the area to further your investigation. 

Linked searching helps you discover deeper connections  
with access to numerous CLEAR public record data sets,  
including person, business, vehicle, and asset details. 

Ordering reports is simple, including imagery, links, and  
the ability to include public records ownership details. 

All results of a CLEAR LPR search can be saved to 
Workspace for later use. 

 
Access to Motorola Solutions’ Vigilant LEARN LPR  
platform for additional analytics 

 
 
 
 
 
 

 
Right-click on any LPR result to review potential connections within a one-quarter mile radius 
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REAL-TIME INCARCERATION &  
ARREST RECORDS 

 
 

Strengthen your investigative capabilities with real-time 
incarceration and arrest records. 
Thomson Reuters® CLEAR, combined with real-time incarceration and arrest gateway records, delivers 
up-to-date information for your most critical investigations within a single platform. CLEAR provides 
incarceration and arrest records directly from local jails and Departments of Correction as soon as the data 
is available so you can be confident that the information is current and accurate. With CLEAR, records will 
be integrated into your existing search results for Person, Court, and Search All tabs; you won’t have to 
leave CLEAR to run another search. 
 
 

          

 
 
 
 
 
 
 
 
 
 
 
 
 

• The incarceration and arrest records data set contains more 
than 160 million booking records and over 38 million 
images 

• Data is available from more than 43 states, making it 
the most complete network of local jail data available – 
over 2,000 jails and 28 Department of Corrections 
files 

• Incarceration and arrest records are available via Court and Search All tabs, 
and included in the National Comprehensive and Provider Reports. It is also 
available via the Person search in a Quick Analysis Flag. 

• Direct gateway to a third-party provider offers access to data updated every 
hour, to ensure the most current information is available in CLEAR 

 
 
 
 

Select the entity and level of information, and RTIA Records Alerts are 
delivered to CLEAR automatically. 

 
 
 
 
 

Alerting with incarceration and arrest gateway. 
Manage your workload more efficiently by creating alerts to notify you when 
a witness, person of interest, or subject is arrested, is currently in custody, 
and/or is released using real-time incarceration and arrest gateway data. 
With customizable alert options and plans to meet your needs, you can know 
when, where, and why an individual was arrested, and respond immediately 
without the need to run countless searches. 
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What is Real-Time Incarceration 
and Arrest (RTIA) data? 
By using the Thomson Reuters CLEAR® RTIA database, you have access to Justice Exchange’s real-
time booking and arrest data from county jails, covering more than 40 states and over 85% of US Jail 
Beds. The RTIA search is available in the Person and Court search, as well as a Lineup and Bookings 
search which will be covered in a separate tip. 

Coverage: The RTIA data source provides an hourly update on booking and arrest data from local jails 
across the country. Coverage and mugshot availability will vary depending on the state. To view 
coverage, click on the Real-Time Incarceration and Arrest data source and click down into your state 
to view what counties are covered. 

 

When running a report, the mugshot(s) will display at the top of your report. You can 
easily get to the full detail of these records by clicking on the Possible Real-Time 
Incarceration & Arrest Records Report Guide on the left. 
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DETAILED CLEAR CONTENT  
CLEAR provides access to a comprehensive collection of public records information, including the following: 

 
PERSON SEARCH 
• Address Compilation 
• Arrest Records 
• Canadian Phones 
• Criminal Records 
• Driver License 
• Experian 
• Equifax 
• Global Sanctions 
• Historical Credit Bureau 
• Hunting and Fishing 

Licenses/Permits 
• Household Listings 
• New Movers 
• Obituary Records 
• OFAC 
• Phone Records 
• SSA Death 
• State Death 
• TransUnion 
• Voter Registration Records 
• Work Affiliations 

 
BUSINESS SEARCH 
• Business Phones 
• Business Profile Records 
• Canadian Business Phones 
• Corporations 
• Dun & Bradstreet 
• Executive Affiliation Records 

Executive Bios 
• Executive Profile Records 
• Federal Employer Identification 

Number (FEIN) 
• Fictitious Business Names (FBN) 
• Global Sanctions 
• OFAC 
• Phone Records 
• Worldbase 

 
LICENSE SEARCH 
• Driver License 
• Healthcare Licenses 
• Professional and Commercial 

Licenses 
• NPI 

 
PHONE SEARCH 
• Reverse Phone Number Lookup 
• Business Phones 
• Canadian Business Phones 
• Canadian Phones 
• Experian 
• Dun & Bradstreet 
• Household Listings 
• Phone Records 
• TransUnion 
• Worldbase 

 
VEHICLES SEARCH 
• Vehicles 
• Real-Time Motor Vehicle Gateway 

 
PROPERTY SEARCH 
• Real Property 

 
WATERCRAFT SEARCH 
• State Watercraft 
• U.S. Coast Guard Watercraft 

 
COURT SEARCH 
• Bankruptcy 
• Arrest Records 
• Criminal 
• Fugitives 
• Infractions 
• Warrants 
• Global Sanctions 
• Lawsuits 
• Liens and Judgments 
• State and Federal Sanctions 
• Uniform Commercial Code 

 
INTELLECTUAL PROPERTY 
• U.S. Copyrights 
• State Trademarks 
• U.S. Federal Trademarks 
• International Trademarks 
• U.S. Patents and Applications 
• International Patent Records 

 
DATA HIGHLIGHTS 
• Real-Time Gateways 
• Locator Data 
• Global Business Information 

 
INCLUDED PREMIUM CONTENT 
• Real-Time Incarceration and Arrest 

Records 
 

OPTIONAL PREMIUM CONTENT 
• License Plate Recognition (LPR) 
• CLEAR ID Confirm 
• Delaware Corporate Gateway 

Search/ Detail 
• Healthcare-Provider Data 
• World-Check Risk Intelligence Data 
• Coplink X  
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Price Proposal 
CLEAR FEATURES AND SERVICES 

 
Thomson Reuters (d/b/a West Publishing Corporation) proposes to provide CLEAR services to the Stone 
Mountain Police Department.  West’s pricing proposal is as follows: 

 

 
 
**36-month terms have a price cap of 5% year-over-year increase and include a non-availability 
of funds clause 
 
 

 
TERMS AND CONDITIONS 

All access to and usage of CLEAR is governed by the then-current Thomson Reuters General Terms and 
Conditions, and applicable Order Form. These documents (included at the end of this pricing proposal) 
will be incorporated by reference into and made part of any contract awarded to West pursuant to this 
proposal. 

 

CONTRACTING WITH WEST 

Any contract resulting from this proposal will be with West Publishing Corporation. CLEAR service will begin 
5-7 days following receipt of a fully executed, clean, and process-able Order Form, and after any necessary 
credentialing has been completed. 

OFFER ACCEPTANCE PERIOD 

The terms of this price proposal are valid for 90 days from the submittal date. 
 
 

Any contract resulting from this proposal will be with: 
Legal Contracting Entity 
West Publishing Corporation 
Doing Business As (DBA) 
West, a Thomson Reuters business 

Corporate Address 
610 Opperman Drive, Eagan, MN 55123 
Remittance Address 
P.O. Box 6292, Carol Stream, IL 60197-6292 

Federal Tax ID #: 41-1426973 

DUNS #: 14-850-8286 

Cage Code: 89101 

 

 
 

Proposed CLEAR Option – CLEAR with Real Time Incarceration and 
Arrest Records 
CLEAR for Law Enforcement (4 Users) 
Real-Time Incarceration & Arrest Data (2 Users) 

$424/Month        
$5,088/Annual      
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