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JUSTIFICATION FORM

DATE'4!29.2A26 _
To; IAll!$HA B0YN19l,,l, EEQCUBEMESISf FHAL, f R0QUBEMENI DEPARTMEhII

REQUESTTD David Graves DfiPARTMENT: Cornmunicatians

FHO&g,t 13 - S78-S72-S3CI9
{Name, T,tls}

r-tufAtt A$$frf$s; $gra l,es.@sfonec,'esfg€. gi o l'

DEPARTMENT DIRTCTOR: David Graves SIGhIATURE:
David Graves fri;*;*;';;lt'''" DATE:

4i2Sl202S

spECtFrrD SUPPLTER {COMPANY NAMt}: Ascendant VENDOR iD. NO,:

$UPPL R CONTACT PER$ON: Joseph Mendelebar PHONE NUMBER. 424-622-61 40

TOTALCOST . E 1S,000

r-;r Plq&sg-$hech lhe appropli-ate sectioLqnd pr*vidg detailed iustification:
l.y'JSote Soucetsote gfafid Lf proviUer of g0 ices. A quoteipropasailestimate and cerliiied

letter {rom th* supplier is requirecl and MUST be attached. The quote/propcsailestirnale must address ihe priceslterms set forth and be deemed

reasqnslrte ,h' lhe yattes p'ess*ted, Ilu ce.*.fieo srpprtbr .lellar,ru,sl ad.d.ess $aC,arm.,k ag'aatmtls, lua.ranl,us, and ptrp',e.ta1'oll*ershtp
(pa{en(ed or capyngfl fed prcducfs or serric*s}.

Jusfificalro{r for So/e Source; Provide a detailert dq$c rplig{t_gllgood$/services lo he"provrdsd. 0esgribe wital ,.e unique a0o{f llle
prgrtlcl, .qagisu/ar slyJe, qodel. {yrs, gpriufacfuror,,serylce or source an{, ,}ow jl fieqll Cilv needs, Jnclude wftqj sleps fal{en lo. confrBl

mavatlal:jliY ltf campptitian as apttrapriate. lf lhe space provlded below ls not sufficient, please attach a justilication

memarandum.

Se€'6{}ff1h, icr'}t

The speeified suppiier and ils authorized dealerslproviders are the OltlLY ones aiithorized lo provide the

requested goodlservices. The supplierlauthorized dealeris)/providers were selecled 1a ccmplement /supporl the following business

dectston {i,e, standardizalion, compatibility reasons}. A quots/proposallestirnate and eerlified letter kom the supplier is required and MUST be

attacheei. Ihe certified lelter rnusl i*elude a list af aulharized dealer*lproviclers, address any aclive warranties, proprietary orvnersliip (patented or

copyrighted prcducts or service). The quole/proposal/estimate nrust address the prices/tenns set forth are and be deemed reasonable lor the value

presented. lt the space prsvided below is not sufficient, please atta*h a justification nret*oraudum.

Please check the appropriate box and provide additional explanation.

$Tan*'arn1?ed $ys{em Parts provm'ed by'OEM"
t--t ,r rutner 1'Pt'ease expfain)



Purc.hasirrg frxrdinalrrrlPurctraring r\oer,talsl'
ftato'

Policy in vJith Slale

Purchasing
cofiducled a

good faith shall AS a putrlic record and shall list each

conlracto/s iteni(s) procured under each conlracl and the idenli{ication

t]umbers of each Gontract file.

ItApproveri: A contraeyagreenent may bs awarded, or a Purchase Order may be issued without competitiofi when the governifig

aBproyer$ have approveil the request,

Note: Reque$ts excseding the Cily Managers award authority, will reqtrire City Council approval'

Procurement 0fficial: Datel $/'t 1/c&ts

Request:

T-t^,L-l $oleobtain the good* andlor service$: Soie Source Srngfe Source

(Price, Delivery, and Terms)

6*" &f - 6{*

Additional Conlmenl:



C ITY O F S'I' O N Ii C Tt E$T * I} R O {: U RI.: M }: N'I' JI{ I' M O RA N I} U M

T$: TANTSTIA I}O , [rR or:r-rtLttAtr,

FftOM: DAVID CRAVES, DIREC'IOR tlF COMMUNTCATTONS

ilATB: AFnIt?9,?S2d

SLJBJfiC?: SINGLE SOURCE JUS?IFICATION: ASCENDANT iLFp 'r0 m*VIDE DI&ECT
COMMT'NICA'I'ION TO RESIDEN'TS AN} CCMMUNITY STAKf;HOLDtrItS US}NG
THXT MBSSAGINC.

Ilackgrouud:

Ascettdattt At:tt, pru!'id€s eansfifttertl-specifrc dala assess (rrarrrrs, pfuorre rrunrbens, rnailirrg
addresses, regiott brcakclorvn). en;rlrlinf the City cl $torre*rcst t* ccnrnrupicate directly lyith
resideltts' taxpayers, 

_attri 
cnmltttrni(y stakelroldcri using sL4S (cxt rncssaging as a rno4ern, Lrcsf^

in-class conrmutrication rnethod. SMS pruvides inrnrcdTate. accessitrle, ancl inclusive outreach to
Iesidents fbr critical upclates suclt ns city rrervs, pnblic n*ticcs, pro.lrct updatcs, sel,icc
internrptions, coltllllllllity eveltts, and enrergency alcris. Tllis nietlro6 rneels constituenls *,5ere
they are ancf hef1rs ellstlle tirr:ely cfissertrinatiari of infi:rrrfltion, rv5iclr has Seen a ,ra.ior concern of'
key leaderslri1t and r.esidents thenrseIvcs.

Ascenclant App is uniquely elesigned lo serve goverrlnlent entities srictr as Stonecrest, *ct
cottrttletcial bttsinesses, rvhiclr charges higher lbe.s. {Jnllkc rnaipstrram business nrarketirrg
platforrns that are btlilt lbr business-to-cor)surrler purl)oses, Ascenelant Aplr fbcuses on public-
sector cctnnrtlnication lteecls, ensttl'ittg tltat tnessaging, clata access" arrcl engagenrerrt t6ois irligu
with municipal goals rather tharr retail sales objectives.

A ptitnar5' advantage cf Ascentlarrt App is its afl'orclalrility. Ascenclant's t'ee structur* is
significnntly l.llole rcasolralrle tlran trusinesi rnftrketer tools. rvhich *fier: inclucle {batures 4esignecito tnaxilttizc |etail cctlt'ersiclttli, advertisirrg .spend., rctrirrt-on-investrnepts, antj corispller
ptrrchasing a[alytics" These retail-orienteti rnetics add cosl ivithout proviciing vaiue tc, a rnurricipal
goYernltlellt. Ascet:datrt App elirninates tttese excess cr-rsts by off'erirrg a plail'nrnr tailor.ecl to t*,o-
rvay public conrlnunication and enhancing awarerless anil niessaging outreach, rnaking it a cost*
*fleclir.o anel viable s*luticn for th* City rif Stcrienest.

Da#rt Qoa-*az-//
4t29t26"

MA NAC HI{IPROI] TJIl iiM ENl'





Aseendant Platform
r Yt{eb-form, in.tesltstfd,r.'}to -ths,As*endant CR'{tl

r lnbounel textirrg {loualarea cod*)
c OutboundiMas* texting (localarea code)

r P*y-as-you-go pricing. Pay for text credits cnty when you need them"

o 2I,?g3 constituent re*ords {inctuding full narne, adelress, appendecl lo ti:obile ni.lrnhers) in lhe City of

Stonecrest, GA.

AQP! !.K:llAl Cl]-iff- I [lQLtJ D.E

o Lithonia - 23,305 Mohile Numbers
a Canrller-fulcAfee & Panthersvllle 6,512 Mabile Numbers

TOTAL $SBJIS NUiISEB$: $4-?00

#ustorner $erviee and $upPort
o Training (included)
t Sel*t,p $ncftd*C)
e lvl*bile number registration {inclucled}
o Support {included}
c Consulting{included)

Subtotal $10,000.sCI

Serviee Frice Q"TY Annual Suhtotal

Ascendant Flatform
/One fime sef-uCI Jree)

INCLUDf;D 1 7-ERO

Unfimtterl $10,000.00

*s*e*dant{pp,.*orn f *d*s@*${efider,t*p{r.s{}txt

TOTAI- $10,000.0s

Ascendant $MS Unlintited
"f'ext Credits

${u,0t10.00



Agreement

T'his is an authorization to begin processing, setup- and developrnent cf goods named above, subject to

tlre conclitions noted below as well a$ any current conlract vehicles with yoltr organization'

Voter frles for oflicial oilice use will i:e rnodified to remove politicalparty afliliation, as well as rem*ve

any fields that are rrnl ailowecl by the rutes of ttre U.S. l-louse of Representatives, U,$. $enate, or local

jurisdictions.

agreecl ta and accepfed.

*? ta

Print Naneffitle/Date

&s{,**rdat*Arry.mm { o*lesffianc*r,lds&i&$S"*#m



&sfr ffi&{ffi&$\ir &pp: $F**"

730 Arizona Avenue, Suite 200
Santa Monica, California 90401

{310} 8S7-44$3 } zain@arcendantapp.com
**t!vr-.#$,$.d#d*?#!{fi 1&"-{,$rq

llecember 29,7025

City of Slonecrest
At{n: David Graves, Communications Oirector

3120 Stonecrest Blvd

Stonecrest, Georgia 30038

Rf;: Certified $ale Sourcel$ole Ltra*d Justificatlon {-etter *" Citlzcn Enga{rcment
Platform

Dear Mr. Graves and Procurement Officials;

This letter serves as afficial certification that Ascendant App, lnc. is the sole source and sole

brancl provider capable of delivering the citizen engagement and $MS notilication platform

services as specified in the attached Service Agreement for the City of Stonecrest, Georgia.

1l]l'*itil*il:'r'; "i"{:r:htiiii:,''ir1}r l,,l'lr-i "i"lall".:ri:'t*ri"' 
'il '..s1':*t'6i',li:r

The Ascendant platform is proprietary software developed and owned exclusively by

Ascendant App, lnc. The platform architecture, codehase, and associated intellectual

property are proprietary and proteeted under U.$. copyright laws. No other vendor is

authorized to license, distribute, or replicate this technoiogy.

: 
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" ;, i. . '. . :. ..

Ascendant App, Inc. maintains an exclusive , verified database af 22,293 authenticated

resident mobile nunrbers within the City of Stonecrest, Georgia, compiete with full names

and addresses. Ihis proprietary data asset has been con:piled, validated, and enriched

through Ascendant's unique data aggregation processes and is not available through any

other vendor or public so$rse. Additionalty, our database inciudes coverage of neighboring

communities incluciing Lithonia {23,395 mobite numbers) and Candler-McAfee/Panthersville
(6,512 rnobile numbers), providing the City rvith the capahility to reach a total of 52,20CI

verified residents across the greater $tonecrest area.

This data is a ccre clifferentiatar of Ascendant's offering-no compelitoi can provide this

level of iocalizecl, pre-authenticatecl resident corrtact data ready for imtnediate cleployntent.

f. ll*i*tl; f:jri*il"tg "l*il*,r*ii tal $-i*rlr:;'.:r'r':iii:'* f'ir:ti.i*

The pricing structure in the attached $ervice Agreenrent has been specifically tailored to
meet the City of $tonecresfs unique requirements ar:d budget considerations. The $10,000
annual fee for unlin:iteel SM$ text cr,edits represents a customized package that accounts for



the Clly's csnstituenl poputation, anticipateci usage volum*, and mulii-area coverage needs.

This pricing includes complimentary setup, training, nrobile number registration, ongoing

support, and consulting services*-a comprehensive value proposition designed exclusively

for lhis engagerrcrtt"

.i 
i'irl;1,i,rl,i 1-rg llrl,trtr {lrtlr:rtr't iltiiii,rr;; i:i;tIir::rlr..;l'rt::

Ascendant App, lnc. !s trusted by over 50 government agencies acro$s the United States at

the federal, state, and local levels. Our clients include state legislatures, city governrnents,

county aclministrations, and specialdistricts. Notably, DeKalb County Sovernmenl*the
county in which Stonecrest is located*-relies on Ascendant's platform to effectively reach

anc{ engage wrth constituents. Other government clients include t-os Angeles County Boarcl

of Supervisors, I-os Angeles City Council, San Joaquin County, City of Norwalk, Monterey
County. North Carolina Department of Justice, and Queens Borough (New York), among
others.

li*1,':i:* 
"ll;*rr'*r:1;i'*t;rIrl 

l]ill;;i:i::ri. t,li;.:"r:;; lrr,r.r'i

Ascendant App, Inc. warrants that its platform will perform substantially in accordance with
its clocumentation and specifications. We maintain 99"99o/o uptime retiability and provide

comprehensive customer support, training, and consulting services as part of our standard
service offering. Our dedicated governn:ent services team ensures rapid ,esponse times and

ongoing technical assistance throughout the contract lerrn.

$.:,* l* I{i:.,r r;:.rr.: {l*il;;IIir, i*:-I

Based on the proprietary nature of the technology, the exclusive verifierl resident database

for Stonecrest and surrounding areas, customized pricing, and our established track reeord

seruing governnrent entities inciueling tleKalb County, Ascendant App, lnc. certifies that it is
the only source capable of providing the specified citizen engagement platfnrm and $MS
notification services to the City of Stonecrest.

We are pleased to provide any additional documentation, dernonstrations, or informatio*
required to support this procurement. Please do not hesitate to contact me directly with any
questions.

Respectfully submitted,

Khan
Founder & CEO

AscendanfApp, fnc.
(310) 867-44$3 [ zain@ascendantapp.corn

II
(

Fttclosrrre: Ascendarf Service Agreenrcnl * Cr{y of Stortecrcsl Georgra {Decerrber 17 , 2025)


