
Service Delivery Strategy (SDS) 
City Acknowledgement Form 

The purpose of this form is to track changes to the DeKalb County Service Delivery Strategy (SDS). Please complete each 
of the applicable sections below and sign. Refer to the SDS Summary of Services Matrix as a point of reference prior to 
making your changes and corrections. To see the entire SDS document, visit our website and click on the SDS link: 
https://www.dekalbcountyga.gov/sites/default/files/users/user3566/Matrix%20(2019)_REVISED_02062019.pdf 

General Contact Information 

Today’s Date: 

Jurisdiction Name: 

Name of Person Preparing Form: 

Position of Person Preparing Form: 

Phone Number:   Email Address: 

Preferred Contact Method:   Phone   Email 

Service Delivery Changes 

List all the changes (if any) that have occurred since 2019. If there are any new intergovernmental 
agreements (IGA) or agreements that have been terminated, update that information in this section. 

Based on the 2019 SDS, have there been a change of services (termination or new) in your 
department related to DeKalb Cities? 

   YES  

 NO   

 MAYBE 

Choose Item
Atlanta
Avondale Estates
Brookhaven
Chamblee
Clarkston
Decatur
Doraville
Dunwoody
Lithonia
Pine Lake
Stone Mountain
Tucker
Stonecrest

https://www.dekalbcountyga.gov/sites/default/files/users/user3566/Matrix%20(2019)_REVISED_02062019.pdf


View your department's SDS Matrix to answer the questions below. Since 2019, click the status that best 
represents a change in service (if any) that applies.   
Click the following link to view the current 2019 SDS Summary Matrix for reference: 
https://www.dekalbcountyga.gov/sites/default/files/users/user3566/Matrix%20(2019)_REVISED_02062019.pdf 
 
Services 
 

No 
Changes 

Change w/ 
IGA 

Change w/ 
No IGA 

Terminated 

GIS (Basic/Non-basic)     

Police (Basic Uniform / Non-basic special)     

Animal Control     

Fire and Rescue / Inspections / Prevention     

EMS     

911     

Dispatch     

Emergency Management     

Radio Systems     

Planning Services (Land Use and Zoning)     

Development Services  
(permitting, inspections, C/O, etc.) 

    

Sanitation – Refuse Collection     

Sanitation – Recycling Program     

Street Construction     

Street Maintenance & Cleaning     

Traffic Signaling     

Street Signage     

Storm Water     

Cemetery     

Transportation Development Permit Reviews     

Utility Encroachment Permitting      

Traffic Calming (TC) Program     

TC- Design and Petition Only     

Parks     

Recreational Programs      

 

 

https://www.dekalbcountyga.gov/sites/default/files/users/user3566/Matrix%20(2019)_REVISED_02062019.pdf


If there are any changes or terminations checked above, list the detail below:  
 
Service 
 

Type of Agreement Purpose 

 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 

 

 
Are there any new agreements / agreement negotiations in progress? 
 
        YES 
 
        NO 
 
        MAYBE 
 
 
 
 
If you answered "Yes" or "Maybe" to the previous question, list the proposed agreements below: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


