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Digital Wayfinding
THE VALUE

FINDING OUR WAY IS LESS 
STRESSFUL THAN EVER

TECHNOLOGY IS CHANGING HOW 
WE INTERACT WITH THE WORLD 
AROUND US

DIGITAL WAYFINDING CREATES 
MORE POCKETS OF PERSONAL 
TIME

BY LAYERING DATA WE’RE  
DISCOVERING NEW METHODS  
OF CHOOSING

Apps allow for a layers of information that cannot be memorized.

RECOMMENDATIONS LAYERS
Things to explore
Things to consider

SOCIAL LAYERS
Friends
Calendars
Local News

TRANSPORTATION LAYERS
Bike Routes
Trails
Bus Routes
Handicap Access

BASE MAP LAYERS
Streets
Trails
Parking
Landmarks

USER PREFERENCES
Language
Metrics
Notifications/Alerts

CURATED CONTENT LAYER
Points of Interest
Major Destinations
Tours/Routes
Trails
History & Culture

THE CHANGING JOURNEY
As we all know we are increasingly reliant upon mapping applications 
such as Google Maps, Waze, Apple Maps and others to help us reach our 
destinations. For many, the navigation app is not just a tool for wayfinding 
it has become a tool for discovering our journey. There are two primary 
reasons why this is occurring. 

BETTER INFORMATION LEADS TO BETTER JOURNEYS
Pragmatically, these applications provide additional information that cannot 
be memorized. Information such as traffic  behavior, updates and alerts and 
optimized routing. Having this information has more than a few benefits. 
With a clear indication of estimated time of arrival drivers’ expectations can 
be established well ahead of time and throughout the journey. This ensures 
they can plan their travel and complete their trip with less stress. Indicators 
of poor traffic conditions help alleviate the sensation that a negative 
situation is permanent. Map rerouting abilities allow drivers to leave their 
traditional path and find a new way to their destination without stress of 
getting lost. And, with apps such as Waze, alerts of police, accidents and 
other changing conditions allows us to participate with fellow drivers in 
being a better informed public.

INCREASING PERSONAL TIME
Second, and more esoterically, using a mapping application to reach the 
places we go everyday gives us time to focus on what’s important to us: 
planning our day, listening to audio content like podcasts and music or 
simply taking a moment to think. Relying on technology to manage the 
timing and direction of a trip relieves us of an activity that, you could argue, 
is no longer a skill we truly need to survive. While it may sound as though a 
driver is relieving themselves of the focus needed to drive, what is actually 
happening is a reallocation of our attention. Acknowledging that today’s 

September 23, 2015City of Norwalk
Digital Wayfinding Outline
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POTENTIAL FEATURES
The following are potential features that may be 
considered within the mobile application. These 
may be integral to the data feed or provide the 
ability to link to a third party source.

• City Wayfinding Map
• �Attractions Info
• Events calendar
• Parking Information/ Trailheads
• Multiple languages
• Trail/Road Closures
• Push Alerts (Opt-In) 
   (i.e. construction, events, etc.)
• Post to social media
• User Feedback
• Accessibility Information
• Audio Tour - Historic, Arts 
• Fitness Info

-  Calories Burned
-  Distance Traveled
-  Total Time on Trail

• Public Restrooms
• Emergency Contact
• Landmark Wayfinding Features
• Overnight Accommodations 

Augmented Reality 

Push Notifications (i.e. Events)

Mobile App

Technology Hub

Credit: Winfield & Co

Digital Display (Events/Civic)

Website

Interactive Kiosk

Real Time Info (Parking/Transit)
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Example: Citwide Map - Kingston NY
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Landmarks
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Existing Signage
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Circulation & Destinations
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Terminologies
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Southeast 
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Arabia 
Mountain Path

Evans Mill Ruins
Walking Trail

Panola Shoals
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GOVERNMENT PARKS & RECREATION
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High School

Miller Grove 
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School

Strayer 
University
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TRAILS

Arabia Mountain
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Mountain Nature Preserve

Vaughters 
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Nature Center

AWARE Wildlife 
Center

Flat Rock 
Archives Museum

The Mall at 
Stonecrest

ATTRACTIONS/ ARTS & CULTURE
3'-4" Vehicular Panel Width

3"

4"

*INCLUDED FOR CO-LOCATING PURPOSES ONLY

NEEDS ABBREVIATION

PRIVATE - REVIEW CRITERIA

FURTHER DISCUSSION: FUTURE/ UNDER CONSTRUCTION
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Bicycle Information

x.x miles                  x min
Convention Ctr.

River Park East Trail
x.x miles                  x min

Midland Valley Trail
x.x miles                  x min

BIKE.1
#312.A

The Gathering Place

Centennial Park

University Tulsa
x.x miles                  x min

x.x miles                  x min

x.x miles                  x min

BIKE.1
#305

x.x miles                  x min
The Gathering Place

Centennial Park
x.x miles                  x min

River Parks East Trail
x.x miles                  x min

BIKE.1
#304

Blue Dome District

Greenwood Dist

River Parks East Trail
x.x miles                  x min

x.x miles                  x min

x.x miles                  x min

BIKE.1
#309

Midland Valley Trail

University of Tulsa

River Parks East Trail
x.x miles                  x min

x.x miles                  x min

x.x miles                  x min

BIKE.1
#309.A

Midland Valley Trail

University of Tulsa

River Parks East Trail
x.x miles                  x min

x.x miles                  x min

x.x miles                  x min

BIKE.1
#310.A

x.x miles                  x min
Midland Valley Trail

OSU Hospital
x.x miles                  x min

River Parks East Trail
x.x miles                  x min

BIKE.1
#312.A

River Parks East Trail

Midland Valley Trail

Cathedral District
x.x miles                  x min

x.x miles                  x min

x.x miles                  x min

BIKE.1
#314

Convention Ctr.

River Parks East Trail

Newblock Park Trail
x.x miles                  x min

x.x miles                  x min

x.x miles                  x min

BIKE.1
#315

Newblock Park Trail

River Parks East Trail

Midland Valley Trail
x.x miles                  x min

x.x miles                  x min

x.x miles                  x min

BIKE.1
#317

OSU Hospital

Convention Center
x.x miles                  x min

x.x miles                  x min

BIKE.1
#318

x.x miles                  x min

Midland Valley Trail

University of Tulsa
x.x miles                  x min

River Parks East Trail
x.x miles                  x min

BIKE.1
#310.B

2'-2"

3'-0"

2"

2"

STANDARD ENHANCED CUSTOM

SPECTRUM OF DESIGN

The Wayfinding Plan considers the following bike 
wayfinding issues and recommendations:

TYPES OF SIGNS: 
• Confirmation Signs 
• Turn Signs 
• Decision Signs

TYPES OF DESTINATIONS: 
• On-street bikeways 
• Commercial Centers 
• Public Transit Centers and Stations 
• Civic/Community destinations 
• Local or regional parks and trails 
• Hospitals 
• Bridges

GENERAL ORIENTATION MAPS
TRAIL SYSTEM
BIKE MAPS
BICYCLE ICON
CONNECTIVITY 
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Enhancements

streetscapestreetscape bannersbanners

public artpublic art
bus shelters

benches electrical boxes

street lamps / lighting bike racks

sculpture

eclectic sculpture

local murals

use of medium
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Parks & Trails

The Wayfinding Plan considers the 
following trail wayfinding issues and 
recommendations:

TRAIL ACCESS
MATERIALS
TECHNOLOGY
TRAIL ICON

VARIETY OF SIGN TYPES:
• Trailheads
• Directional
• Regulatory
• Informational Signage
• Fitness Markers 
• Emergency Services
• Interpretive
• Donor Recognition

Destination
Destination

Destination
Destination

101
EMERGENCY LOCATOR

101
EMERGENCY LOCATOR

T r a i l  R u l e s

I N F O r m a t i o n

TRAIL NAME

2101 
SW42

EMERGENCY LOCATOR

SPONSOR

SPONSOR

SPONSOR

SPONSOR

I N F O

EVENT INFO

I N F O

Etiquette INFO

Supporters

I N F O
EMERGENCY LOCATOR

TRAIL NAME
TRAIL NAME

Story Title

TRAIL RULES

BRAND
BRAND

BRAND

BRAND

BRAND

BRAND

Trail ID/
Bollard

Trail 
Directional

4-Sided Post

Large Trail Kiosk Small
Trail Kiosk

Mile Marker

2
101

EMERGENCY LOCATOR

SPONSOR

SPONSOR

SPONSOR

SPONSOR

Trail Rules

Map

Changeable
Info

Emergency 
locator or Text 
Campaign

Mileage

Sponsor 
Opportunity

Interpretive Story
Pedestal

Trail Rules
Post Mtd

Sidewalk Marker

TRAIL NAME

TRAIL NAME

BRAND

TR
A

IL
 N

A
M

E

Trailhead IDPark
Info / Rules

Park Identification
(New Standard)

PA R K  N A M E

Park Information

C i t y  N A M E

PA R K  N A M E
2 0 0  M a i n  S t r e e t

TRAIL NAME

Bicycle 
Directional

Library

Park

Downtown
1.5 miles                  9 min

1.0 miles                  6 min

0.5 miles                  3 min

TRAIL NAMEBRAND
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Generic Menu of Sign Types

Destination Directional
(Over 25 mph)

Park
Name

Public
Library

City Hall

Destination Directional
(25 mph + under)

Primary Gateway Boundary 
Gateway

Vehicular 
Trailblazer

G E O R G I A

STONECREST

Welcome

Digital Community Board

Digital Message Board

STONECREST

Banners

Destination
Name

Destination
Name

STONECREST

STONECREST

D
IS

T
R

IC
T

 N
A

M
E

STONECREST

STONECREST
G E O R G I A

Landmark Feature

Secondary City Gateway

STONECREST

Welcome

G E O R G I A



Schematic Design
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Design Considerations

FishingPedestrian Trail Bike Trail Hiking KayakingPicnic Area Playground Baseball / Softball

PROJECT ISSUES

• Information hierarchy: Directional Info 

• Remind visitors they are in Stonecrest

• Multiple environments and user needs

• Coordination with Arabia Mountain signage

• Utilize Pictograms to promote Recreational Activities

• Specific Engineering and Functional Requirements
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